
We offer the best club conditions and 
protection cover package in the industry

METROPOLITAN
taxi club inc.

third party and 
legal liability cover 
up to $30,000,000

360 BRUNSWICK ROAD, BRUNSWICK

Modern workshop to 
cut your down-time

TAXI
COVER PROTECTION

Melbourne’s Premier

Phone:  9388 0722      Fax:  9388 0711
Email:  vi@metropolitantaxiclub.com.au
  daniel@metropolitantaxiclub.com.au  
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At the outset, I would like 
to caution readers to take 
great care not to get ab-
sorbed by the rumour 

and intrigue that is currently cir-
culating throughout our industry. 
At this time, there is any number 
of people only too happy to pro-
vide unsolicited legal and finan-
cial advice, as well as purporting 

to represent different stakeholder 
groups. I urge all to take great 
care sourcing your information 
and encourage you to verify its 
accuracy before acting on it.

If you require assistance or 
advice, seek it from an expert, 

particularly in relation to legal 
and financial matters. If you want 

general advice on what the re-
forms mean for you, we encourage 
you to contact us or the Taxi Ser-
vice Commission (TSC). 

As most would be aware, the 
Transport Legislation Amendment 
(Foundation Taxi and Hire Car 
Reforms) Bill 2013 has passed 
through the Victorian Parliament. 
There were some significant 
amendments made to the Bill in 
the Upper House that mean fairer 
outcomes for non-metropolitan 
taxi services. The VTA was pleased 
to contribute to this process and  
pleased to see that damage to 
some of Victoria’s best taxi service 
providers has been minimised. 
Despite this, we remain concerned 
that some of the reforms will lead 
to a decline in the level of service 
experienced by customers, not the 
promised improvements. 

The last month has also seen 
the various consultation process-
es begin. The Essential Services 
Commission (ESC) has begun the 
important fare model review pro-
cess. I was pleased to attend the 
initial meeting called by the ESC 
with a number of other taxi stake-
holders chaired by ESC Commis-
sioner Ron Ben-David. Mr Ben-
David made it clear he understood 
the concern of many that this fare 
review process take less than 12 
months. 

The new Taxi Services Commis-
sion (TSC) also began work on 1 
July 2013, headed by Commis-
sioner Graeme Samuel. While the 
TSC is still in process of setting out 
how they will manage their consul-
tation process, Graeme and TSC 
CEO Marnie Williams were good 
enough to present at the VTA’s 
recent Council meeting. Graeme 
was at pains to again explain his 
desire to work with the industry. 

The VTA has also been spend-
ing significant time with our law-
yers. We have done our utmost to 
keep members informed, and also 
provide more generic information 
on our website. On top of this legal 
work, we have also lodged a com-
plaint with the Victorian Competi-
tion and Efficiency Commission 
(VCEC). The complaint asks VCEC 
to investigate whether or not the 
State Government has breached 
their own ‘Competitive Neutrality’ 
policy.  This policy relates to ensur-
ing government does not unfairly 
compete with private business. 
Importantly, this is an administra-
tive process, not a legal process or 
legal action. We hope to hear more 
soon.

Finally, let me once again thank 
all those who have worked so hard 
to try and convey our industry’s key 
message - we have for sometime 
acknowledged the need for sustain-
able reform that accounts for what 
has gone before, not just simple 
economic theory. I would also like to 
reiterate that the work has only just 
begun. It’s been a long three years 
for many of you, but in many ways 
the next three will be just as impor-
tant, if not more so.    D

David Samuel
VTA CEO

It’s been another hectic month for the Victorian taxi industry as we all have to 
try to come to terms with the various changes and challenges that confront us. 

the work has only 
just begun

It is hard to 
know where to 
begin. There 

are a number of 
topics I would like 

to briefly cover 
off on here.  If I 
miss anything 

that is important 
to you, please 

don’t hesitate to 
contact us.



NO backyard service - 
let our professional staff

BLUE STAR TAXI’S
70 Ross Street, Coburg
P: 9354 6565      |      M: 0403 421 865      |      F: 9354 6576

Differential genuine Bushes for BA, Bf, fG supply & fit $350 save $135

two rear shockers BA, Bf sedAn $180 save $150

BA, Bf raDiator $160 save $80

front Discs BA, Bf, fG $60 ea save $25

engine service with quality oil & safety check BA, Bf, fG $40

engine service holDen caprice 
fully mAGnetic synthetic oil 10-30  

................................................................................ V6

................................................................................ V8 
$65
$85

save $40
save $40

transmission service 4 speed ford BA, Bf, fG $60

front or rear Brakes BA, Bf, fG $50 save $20

front upper or lower Ball Joints for BA, Bf $60 ea save $25

Battery extra heavy Duty (low mAintenAnce) $135

GOOD DEALS OFFER

fit 2 rear Discs
Ba, Bf, fg

$170
GET FREE REAR BRAKE

fit 4 tyres 16”

$340
GET FREE ENGINE SERVICE*
(engine service for Ba, Bf, fg with 20-50 oil)

SPECIAL PRICES 
FOR RWC REPAIRS

We will beat any written 
quotation by 10%

HIRE CARS 
WELCOME
GOOD SERVICE WITH 

HEAP PRICES 
Caprice, BMW, Toyota, Mercedes, Chrysler

service your car



 Taxi Talk - Voice of the Taxi Industry6 | August 2013

vta is engaging in 
regional victoria

During  June and early July, the VTA held its second 
round of region meetings for 2013 in the wake of the 
State Government’s response to the Victorian Taxi In-
dustry Inquiry. 

The four meetings were held in Bairnsdale, Gee-
long, Wangaratta and Echuca with members from the 
VTA’s four regions.

The meetings provided an opportunity for VTA CEO 
David Samuel to bring members up-to-date with the 
Government’s planned reforms, timeline for imple-
mentation and opportunities for input over the next 12 
months.  

There was much discussion on matters of regional 
interest. 

The main areas of concern were around fare setting 
and fare negotiation, the impact on licence values, 
zoning of licences, the consumer interest-test regu-
lating the availability of future licences, and the 55/45 
driver-operator split.  

A great deal of detail about all these key reforms is 
to be determined over the next 12 months.  

The VTA and its members look forward to the op-
portunity to provide advice to the TSC in implement-
ing the Government’s reforms to ensure the best 
outcomes for taxi customers, taxi businesses and the 
people of Victoria.

The VTA is planning another series of regional meet-
ings later in the year around the 2013 State Confer-
ence in September.  D

Found a lost 
bag in your 
back seat?
It is not uncommon for taxi passengers to 
leave behind belongings in the cab, espe-
cially after a night out.

If you find lost property, 
you must deliver it to 
Victoria Police as soon 
as possible.  D



Victoria taXi cLUB
128 Errol Street
North Melbourne

the most 
  competitive 
      premiums & cover
                        in the industry

Taxi cover 
from $1,100

VTC_0613

Limo cover 
Full comprehensive 

from $1,000 
with low excess

Third party public liability limit up to $32,500,000 
provided by QBE Insurance

To find out more call or visit our office to 
discuss the member benefits with Paul

tel  9326 3808
fax  9326 4808

email vic.taxi@bigpond.com

YEARS IN THE VICTORIANTAXI & LIMO INDUSTRY
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essential services commission
fare model review 

ESC Commissioner Ron Ben-
David recently hosted a meeting of 
taxi industry stakeholders to kick off 
consultations with industry on this 
important aspect of the reforms.

Commissioner Ben-David made 
it clear he understood the urgency 
of the review and undertook that 
the ESC would complete the work 
as quickly as possible, ideally con-
cluding before the maximum 12 
month deadline established in the 
Government response.

The recent amendment to the 
Transport Act means that the ESC, 
which previously had an advisory role 
in relation to the setting of taxi fares, 
will now determine maximum fares.  
In effect, this de-politicises the issue 
of fare setting for the Victorian taxi 
industry and should result in future 
decisions being made without the 
influence of political considerations.

