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I am sure Tuesday 28 May 2013 will be remembered 
as an important day for Victoria’s taxi industry. Since 
then much has been said and a good deal has hap-
pened. Some of it welcome, some not so welcome. 
With some much going on it is hard to fit it all into this 
relatively short editorial. 

The Victorian Taxi Association (VTA) has acknowl-
edged the need to reform the State’s taxi industry for 
some time. We have worked co-operatively with the 
Victorian Taxi Industry Inquiry and the Victorian Gov-
ernment throughout the duration of the inquiry over 
the past two years. 

Many of the announcements made by the Gov-
ernment on 28 May were sensible and built on the 
industry’s own calls for reform. These are welcome. 
However, as has been well reported, some of the 
recommendations have the capacity to have a det-
rimental impact on our industry, especially small taxi 
businesses and consumers. These relate to licensing 
of taxis and hire cars (PBOs), the role of taxi booking 
companies, fares and fare structures and the Wheel-
chair Accessible Taxis Service (WATs). 

Perhaps the greatest source of disappointment 
to us at the VTA, and many within the industry, was 
despite the co-operative approach adopted by the 
industry, the Government introduced a Bill (Transport 
Legislation Amendment (Foundation Taxi and Hire Car 

Reforms) Bill 2013) into the Parliament that fundamen-
tally alter the structures that govern our industry with 
no consultation regarding its contents. 

Since the release of the Government Response, the 
VTA has been investing a significant amount of en-
ergy in trying to create a fairer, and ultimately more 
effective, reform package. The work to date has fo-
cused on the legality of the Government Response, 
and also ensuring Members of Parliament (MPs) are 
aware of the implications (particularly the unintended 
ones) of a number of parts of the Transport Legislation 
Amendment (Foundation Taxi and Hire Car Reforms) 
Bill 2013.

The VTA was pleased to host an industry event at 
Dallas Brookes Hall on Saturday 1 June. We had over 
1500 attendees from across the State. The sense of 
concern, and to some extent confusion, surround-
ing the Government’s announcement was more than 
evident. There were a number of speakers and I hope 
that most of the audiences’ questions were answered.  

I would like to briefly touch on the successes we 
have achieved, not just as an association but as an 
industry. These successes also represent a win for 
common sense. Despite strong advocacy and lobby-
ing by the Inquiry to the contrary, we have seen both 
a consumer interest test and indexing included in the 
Government’s plans for taxi licensing going forward. 

David Samuel
VTA CEO

reform
reform
reform
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We have also seen annual licence 
prices adjusted to better reflect 
previous market values and help 
ensure some fairness is achieved. 
I hope you all got to see the ads 
the VTA placed in the Herald Sun 
on Friday 21 June and Monday 24 
June. 

Areas that continue to concern 
the VTA, in relation to the Transport 
Legislation Amendment (Founda-
tion Taxi and Hire Car Reforms) Bill 
2013 broadly relate to:
• The Excessive and Consumer 

Interest Tests - we are keen to 
know how and when these will 
be run. 

• Hire Cars/PBOs - we remain 
of the view that the release of 
these licences should also be 
subject to the Excessive and 
Consumer Interest Tests.  

• 5% maximum non-cash pay-
ment surcharge - legislating 
this is a mistake. If the Gov-
ernment gets it wrong, and the 
companies involved are un-
willing to provide the service 
at that price, Victoria could 
be left without electronic pay-
ment processing. 

• WAT services - the incentives 
all seem to discourage ser-
vicing of the market for which 
WATs are intended. 

• 2 Year fare setting and no ad-
justment for 12 months - we 
simply see this as unaccep-
table. 

As well as working within the po-

litical  process, the VTA have also 
spent a good deal of time with our 
lawyers looking at the Bill and try-
ing to identify any areas where it 
may be possible to mount a legal 
challenge. The focus of this work 
has obviously been around the 
sections of the Bill that relate to li-
censing. Prior to the release of the 
Government Response it was dif-
ficult to get a thorough legal opin-
ion because of the lack of detail 
around how licensing and other 
areas would actually be reformed. 
As we have explained a number of 
times, the legal advice we had re-
ceived was not encouraging.  

 Since the release of the Govern-
ment Response the VTA’s lawyers 
identified several areas to focus our 
attention on in terms of a possible 
legal challenge. Obviously, the VTA 
have investigated these opportuni-
ties thoroughly and I have spoken 
publically about the fact that we 
were looking into it. While we are 
yet to receive the advice formally, it 
appears after further examination, 
that challenging key aspects of 
this Bill legally is, unfortunately, not 
feasible. It seems there are simply 
insufficient grounds to launch a le-
gal challenge.

 Of course, this does not pre-
clude individuals or individual busi-
nesses from seeking their own 
advice. It is worth noting that the 
advice we received relates to the 
current Bill before Parliament only. 
There will be many more parts of 

this reform package that will have 
to be looked at legally going for-
ward. 