The recent legislative amend-
ment required the ESC to develop a 
new methodology that restructures 
certain elements of existing fare 
arrangements, and allows for flex-
ibility for factors such as the time of 
day, or day of the week that the taxi 
service is provided. 

The Act states that “the objec-
tive of the ESC in relation to the taxi 
industry is to promote the efficient 
provision and use of commercial 
passenger vehicle services.”  

Mr Ben-David acknowledged that 
the responsibilities of the ESC in re-
setting the model for determining 
taxi fares in Victoria include deliver-
ing the best outcomes for custom-
ers, as well as ensuring financial 
viability of existing industry partici-
pants.

The ESC explained the usual pro-
cess for reviews is to first define the 
issues and then engage in indus-
try consultation and invite submis-
sions.  This is followed by release of 
a draft report, on which submission 
and consultations are again invited, 
before publication of a final report.  
In the interests of expediting this 
process, the draft report stage may 
be truncated.

Keep up to date with the ESC 
review via their website.  The VTA 
website will also include updates 
about progress of the review and 
opportunities for input. D

In mid- July, 
the Essential 

Services 
Commission 

(ESC) 
commenced 

work on a 
“review of the 

taxi fare setting 
methodology” 

as committed to 
in the Victorian 
Government’s 

response to the 
Victorian Taxi 

Industry Inquiry.  
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Regional areas of Torquay, An-
glesea, Lorne and Phillip Island are 
also included.  

It is totally revised and fully up-
dated with over 1000 additional 
street listings which can be pur-
chased in part or whole online in a 
variety of formats. 

New features in this edition in-
clude:

• Kilmore
• newly proposed link be-

tween the Surf Coast and 
Anglesea Road 

• new suburbs   

Also included is the most com-
prehensive public transport routes 
information, with detailed train, 
tram and bus routes as well as 
walking and bicycle tracks.  

There are detailed maps of all 
major universities, Melbourne Air-
port, The Arts Precinct, Federation 
Square and Flemington Race-
course.  

Country touring maps, extending 
as far west as Adelaide, and north 
as far as Sydney, will help you on 
your way when planning trips out 
of Melbourne. 

The Melway 2014 Street Direc-
tory is employed by many for a 
wide range of uses, as has been 
the case for the Melway 2013 and 
all previous editions since 1966.  

Melburnians over many years 
have always relied on their trusted  
Melway.  

This only goes to show their af-
finity for the Melway maps and the 
enjoyment that many experience 
after planning events or outings 
from them, thereby enhancing their 
travels in the Melbourne and Victo-
rian regions.  D

Melway provides the most comprehensive maps of the Greater Melbourne area, with 
coverage extending from Kilmore, Gisborne, Whittlesea and Kinglake in the north to the 
Mornington Peninsula in the south, and Warburton and Tynong in the east to Bacchus 
Marsh and Geelong in the west. 
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It is the policy of the State of 
Victoria that “Government busi-
ness should not enjoy any net 
competitive advantage simply 
as a result of their public sector 
ownership.”  

This policy is referred to as 
‘competitive neutrality’. 

If it can be demonstrated by a 
private business owner or owners 
that a publicly-owned competitor 
to their business has an unfair ad-
vantage as a result of their public 
ownership, the Victorian Competi-
tion and Efficiency Commission 
(VCEC) can investigate the matter 
and recommend ways for the Gov-
ernment to eliminate the advan-
tage.

The Victorian Competition and 
Efficiency Commission was estab-
lished by the Victorian Government 
on 1 July 2004 under the PDF doc-
ument State Owned Enterprises 
(State body - Victorian Competition 
and Efficiency Commission) Order 
2004. 

The Commission is headed by 
a Chairperson and between two 
to four additional Commissioners 
who are appointed by the Gover-
nor in Council for terms up to three 
years.   On behalf of members, the 
VTA have submitted a complaint to 
VCEC about the unfair competition 
between the Victorian Government 
and private licence owners in the 
taxi-cab licence leasing market.  

The complaint argues that the 
Government is unfairly advantaged 
in the leasing of taxi-cab licences 
thanks to its market power, econo-
mies of scale and operating costs, 
and access to market information.  

It is now in the hands of VCEC 
to decide whether or not to investi-
gate the matter.

The full complaint can be ac-
cessed via the VTA website at 
www.victaxi.com.au. 

Any progress will also be com-
municated via the website. D

Matthew Butlin
CHAIR VCEC

competitive neutrality complaint
unfair competition

On behalf 
of members, 
the VTA have 
submitted a 
complaint to 

VCEC about the 
unfair competition 

between the 
Victorian 

Government and 
private licence 
owners in the 

taxi-cab licence 
leasing market. 

FOR SALE
TAXI 

REPLACEMENT 
VEHICLE

FORD FALCON 
FG XT MK2 SEDAN
12/2011, dual fuel - injection lpg 

and petrol, Vic taxi yellow, Taxi RWC 

supplied  SN469GLV MOTORS

0418 362 521 $26,500
lmct 8168

The full complaint can be accessed via the VTA website at www.victaxi.com.au. 



free fireworks and
entertainment 

There’ll be ‘oohs and aahs’ between the docks and the 
stars with free Friday night fireworks in Docklands. 

Residents, workers and visitors alike can come early, 
grab a glow stick and get involved in the entertainment 
along the promenade and Piazza at New Quay Prom-
enade, Melbourne Docklands. 

Join an illuminated life-size Dream Bear and his stilt-
walking friend and see captivating fire artists and fun cir-
cus performers from community organisation, Westside 
Circus. Marvel at Strange Fruit – giant, illuminated orbs 
of luminous beauty containing characters that gradually 
emerge to stand and rise above the crowds. It’s all part 
of the music and fun keeping everyone entertained before 
and after the fireworks. 

Bring the family and your friends and come early to get a 
ringside seat at Docklands waterfront restaurants to watch 
the fireworks; then stay on after the show.  D

12 July                         
19 July                         
26 July  

2 August                                                                             
9 August
16 August

23 August         
30 August 

CALL US  
TODAY...

HYBRID IS THE FUTURE!

*T.A.P. Pics for illustration purposes only. E&OE. LMCT 10618. MCT109605

VISIT MELBOURNE CITY TOYOTA
LOWER YOUR  

OPERATING COSTS 
WITH HYBRID

621 Elizabeth Street, Melbourne VIC
Call Jennie Mann on 9282 8888 
or Email jmann@melbcitytoyota.com.au
www.melbcitytoyota.com.au

FINANCE  
AVAILABLE 
AT CAMPAIGN RATES*

7PM 
FRIDAYS
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vta state conference at
rydges melbourne 

The theme of this year’s conference - A 
Way Forward  - reflects the VTA’s desire to 
assist our industry overcome issues it may 
face and identify opportunities it will be pre-
sented with. 

The Conference this year will be held at 
Rydges Hotel in Exhibition Street, Melbourne.

The conference program will not disap-
point - it will be jam-packed with informative 
panel sessions on a diverse range of topics, 
high-calibre speakers and first-class trade 
and vehicle displays, which will engage and 
entertain everyone who attends.

One of the highlights will be the conference 
dinner, which will provide delegates with the 
opportunity to network and socialise with col-
leagues and friends in a relaxed atmosphere.

If you would like to register or have any 
queries, please contact Membership Servic-
es Co-ordinator, Alana Condon on 9676 2643 
or via email at acondon@victaxi.com.au.  D 

REGIONAL

FLAG
FALL REFORM SAFETY

PROFIT TAXI

IN
DU

ST
RY

 
INQ

UIR
Y

OFF-PEAK

THE 
KNOWLEDGE

CENTRAL 

BOOKING 

TRANSPORT ACT

OPEN ENTRY

FARES CARS

OWNER

OPERATORS 

LICENCE 

VALUES
DRIVERS

PROFIT

SERVICEDRIVER

AGREEMENT

LEGAL 

ADVICENET
WORKS 

ZONES

45 / 55 LICENSING

RISING

COSTS

SHORT
FARE

10 - 11 SEPTEMBER
 RYDGES MELBOURNE, 186 Exhibition Street, Melbourne

VISIT VICTAXI.COM.AU FOR FURTHER DETAILS.

CUSTOMERS

2013 VTA CONFERENCE 

A WAY FORWARD

The 
reinvigorated 
event is an 
opportunity 
to bring the 

Victorian 
taxi industry 

together at this 
important time.   



1 1 9  E r ro l  St  N t h  Me l b    C a l l  J i m my  0 4 1 2  7 1 7  6 1 6

Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

   Mobile eftpos

VHA $$$

> Fastest recovery for loss of income
> Prompt repairs carried out
> well equipped workshop in tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million
> 24hr Help Hotline 0425 837 766
> TAXI YELLOW RESPRAYS FROM $1090 (incGST)

119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

TAXI COVER  
ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

SELLMT

VANs - SEDANs  

$40,000  
CLear LiCenCe  

ALEX  TAXIS
&  BROKER  P/L

$BUYMT

MT S E LLE RS @ $305,000



The metro taxi licence average price for 
June is $440,000.  This is based on the 

one genuine market based transaction that 
occurred in June. 

The Taxi Services Commission’s standard 
practice is to only count those licence transfers 

where a genuine market based transaction has 
occurred.  They do this by applying a number of 

standard business rules. The aim of these business 
rules is to identify genuine market based transfers of taxi 
licences and to base average price calculations on these 
transactions only.  

Therefore, where it appears a non-market based licence 
transfer has occurred, these transactions are excluded 
in the calculation of licence values. An example is where 
a licence holder transfers the licence to a new business 
name but still retains ownership of the licence.  D

METROPOLITAN                        4,318
(including 501 WAT vehicles)

COUNTRY             518
(including 115 WAT vehicles)

OUTER SUBURBAN                     161
(including 34 WAT vehicles)

URBAN                                     237
(Ballarat - Bendigo - Geelong)
(including 35 WAT vehicles)

TOTAL                                       5,234
(including 688 WAT vehicles)

NUMBER OF DRIVERS
Active drivers                  15,698 approx.
Accredited drivers           26,487 approx.

 Number of Taxi 

 Licences 

ASSIGNMENTS
metro taxis                        118
average metro licence 
     assignment price  $2,423

LICENCE TRANSFERS
metro taxis                      1
outer suburban 1                                                                
urban                                 0                   
country taxis                     0       
hire car licences               3
special licences                2
 
LICENCES ISSUED
taxi licences                0
hire car licences            0
special vehicles             1
RH vehicles            8

$440,000$440,000
TAXI

transfers
average metro licence transfer

value for the month of 
June 2013

All data on this page is 
provided by the Taxi 

Services Commission 
and is for the month 

of June 2013

COMPLIANCE OUTCOMES
Taxi Inspections                      1,233
Rectification Notices    242
Infringement Notices      73
Notices of Unroadworthiness                 21
Official Warnings      20

average metro hire car licence 
transfer value for the month of 

June 2013

$53,250
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Metropolitan Hire Cars             954
Country Hire Cars           69
Special Purpose Vehicles        943
Restricted Hire Cars           645
TOTAL                                2,611

Number of 

Victorian Hire Vehicle 
Licences 
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2000 new medallions
to be released

NEW YORK - With the state Court 
of Appeals ruling in favor of New York 
City on June 6 2013, New Yorkers 
will see an influx of 2,000 yellow taxi 
medallions and the city is expecting 
a big budget windfall.

In addition to the new yellow cabs, 
the victory allows Mayor Michael 
Bloomberg to proceed with plans 
to open a new class of taxi service 
in underserviced areas in boroughs 
outside Manhattan.

In October 2013, the Taxi and Lim-
ousine Commission (TLC) will hold 
the first auction for the new medal-
lions. TLC Commissioner David 
Yassky said he did not anticipate put-
ting all 2,000 on the market at once.

“We want to sell them at a pace 
that we make sure we don’t disrupt 
the market and assimilate the supply 
in an orderly way,” Yassky said with-
out elaborating.

The Mayor said he did not know 
how much the new medallions would 
go for, but cited the increase over the 
last several years from $800,000 to 
the current $1.3 million.

Andrew Murstein, President of 
Medallion Financial, a taxi medal-
lion lending company, said typically 

when medallions hit the market, pric-
es do increase. He said the city sets 
conditions at the auction to ensure 
the best possible price.

The medallions set to be released 
this fall require the owner to make 
their taxi wheelchair accessible. The 
Nissan NV200, also called the Taxi 
of Tomorrow, is expected to roll out 
at the same time the medallions go 
on sale. It needs a $14,000 retrofit to 
make them wheelchair accessible.

“These will sell for less than the 
normal medallions because they 
are handicap medallions, and there 
will be a higher expense operating 
them,” Murstein said. He said in the 
past, wheelchair accessible medal-
lions sold for close to the regular me-
dallion, but expects a slight dip this 
time around.

With the influx of 2,000 medal-
lions in the market, Murstein said 
he believes prices will remain flat for 
several years, then once the market 
absorbs the new medallions, prices 
will rise again.

“Whatever gets thrown at this 
industry, they have a great way of 
bouncing back,” Murstein said.

Kristen Meriwether  D

New York 
city hopes 
to generate 
$1 billion in 

revenue over 4 
years from the 
medallions that 
fetch upwards 
of $1.3 million 

apiece.



taxi external advertising
draft guidelines

As part of the Victorian Government’s taxi industry reforms, operators will be permitted to have advertising 
on and/or in their taxi, subject to rules set by the Taxi Services Commission (TSC) in relation to size, placement, 
subject matter and other requirements.

The TSC has developed draft guidelines for the fitting of advertising material to Victorian taxis, and is seeking 
feedback from the industry.

The guidelines have been developed to ensure advertising is fitted safely and securely and that the content of 
the advertising material is appropriate, without being overly prescriptive.

The principles on which the guidelines have been developed are:
• That taxis fitted with advertising are clearly identifiable as a taxi, with the taxi number and network service 

provider clearly identifiable; and
• That operators have the 

flexibility to innovate and 
develop advertising ar-
rangements that work for 
them.

 The guidelines are similar to 
those that apply to advertising 
on taxis in other states, and on 
buses, trams and trains.

The TSC are keen to receive 
feedback on the guidelines, in-
cluding anything you feel has 
been overlooked, and any er-
rors or difficulties associated 
with the current draft.  

Please provide feedback to 
the VTA via admin@victaxi.
com.au by Friday 9 August.  
Advice from the industry will be 
combined to form a brief to the 
TSC.D

GAP COVER
$30,000

AVAILABLE

yarrafinance
experts in commercial finance

proudly serving the taxi industry
Phone 03 9561 8876  
Fax 03 8502 0090

We are accredited with over 30 banks and other lenders

TAXI
    finance

cheap finance rates...
ALL TAXI LICENCES & VHA 
CAR FINANCE
all taxi vehicles (cars and vans, VHA vehicles, limos and other)

supporting the 
Victorian taxi 
industry during 
this time of 
reform

fast approvals

cheap rates

best service
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We have lots of goodies for you, across more than 
300 films and 17 days. All your favourites are back, 
including International Panorama, Accent on Asia, 
Backbeat and Documentaries.

New strands this year include Defying the Times: 
Activism on Film; a program of films from North Korea, 
rarely seen in the West; a program of new Arabic filmic 
voices; and the new wave of US cinema in States of 
Play: American Independents. Our retrospective this 
year is on Italian Giallo, and it’s already generating 
plenty of buzz.

We see the return of This Sporting Life, TeleScope 
and Masters and Restorations. And don’t forget per-
ennial highlights Night Shift and Australian Showcase, 
as well as the ever-popular Shorts Weekend and the 
family friendly Next Gen.

Established in 1952, the Melbourne International 
Film Festival (MIFF) is one of the oldest film festivals 
in the world and the most significant screen event in 
Australia. An iconic Melbourne event, the festival takes 
place annually in the heart of the city, presenting an 
acclaimed screening program alongside industry and 
celebratory events.

MIFF showcases the best in current cinema from 
around the world as well as retrospectives, tributes 
and discussion programs. Since its inception, MIFF 
has also been committed to local film: it is Australia’s 
largest showcase of new Australian cinema and is 
the country’s most vocal champion of emerging and 
established local filmmaking talent. The festival also 
hosts many celebratory world premieres of local films. 
View the festival archive here.

Complementing the screening program is MIFF’s 
renowned industry program that includes an invest-
ment fund (the Premiere Fund) and the director’s 
development program (Accelerator). MIFF’s finance 
market (37°South) brings the national and internation-
al screen industry to Melbourne during the festival and 
celebrates Melbourne as a centre for screen business.

In 2012 MIFF delivered more than $8.2 million into 
the local economy. D

A LEAGUE OF THEIR OWN - new arabic cinema

INSIDE THE DPRK

TALKING PICTURES



UNITED

• Taxis are covered by a major 
Australian Insurance Company for 
3rd Party Property damage up to 
$30 million.

• Quick repairs and brand 
new parts used.

• Fast recovery for loss of 
income.

• Lower annual contribution.

• Additional Polices available 
Public Liability and Personal 
Accident.

For more information contact Jaspreet - 0433 171 422 or Manvinder - 0433 413 628

Phone 03 9303 9069    Fax 03 9303 7084  Email  unitedtaxiclub@hotmail.com

TRINITY BODY WORKS
• Taxi resprays from $1180 +GST

• Quality smash repairs
• Quality equipment and premium paints
• Quick repair time  
Contact Jaspreet 
0433 171 422 or 9303 9069

OZWAY TRANS
• Taxi Shifts Available (Day and Night)
• Close changeovers
• Clean and good taxis
• 24/7 roadside assistance 
Contact Maninder
0424 079 000 or 9303 9069

TAXI CLUB
COVERING TAXIS AND HIRE CARS

PROFESSIONAL SERVICE
3/177-181 Northbourne Road, Campbellfield  Ph 9303 9069

TAXI

UNITED
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The motor car was greeted by some as “infernal things”, and “should be 
given special roads of their own to run on and not be allowed on main 
roads”, according to the Australian Motorist” 1908. 

Hackney History Hackney History • by Dorothy Thompson

This is the third installment of a series tracing the history of the cab industry, 
starting with the Hackney Cabs in early Melbourne through to the taxi cabs of 
today.   The advent of the horseless vehicle!
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Others like the Harley Street specialist 
commenting on London’s low birthrate 
put it down to the increase in motor 
traffic and the decrease of horse traffic.
“A man, for instance, gets splashed 
with mud or covered in dust from the 
road.  He goes home and brushes his 
clothes, most probably in the bedroom 
and breathes in the dust as he does 
so.  Later on he is seized with a bad 
attack of quinzy, which may lead to ---
---.”

A child may breathe this deadly dust 
and develop a form of enteric catarrh 
which is very often fatal”. 

I wonder what the Pure Air commit-
tees would say about that today?

One man intoxicated by the fumes 
from a motor omnibus remarks: 
“Phew! What a smell, although cer-
tainly not pleasant it is one of the finest 
disinfectants going.  It clears the air of 
germs and impurities”.

The first horseless carriage built 
here was the Thomson Phaeton, a 
steam driven vehicle, the work of Her-
bert Thomson and Edward Holmes of 
High Street, Armidale in 1896.  

In February 1897 the first motor 
driven on Melbourne streets is stated 
to have “excited a large amount of 
interest, people stopping at every cor-
ner to watch or criticise the actions of 
the new conveyance, at the Exhibition 
Building it was driven around the cir-
cular pathways and behaved itself in a 
way which satisfied even the construc-
tors.”

A syndicate was formed at 432 
Collins Street, named the “Australian 
Horseless Carriage Syndicate” with Mr 
Walter Ridge as the Chairman of Direc-
tors.  Patent rights of motors designed 
by Victorian inventors were purchased 
as well as overseas rights investigated.

The steam driven vehicle proved 
too cumbersome so inventors turned 
to internal combustion to solve the 
problem.  Apart from the problem of 
size etc. the steam driven car had to 
put up with the Red Flag Law; which 
stated “no locomotive should travel 
more than 4 miles an hour on public 
roads, and they should be preceded 
by a man  carrying a red flag!” That is 
certainly one way of cutting down on 
speed.

A number of men experimented with 
internal combustion and eventually de-

veloped the prototype of the present 
car.  They were Marcus (Austria) 1875, 
Daimler (Germany) 1885 Benz (Ger-
many)1885.  

It is difficult to say who invented the 
first car, but it’s generally acknowl-
edged that Krebs designed the first 
petrol automobile with his Panhard in 
1894.  This had a vertical engine under 
the bonnet, sliding gear transmission 
operated by the right hand, clutch, 
brake pedals and foot accelerator.   
Other men are still familiar names -- 
Bouton, Root, De Dion, Ford and Olds.

The first  Automobile Race was in 
1894 from Paris to Rouen (80 miles). 
The De Dion steam drag was first, do-
ing the distance in 5 hours and 40 min-
utes, with two Peugeots next, followed 
by a Panhard.

However there were many oppo-
nents of the car.  One man indignantly 
said “would you like to travel under 
a dangerously hot sun, close to an 
overheated cylinder and sitting on top 
of a box containing several gallons of 
liquid that spontaneously ignites at a 
temperature of 47 degrees centigrade.   
Though the cylinder is cooled with wa-
ter, what may happen if you run short?”  

On the other hand as one fan said 
“what horse could travel at the rate of 
15 mph for 745 miles!”

The turn of the century saw giant 
strides with the development of the 
motor car but its effect on the hack-
neys wasn’t felt in Melbourne until 
1908.   

In that year, eight Renaults arrived - 
the first taxi cabs.  

Origin of names
Hansom--- From J. A. Hansom (1834) 
who invented it.   It was a 1 horse, 2 (big) 
wheeled vehicle.  The driver perched on a 
dicky placed high up at the back of it and 
took his instructions through a small trap 
door in the roof. 
Meter--- derived from Metron (Greek) 
meaning a measuring device. 
Taxi---  derived from Taxa (Latin) meaning 
tax or charge.  
Cab---  Short for Cabriolet (French) which 
was originally a passenger vehicle drawn 
by 2 or 4 horses. 
TaxiCab--- An abbreviation of taximeter 
cabriolet.    D
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racist route to prison
turban, a symbol of faith

A husband and wife have been jailed for nine months 
for a racially motivated attack which saw a turban ripped 
from the head of a Darwin taxi driver.

Mother Angeline Kim Sollitt, 44, and Michael John Ar-
bouin, 40, were sent behind bars for the “unprovoked” 
and “malicious” attack against Sikh taxi driver Jagroop 
Singh.

In sentencing the pair, Justice Stephen Southwood 
said: “The turban is the crowning glory of the Sikhs. For 
Sikhs, the head and the turban are sacred - they must 
not be touched or insulted in any way.

Sollitt started racially abusing Mr Singh after he picked 
her and four other people up from the Dinah Beach Yacht 
Club, in Tipperary Waters, Darwin, in October last year.

She told him: “You are in Australia, mate, this is not 
your country. If you want to live in Australia, take this sh** 
off.”

Mr Singh kept driving but pulled over on Tiger Bren-
nan Drive to kick them out of his cab when the abuse 
did not stop. 

Sollitt got out and yelled, “grab his turban, rip it off”, 
before she ran to Mr Singh and tried to remove it.

She eventually ripped it from his head, leaving his hair 
dishevelled.

The court was told that Mr Singh called for help over 
his radio before Arbouin pulled him backwards and 
threw him to the ground.  Sollitt then punched him in 
the face.

Arbouin told him: “You see what happens with your 
turban? Now I’m going to rip your hair off.”

Police arrived and diffused the situation.
The court heard that Mr Singh was so ashamed follow-

ing the attack that he cut his young son’s hair and told 
him not to wear a turban.

Mr Singh previously told the NT News that: “The tur-
ban is a symbol of faith. I only care that these people 
insulted my religion.”

Justice Southwood imposed sentences of one year 
and nine months for both offenders.

by Meagan Dillon D

“The concept of Sikhism includes 
universal acceptance of all humanity, 
belief in one God and the equality 
of all persons irrespective of their 
caste, colour, gender, nationality and 
religion.”

Taxi driver Jagroop Singh had his turban ripped 
off in a racist attack. The perpetrators have now 
been jailed.                        Photo: Justin Sanson



DATE OF BIRTH:  27-Aug-1972
HEIGHT:   175cm 
BUILD:   Medium
EYES:  Green
HAIR:   Brown
COMPLEXION:  Fair

Malcolm HAIMES is wanted 
to face charges for alleged 
assaults, resisting arrest, theft, 
criminal damage and offensive 
behaviour in the Fitzroy and 
South Melbourne areas. 

A warrant for his arrest has 
been issued for failing to 
appear at the Melbourne 
Magistrates’ Court. D

If you 

KNOW  SAY
        something             something

Malcolm Ricky 
Haimes

assaults, thefts

DATE OF BIRTH:    9-Nov-1989
HEIGHT:     170 cm 
BUILD:     Thin
EYES:    Brown
HAIR:     Brown
COMPLEXION:    Olive

Police are appealing for any 
information that will help to 
locate Arben GETAJ.

It is alleged that GETAJ was 
involved in multiple offences 
including the theft of a motor 
vehicle; criminal damage; 
reckless conduct and making 
threats to kill during May and 
June 2013.   D 

Arben Getaj
theft, criminal damage, 

kill threats
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Kimberley Okera 
Ranginui

theft, drug possession

DATE OF BIRTH:   7-Apr-1982
HEIGHT:    170 cm 
BUILD:    Thin
EYES:   Brown
HAIR:    Black
COMPLEXION:   Dark

It is alleged Kimberley 
RANGINUI was involved in 
numerous thefts in Melbourne’s 
West between September 2012 
and April 2013. 

Multiple warrants for her arrest 
have been issued for theft, 
drug possession and failing to 
answer bail. D

If you have any knowledge concerning a wanted person or any other crime, call Crime Stoppers now.  A cash reward of up 
to $1000 may be available for information leading to an arrest.  You do not have to give your name. Callers are allocated a 
code number, which is used in all ongoing contact with police, up to, and including the point of payment of a reward.
Contact Crime Stoppers on “free call” 1800 333 000 or visit www.crimestoppers.com.au
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premium traffic information
gettraffic.com.au

GetTraffic.com.au, powered by 
the resources of The Australian 
Traffic Network, is an information 
gateway providing real time, up-to-
date traffic information on incidents, 
breakdowns and trouble spots for 
major roads, highways, freeways, 
and back streets across Australia.

The Australian Traffic Network 
(ATN) Managing Director Bill Pez-
zimenti said the GetTraffic website 
would provide welcome relief to the 
millions of Australians who battle to 
and from work each day.

“We know that there is over-
whelming evidence that traffic 
volumes and congestion levels in 
Australian national cities are getting 
worse,” Mr Pezzimenti said

“It’s taking us longer to get to and 
home from work every day. No one 
wants to spend more time in their 
car than they have to.

GetTraffic is a unique website in 
that it provides premium traffic in-
formation to motorists and passen-
gers on the spot.

GetTraffic provides real time traf-
fic updates around the clock from 
ATN’s army of traffic reporters sta-
tioned in every Australian capital 
city. GetTraffic can pinpoint the 
location of trouble spots and pro-

vides the user with details of current 
road conditions.

The website provides current in-
formation on:
• Accidents
• Breakdowns
• Incidents
• Construction work

ATN already gathers the latest 
traffic information for its existing 
broadcast products from a vari-
ety of sources, such as its fleet of 
helicopters, locally-based ground 
reporters, emergency services and 
government agencies. This infor-
mation is now made available on 
GetTraffic.

“We know that drivers want in-
formation that is up to date and 
trustworthy. With GetTraffic, you get 
both. I also believe that GetTraffic 
complements our important radio 
and TV reports. Before you travel, 
you can check for the latest traffic 
on the GetTraffic website, and once 
on your commute, listen to your fa-
vourite radio station to get relevant 
updates.” Mr Pezzimenti said.

The Get Traffic Website is also 
enhanced for viewing on computer, 
smart phone and tablet device. D

A landmark 
national web-
site has been 
launched to 

help Australian 
drivers and their 

passengers 
cope with the 
demands of 

capital city traf-
fic nightmares.



There is HELP for

VICTIMS OFOF
CRIME

For immediate assistance
complete the ONLINE ENQUIRY FORM NOW for immediate assistance OR

CALL 1800 000 055 for advice.

“Supporting the rights of Victims of Crime in Victoria, Australia”
www.victimsofcrime.com.au

Victims of crime eligibility
• Victims of crime may be eligible for crime compensation and other support services if:
• You are the victim and have been directly injured as the result of a crime
• You have suffered either physically or psychologically by the crime
• The crime was reported to police and you have a police statement
• The crime was committed in the last two years in Victoria, Australia*
• You are related to a victim of crime
• Crimes that have impacted victims may include : physical assault, sexual assault, 

domestic violence, domestic abuse, armed robbery, violent robbery, aggravated 
burglary, child abuse, child sexual abuse, indecent assault, home invasion, stalking, 
threats to kill, workplace assault, murder, culpable driving, dangerous driving, road rage, 
breach of an intervention order or any other violent crime committed against a person. 
Matters such as childhood sexual abuse and ongoing domestic violence may have 
occurred beyond two years*.

Victims of Crime Counselling and Compensation Services (VOCCS) is not affiliated with or a division of Victims of Crime Assistance Tribunal 
(VOCAT). VOCCS is a private entity providing referral services & support to victims of crime in Victoria Australia.

Provides a free, prompt and professional compensation and 
counselling referral and support service to victims of crime.

Crime Compensation can be up to $100,000. 

Compensation to a primary victim of crime can be to $70,000 and 
a secondary victim of crime to $60,000.

Victims of Crime Counselling and 
Compensation Services Victoria.......
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warning: wide lode
a great supercar 

No supercar quite tapped the seam of the
late-1980s excess like the Cizeta V16T

The late 1980s were all about 
crazy excess, copious cocaine 
and unlimited one-upmanship, 
followed by an ego-exploding 
financial crisis and early-1990s 
austerity.  If this tumultuous time 
was embodied by a car, our pick 
would be the rhinoplasted, shoul-
der-padded Italian-American from 
1989, called the Cizeta V16T.

Plenty of the Cizeta’s con-
temporaries shared its claims of 
stratospheric exclusivity and iffy 
Italian aura.  But the Cizeta out-
80ed them all, with more cylinders 
and more controversy.Cizeta Au-
tomobili was founded in the late 
-1980s by Claudio Zampolli, a 
former development engineer at 
Lamborghini. Zampolli left Lam-
borghini in 1978 and moved to 
Los Angeles to open a service 
centre for Italian supercars.

Cashed up and cocky, he vis-
ited Lamborghini in 1984 with 
a supercar concept to save the 
troubled company. Lamborghini 
turned him away.  Zampolli turned 
his idea into an eponymous su-
percar.

Knowledge of American cus-

tomers encouraged an over-the-
top approach.  His US$600,000 
would be built in Modena and rely 
on proven elements like a steel 
spaceframe chassis and alumini-
um body, but its cabin would be 
American-sized, its steering pow-
er assisted, the air conditioning 
California-capable.

The coup de grace would just 
sit behind the cabin.  Zampolli 
suggested that a transverse V16 
engine wasn’t only to outdo the 
V12s beloved of Italian supercars, 
but to evoke the fabled American 
Cadillac and Marmon V16 limou-
sines of the 1930s.

Designed by the former Miura 
engineer Oliviere Pedrazzi, whose 
independent Tecnostile firm would 
shortly play a major role in the 
Bugatti EB110, the 6.0-litre, 90 
-degree V16 produced 403kW at 
8000rpm and 544Nm at 6000rpm.

Nothing beat it for bragging 
rights.  While the engine was one 
single casting, the central cam-
shaft drive meant it had eight 
cams along with its 64 valve. The 
two separate crankshafts drove a 
single output shaft, and in turn a 

longitudinal, five-speed ZF trans-
axle.

Zampolli built a test mule by 
chopping a Ferrari 308 into three 
pieces, stretching it around the 
1.5m-wide engine. The road-reg-
istered Ferrankenstein monster 
reportedly clocked more than 
100,000km.

By September 1990, however, 
the cracks had appeared. By then 
supposed to be building one car 
per fortnight at his Modena fac-
tory, Zampolli blamed delays in 
producing the tube spaceframe 
for the fact that just two produc-
tion cars had been built.

 Cizeta managed to limp along 
building a further five production 
cars before the factory went bust 
in 1995.

For Zampolli, however, the Cize-
ta V16T is a Never Ending Story. 
Since production officially ended, 
three more Cizetas have been 
built. Made-to-order V16T’s are 
still advertised on Cizeta’s web-
site, at US$649,000 for the coupe 
and US$849,000 for the Spyder.

by Michael Stahl  D



vta council and
tsc commissioner

It was a good opportunity for VTA Council representatives from through-
out the state to hear directly from the people in charge of implementing 
the Government’s reforms.

It was acknowledged that a great deal of detail about many of the 
Government’s reforms has to be worked through over the coming 12 
months by the TSC prior to the bulk of the reforms coming in to effect 
in July 2014.  

Commissioner Samuel was clear about his desire, on behalf of the other 
TSC Commissioners and staff, to work closely with industry to establish 
these details.

The primary focus of the TSC will be expediting the ESC fare model 
review and implementing reforms to improve driver quality, namely de-
veloping and rolling out the new 
‘Knowledge’ test.  

Also to commence soon is the 
Regulatory Impact Statement 
process for determining the new 
zone boundaries. 

The TSC has already released 
for comment from industry draft 
guidelines for advertising on taxi-
cabs in country Victoria.  

This reflects Mr Samuel’s desire 
to progress implementation of the 
reforms as quickly as practicable.

In line with Mr Samuel’s stated 
desire for a collaborative relation-
ship with the industry, a Stake-
holder Reference Group is going 
to be established, supported by a 
range of working groups to pro-
vide advice on various aspects of 
the reforms. 

 Anyone interested in being in-
volved in consultations should 
register to receive the TSC’s 
eNewsletter, which will be a key 
tool for communicating such op-
portunities to the industry.  

Updates will also be available on 
the VTA website.  D

The VTA Council 
met in early 

July and was 
joined by newly 

appointed 
Taxi Services 
Commission 

(TSC), 
Commissioner 

Graeme Samuel 
and Acting TSC 

CEO Marnie 
Williams. 

Graeme Samuel AC
CHAIR TSC

David Samuel
VTA CEO
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Marnie Williams
Acting CEO, Taxi Services Commission

Licensing and entry to 
the industry
Let’s start with licensing, as many operators are concerned 
about how this will be implemented. In coming issues of 
Taxi Talk we’ll cover all the main reforms in more detail.

Opening the market and increasing competition is at the 
core of the reform package.

Taxi operators will have three ways of entering the market: 

1. to buy a licence from an existing licence holder 
for a mutually agreed amount; 

2. to ’rent’ a licence from an existing licence holder 
for a mutually agreed amount; 

3. to pay an annual up-front fee (initially set at 
$22,000 for the metropolitan and urban zones) to 
the Taxi Services Commission.  The annual fee will 
increase in line with the Consumer Price Index (CPI) 
minus 0.5 per cent

The reason that annual up-front fees have been chosen 
as the mechanism for encouraging competition is that 
decades of trading and speculation has seen a constant 
increase in the value of licences. The cost of this invest-
ment activity is borne by the drivers (low wages) and the 
passengers (increased fares).

The government does not and never has controlled the 
price of perpetual taxi licences. Taxi licence values are de-
termined by the market.

Those perpetual licenses currently owned by operators will 
not suddenly be worth nothing.

They will still have perpetuity: still have value; be traded, 
generate revenue.

However, when the reforms are introduced, there will be 
competition in the form of annual licence fees for the new 
licences. Competition, along with better training, greater 
flexibility and better conditions for drivers will drive choices 
for customers, better service and lower costs. That’s the 
way it works in any business.  D

In last month’s Taxi 
Talk, we described the 
main features of the 
Government’s response 

to the recommendations of the Taxi 
Industry Inquiry.

Our new Commissioners have 
been working together for a month 
and now we are in a position to 
provide some more detail about 
what will happen and when.

The new Taxi legislation was 
passed on 28 May with the 
Government accepting all the 
foundation recommendations of the 
Taxi Industry Inquiry.

The reforms will result in a more 
competitive, more flexible taxi 
industry that can better meet the 
expectations of customers.

The table on page 29 shows some 
of the early key milestones for the 
next 12 months, as we move into the 
implementation stage.  D
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Reform Delivery 

Essential Services Commission (ESC) review of taxi fares Commence immediately and be 
determined on or before 28 June 
2014 

The new Knowledge exam Released by late 2013. Mandatory for 
all new drivers and drivers with less 
than 5 years’ experience by 30 June 
2014  

Cut EFTPOS surcharge to a maximum of five per cent Late 2013 

New licences for metro, urban, country and regional area July 2014 

Driver agreement (including driver payment at a minimum 
of 55 per cent of the fare box) 

July 2014 

Four new zones July 2014 

 

The table below shows some of the early key milestones for the next 
12 months as we move into the implementation stage.

Licence prices
The annual licence price for the metropolitan and urban zone has been set at $22,000 for a conven-
tional taxi. The WAT vehicle annual licence price has also been set at $18,400.

Setting annual licence prices at $22,000 p.a. and indexing this over time is intended to protect 
licence holders’ investment as we move to a new industry structure.

The table below compares zones and fees.

Zone specified in licence Conventional tax-cab annual 
licence fee after July 2014 

Wheelchair accessible taxi-cab 
licence fee after July 2014 

Melbourne Metropolitan Zone $22,000 $18,400 

Urban and large regional Zone $22,0001 $18,400 

Regional Zone $11,000 $11,000 

Country Zone $3,400 $3,400 

 

                                                             
1 Note: the annual licence fee has been amended from $20,000 to $22,000 in a response to concerns during 
the Parliamentary debate on the new legislation. 

1 Note: the annual licence fee has been amended from $20,000 to $22,000 in a response to concerns during the Parliamentary 
debate on the new legislation.
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What about 
the banks?
The Taxi Services Commission cannot speak for 
the banks. If you are concerned about your per-
sonal financial position, you should speak to your 
lender.

We have received advice from the Australian 
Bankers’ Association that none of the major banks 
are assigning a ‘nil value’ to existing licences.

Also that until the market establishes a reliable 
value for licences the major banks will continue to 
support existing customers and their current lend-
ing on the same basis as previously. New lend-
ing requests will be looked at on a case-by-case 
basis.  D

I currently own a licence that I have 
assigned to an operator. What should I 
do to prepare for July 2014?
Seek advice from your financial institution or financial 
planner. Take legal advice on the terms of contracts or 
agreements you have. Consider what kind of business 
you want to build.

The reforms offer opportunities. For example, the 
$22,000 fee for an annual licence will be a one-off 
payment, at the beginning of the licence period, not 
a monthly fee. Licence holders may be able to offer 
more attractive monthly terms for existing licences 
they want to lease out.

As a licence holder you are not powerless, but you do 
need to plan.

I lease and the operator wants to 
withdraw from the current agreement/
renegotiate the terms of the agreement. 
What can I do?
Again, seek legal advice. Are there dispute/escape 
clauses in your contract and what do they mean? Re-
member the $22,000 annual licence is a year away so 
there are still opportunities to renegotiate a lease that 
can meet the needs of all parties.

Issuing licences at a set yearly fee may mean that li-
cences holders will have to drop their ‘rent’ to com-
pete with the new Government issued licences. This 
means more money is available to pay drivers a rea-
sonable wage.

What if my existing operator wants to 
purchase a new licence?
New entrants will still need to purchase and fit out a 
new vehicle, pay drivers 55% of the fare box and bear 
the same business set up costs that existing opera-
tors have had to pay. 

The reforms are focused on building the professional-
ism and business orientation of the industry. Existing 
owners and new entrants will need to offer service or 
price differences to attract and build their customer 
base.  D

Your questions about licence fees
At the Taxi Services Commission we’ve obviously received a lot of questions about how the new system will 
work. 

The scenarios below are the result of questions we are receiving. 

You can look at the Taxi Services Commission reform website pages where there are already a number of 
questions and responses (http://www.taxi.vic.gov.au/taxi-reform/frequently-asked-questions )

Or send your questions to contact@taxi.vic.gov.au. Try to make them concise and we’ll do our best to respond 
through Taxi Talk and our monthly eNewsletter (Subscribe at http://www.taxi.vic.gov.au/drivers/taxi-drivers/taxi-
enews )



regulation 
of hire 
cars’ 
reforms

There has been some confusion within the industry about hire cars and the impact of the Government re-
sponse to the industry inquiry on this market.

To be clear, Pre-Booked Only (PBO) is a term used by the inquiry, and subsequently in the Government’s 
response, to refer to hire cars.  There is no such thing as a PBO licence, only a hire car licence.  Effective 
along with the bulk of other industry reforms from 1 July 2014, there will be changes to licensing conditions 
for hire cars, which are outlined below.

Current Hire Car licence conditions

• $60,000 to purchase in metro region, $20,000 to purchase in country region

• Vehicle must meet the value of luxury vehicle tax threshold

• Drivers required to undergo the ‘Course in Taxi Driving’

• Public interest test applied to applications for hire car licences in country region

• Hire Car licence conditions as of 1 July 2014

• $40,000 to purchase in metro region, $20,000 to purchase in country region

• Vehicles no longer required to meet value of the luxury vehicle tax threshold, but subject to age restric-
tions on taxis.  Maximum vehicle age 6.5 years, maximum vehicle age for entry into the taxi and non-
luxury PBO fleet 2.5 years.

• Drivers no longer required to undergo ‘Course in Taxi Driving’ but permit holders required to ensure 
‘adequate training’

•  New consumer interest test applied to applications for hire car licences in the country areas

Drivers will continue to be required to be accredited by the Taxi Services Commission and display their 
driver ID.  

Finally, a new stretched vehicle licence category will be introduced.  D 
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Dr Brian Ironwood challenges Australian men to 
have the balls to tackle depression and anxiety to 
reduce suicides.
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Dr Brian Ironwood isn’t a registered practition-
er, but he takes seriously his role as the face 
of beyondblue’s Man Therapy campaign, 
which aims to improve men’s wellbeing and 

reduce the much higher rate of male suicide in Aus-

tralia compared to women. 

He is a straight-talking, irreverent, man’s man whose 
character has been created to host the Man Therapy 
website and urge Australian men to take charge of 
their mental health.

The Man Therapy campaign is the first of its kind in 
Australia and urges men to have the balls to take ac-
tion on depression and anxiety while reminding them 
that a real man looks out for his mates.

In Australia, one in eight men are likely to experience 
depression in their lifetime, and one in five men are 
likely to experience anxiety. 

These rates are lower than women, but Australian 
men are more than three times more likely to die by 
suicide than women, with at least 1727 men dying 
from suicide in 2011.

Australian Bureau of Statistics (ABS) data shows 
that men are much less likely to seek treatment with 
only 27 per cent of men who have recently expe-
rienced a mental health condition getting help for it 
compared to 40 per cent of women.

As Dr Ironwood says: “What is going on?!”

The humorous Man Therapy ads will appear on all 
media including television, radio, print, social media 
and online, with the no-nonsense Dr Brian Ironwood 
spearheading the campaign. 

The campaign messages will direct people to Dr 
Ironwood’s website, mantherapy.org.au, where he will 
guide them through activities to assess their wellbe-
ing, offer answers to frequently asked questions and 
advise them on how to take action to deal with depres-
sion and anxiety. 

Man Therapy is a multi-million dollar campaign that 
has been funded entirely by the Federal Government 
in response to Australia’s male suicide problem and 
Mental Health Minister Mark Butler said he expected 
the campaign to be hugely successful.

“To get the message across to men, we needed 
something creative and funny and I think beyondblue 
has nailed it with Man Therapy,” Mr Butler said.

“We know from the ABS that the number of men 
who died by suicide in 2011 is almost twice the num-
ber who died on the roads that year which means sui-
cide currently ranks as the biggest killer of Australian 
males aged between 15 and 44.”  

beyondblue Chairman Jeff Kennett said it is difficult 
for many men to admit they have depression or anxi-
ety because they associate it with weakness.

“We know Australian men can think that having 
these conditions means they are not being strong 
enough to handle the issues in their life,” he said.  

“Men can see support-seeking as a failure, but in 
fact it is the right and manly thing to do.  We have 
created mantherapy.org.au to change these attitudes 
and create a better understanding of good mental 
health.”

“If men do not understand the signs and symptoms 
of depression and anxiety, they are unlikely to know 
when the crisis point is reached. The fact is even the 
strongest men can and do develop  depression or 
anxiety in the same way that they can develop a physi-
cal illness, but life can improve dramatically with the 
right action.” D
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GRAND OPENING 
GRAND OPENING 
GRAND OPENING TULLA TYRES

TULLA TYRES

BUY DIRECT 
AND SAVE

20 GARDEN DRIVE TULLAMARINE 
Hours: Mon-Fri 8am - 5.30pm   Sat: 9am - 3pm

9939 7621

195 60 15   $  85
195 65 15   $  85
205 65 15   $  75

215 60 16   $  75
225 50 16 $115
225 55 16 $120
225 60 16   $105
225 70 16 $140

225 50 17   $115
225 55 17   $115
235 60 17   $145

235 50 17   $120
235 45 17   $  90
245 45 17 $125

225 40 18   $110
235 40 18   $110
245 40 18 $125
245 45 18   $120
245 35 19 $125 

185 R14  $  75  LT
195 R14 $  85  LT
195 R15     $100  LT

NEW CAB TYRES

Rotation 
& Balance 

every 10,000kms 

with every 4 
new tyresSpECIAl pRICES foR TAxIS

PUNCTURE REPAIRS  $15

3D LASER WHEEL ALIGNMENT $25
taxis only special price

COMPUTER WHEEL BALANCE $5

TULLA_0613

FREE 

BATTERIES from   $135

VOICE 
OF THE TAXI INDUSTRY

MAGAZINE

TAXITAXITALK

FOR INFORMATION 
ON ADVERTISING 

IN THE
TAXI TALK 

TRADE DIRECTORY
     PHONE 03 9807 0237
     EMAIL info@taxitalk.com.au

TRADE
Directory

Depot Fee 
ONLY $200 

per month + GST
for minimum 12 months

Advertise your business here

Taxi Talk established 1966
Voice of the Taxi Industry

WORKING 
TOGETHER 
TO SERVE 

THE INDUSTRY

JOIN OUR TEAM TODAY

Depot Fees $300+GST 
per month

9310 5422

CROWN
C  A B  S

www.crowncabs.com.au 
admin@crowncabs.com.au

Catch a Cab - Catch a Crown Cab

TOYOTA 2010 
HI ACE VAN
v With government lease
v Excellent condition
v Ready to work

v Set price cars available

v Maxi taxi drivers wanted

v Permanent runs available

Call Raj or Gary on 

9555 7777 
for more information

DRIVERS  
WANTEDFOR 

SALE
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CENTRALDIFFS

9555 0933

DIFFERENTIAL RECONDITIONING

SPECIALIST
SAME DAY 
       TAXI SERVICE

45 Fairview Street, 
Springvale

Princess

Highway
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From blooming flowers to creeping insects, Mother 
Nature’s four seasons are brought to life on stage by 
award-winning dance company Momix’s new produc-
tion Botanica, which is part of Arts Centre Melbourne’s 
2013 Winter season from Wednesday 7 – Sunday 11 
August in the State Theatre.

Inspired by the patterns of nature and the science of 
plants and flowers, Botanica follows the rhythms of the 
seasons, the changing shape of life on earth and the 
passing of a day.  Set to an eclectic score ranging from 
birdsong to Vivaldi, nature’s changing imagery is re-
vealed through Momix’s talented dancers, who embody 
everything from falling petals to buzzing dragonflies to 
fossilised dinosaurs. D 

VISA MIGRATION
PERMANENT RESIDENT

For the professional advice you 
need - contact Ray Brown, Migration 
Agent  today.  Reg # 0213358 
Phone: 5792 4056 
Mobile: 0409 169 147  Email:  
raybrown888@bigpond.com

ADVERTISE HERE

$2525 FOR 30 
WORDS

submission & payment details 
listed on page 3 of this edition

PAYMENT 
OPTIONS
• Via PAYPAL to 
    info@taxitalk.com.au 
• Direct Deposit to 
    BSB 033065  
    Account 312786
• Mail Cheque to 
    Trade Promotions P/L
    PO Box 2345
    Mt Waverley VIC 3149

Sub-Contractor 
Drivers Required
Due to increased 
business demands 
in Melbourne market, 
Australia’s premier 
supplier of Chauffeured 
Services invites 
expressions of interest 
from exp chauffeurs with 
MH vehicles to join OUR 
team.  Applicants to 
be punctual & reliable; 
& have immaculate 
personal grooming & 
presentation. Candidates 
to be fluent in English & 
have current Vic Driver’s 
Licence & DC.  Contact 
Operations Manager, 
Mathew Truong Mon to Fri 
to discuss payment terms 
& conditions. Ph: 03 9338 
6511 Email:  mathewt@
brunelchauffeurdrive.
com.au  

dance 
spectacularclassified 

advertisements
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Book your 
Taxi inspection now.
Road Safety Inspections has dedicated taxi 
inspectors who provide you with the ultimate 
taxi inspection service completed in under
an hour. 

www.busvic.asn.au

Included in our service is:
      On-site vehicle registration 
      Clearance of unroadworthy and defect notices
      Spare parts for minor repairs - at cost

Call Road Safety Inspections now on 
9646 3362 to book an appointment.
Same day appointments 
available.

Service. Service. 
Sales.Sales.
Support.Support.

•	 On-site	vehicle	registration
•	 Clearance	of	unroadworthy	and	defect	notices
•	 Annual	Roadworthy	Inspections

A stellar line up including some of 
Australia’s most renowned and ac-
knowledged musicians, singers and 
DJs will perform Friday evenings to 
mix it up with the crowds for Friday 
Nights at Monet’s Garden at the Na-
tional Gallery of Victoria.

Director of the NGV, Tony Ellwood 
said: ‘The music line up will include 
some of Australia’s most well-known 
artists such as Vance Joy, Robert 
Forster, Machine Translations, Good 
Heavens, Brighter Later, Halfway, 
Courtney Barnett, Seekae, Harmony 
and Jae Laffer.’

‘As well as music acts in the Great 
Hall, visitors can catch a ‘pop-up’ 
talk with special guests including 
host of Gardening Australia, Costa 
Georgiadis, celebrated chef, Matt 
Wilkinson and Australian contem-
porary artist, Fiona Hall,’ said Mr 
Ellwood.

A range of food and drink offer-
ings will be available throughout the 
evening and will include everything 
from bar food to bistro style sup-
pers.  D

Friday nights at Monet’s Garden
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driving in tunnels 
handy tips 

when travelling in tunnels
• Always leave your car radio on
• Take your sunglasses off (unless they are pre-

scription glasses)
• Always check electronic message boards 

where available
• Avoid changing lanes
• Keep a safe distance from the vehicle in front
• Turn headlights on

vehicle break downs in tunnels
• Automatic incident detection cameras use software 

to detect stopped vehicles, pedestrians or debris. 
An alarm alerts the control room operators, who can 
then respond to the incident.

• If possible, drive out of the tunnel; otherwise, try to 
stop in a right or left lane, not the centre lane.

• Switch on your hazard lights, the radio and your ve-
hicle’s ventilation system (air-conditioner) to recircu-
late.

• Stay calm, an incident response unit will attend to 
you as quickly as possible.

• Remain in your vehicle, unless there’s a fire or you 
are asked to evacuate by the control room.

• If you do have to get out, watch carefully for other 
traffic and move to either the walkway or in front of 
your vehicle. Never stand behind your vehicle.

• In an evacuation, look for the running man symbols 
and flashing lights for a safe exit point.

• Your mobile phone will work in the tunnel - you can 
contact CityLink on 13 26 29. 

• There is an overhead deluge or sprinkler system to 
help put fires out. This means the control room can 
activate a downpour directly onto a fire. CAUTION: 
DON’T drive through an activated water deluge.  D

Lane is closed

Proceed with caution

Merge lane closure ahead

Lane is open

Obey variable speed limit signs

Emergency exit

Help phone

tunnel signs



NEW & RECO PARTS !

MECHANICAL
WORKSHOP

PANEL & BODY
WORKSHOP

9315 1500
SEDAN AND PASSENGER VEHICLES
25 Spencer Street, Sunshine West
Fax: 03 9311 5589  
Email: parts@toyotsrusaust.com.au

9311 3737

If it’s Toyota, we’ve got it !
Contact us for:-
• Tyres and wheels
• Reconditioning specialists
• Service & fittings
• Replacement parts
• Mechanical repairs and service
• Request parts online

GREAT DEALS 
FOR CABBIES

4WD AND  COMMERCIAL VEHICLES
2 Cook Street, Sunshine West
Fax: 03 9311 5589  
Email: parts@toyotsrus.com.au

ENGINES
PANELS

GEARBOXES
DIFFS &
MORE



car finance nOW aVaiLaBLe

PUBLic LiaBiLiTY inSUrance 
through Lloyds of London

THirD ParTY PrOPerTY DaMaGe 
inSUrance through Lloyds of London 

PaY BY THe MOnTH OPTiOnS

100% SaTiSfacTiOn 
GUaranTee

PreMiUMS frOM $2000 
($1500xs)*conditions apply

We Offer

CALL TODAY ON:  
03 9350 7099
MOBILE: 0418335981    EMAIL: admin@taxicare.com.au

      https://www.facebook.com/taxicareaus          https://twitter.com/TaxicareAus

SD
D0

21
35

Win
1 Of 10 $500 fUeL carDS eVerY MOnTH Or a

BranD neW car
aT THe enD Of THe Year!!

PreMiUMS  
frOM

$2000
conditions apply

Taxicare and edge Finance ServiceS bring you The ideal Finance 
package For ThaT new or uSed vehicle - Tailored To your 
commercial and perSonal needS.

WE OffEr fINANCE frOM $10,000 upWArDs 
AND ThE DurATION Of ThE LOAN pErIOD 
CAN BE up TO fIVE YEArs.*conditions apply