It is really important to under-
stand that all of this is just the first 
step in what will be a long process. 
There will be more legislation to 
come. Graeme Samuel (no rela-
tion) and Marnie Williams at the 
Taxi Services Commission (TSC) 
have made it clear that they want 
a collaborative approach. While 
we may not always agree, it is 
important as an industry we take 
such opportunities to help shape 
the industry going forward. Much 
of the detail surrounding what was 
announced on Tuesday 28 May is 
still to be determined and it is these 
processes that will inform it. 

I know all this has come as a 
shock to many, despite the long 
lead in. I also understand that many 
are confused by what confronts 
them. If you do need assistance 
please do not hesitate to contact 
us, you are not alone in feeling 
somewhat overwhelmed. There is 
a lot to get your head around. 

Finally, let me thank my staff, 
members and all those who have 
contributed to this ongoing chal-
lenge. One thing is for sure, I don’t 
think there are many left wondering 
what we all think. Hang in there, 
and as I say, if you need assistance 
please do not hesitate to contact 
us. We are busy, but we will do our 
best to get back to you in a timely 
manner.       D
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Dazzling computer-generated imagery brings the 
Pleistocene Ice Age to life in IMAX 3D, 20,000 years 
back in time when woolly beasts such as sabre-
toothed cats, giant ground sloths, dire wolves and the 
iconic woolly mammoth existed alongside humans. 

“Megafauna, like dinosaurs before them, were huge 
prehistoric animals and IMAX 3D is the perfect can-
vas to showcase these spectacular beasts in their 
natural habitat”, said Dr Erich Fitzgerald, Senior Cu-
rator of Vertebrate Palaeontology, Museum Victoria.

“The themes in Titans of the Ice Age 3D apply equally 
to Australian’s very own Ice Age giants, which includ-
ed lost beasts such as the rhino-sized Diprotodon 
and the fearsome marsupial lion Thylacoleo that lived 
in Victoria not so long ago. These are megafauna we 
almost met, and the lessons revealed in Titans of the 
Ice Age 3D remind us how much our world has, and 
can, change.” 

In Titans of the Ice Age 3D, audiences will uncover 
amazing fossil discoveries including baby Lyuba, a 
female Woolly Mammoth calf recently exposed by 
the melting Siberian permafrost, now one of the best 
preserved mammoth mummies in the world.  Audi-
ences will also discover the story of Zed, one of the 
most complete Colombian Mammoth skeletons ever 
uncovered, extracted in 2008 from under a Los An-
geles parking lot next to the famous La Brea Tar Pits. 

Narrated by Academy Award winning actor Christo-
pher Plummer, Titans of the Ice Age 3D is shot on 
location at Yellowstone National Park, the Northern 
Great Plains, the Rocky Mountains and Alaska. 

Titans of the Ice Age 3D opens at IMAX Melbourne 
Museum just in time for the winter school holidays on 
20 June 2013. D

Discover the 
real Ice Age and 
the majestic 
prehistoric 
animals that lived 
in this harsh and 
beautiful lost 
world, in the new 
action-packed 
IMAX film, Titans 
of the Ice Age 3D.



NO backyard service - 
let our professional staff

BLUE STAR TAXI’S
70 Ross Street, Coburg
P: 9354 6565      |      M: 0403 421 865      |      F: 9354 6576

Differential genuine Bushes for BA, Bf, fG supply & fit $350 save $135

two rear shockers BA, Bf sedAn $180 save $150

BA, Bf raDiator $160 save $80

front Discs BA, Bf, fG $60 ea save $25

engine service with quality oil & safety check BA, Bf, fG $40

engine service holDen caprice 
fully mAGnetic synthetic oil 10-30  

................................................................................ V6

................................................................................ V8 
$65
$85

save $40
save $40

transmission service 4 speed ford BA, Bf, fG $60

front or rear Brakes BA, Bf, fG $50 save $20

front upper or lower Ball Joints for BA, Bf $60 ea save $25

Battery extra heavy Duty (low mAintenAnce) $135

GOOD DEALS OFFER

fit 2 rear Discs
Ba, Bf, fg

$170
GET FREE REAR BRAKE

fit 4 tyres 16”

$340
GET FREE ENGINE SERVICE*
(engine service for Ba, Bf, fg with 20-50 oil)

SPECIAL PRICES 
FOR RWC REPAIRS

We will beat any written 
quotation by 10%

HIRE CARS 
WELCOME
GOOD SERVICE WITH 

HEAP PRICES 
Caprice, BMW, Toyota, Mercedes, Chrysler

service your car
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“No eating or drinking inside this car,” reads a sign in 
Mansoor Khalid’s cab, “Except candies.”

There are plenty of them. Mr. Khalid keeps the back 
dashboard of his yellow cab stocked with a layer of can-
dy thick enough to induce envy in the most successful 
trick-or-treater.

“Turn around; see what else is back there,” Mr. Khalid 
recently told Legend Wilson, 7, who was riding in the cab 
with his mother, May Wilson. “There’s a lot of options.”

Ms. Wilson said that her son had plenty of candy at 
home. “Come on, he can have some; he’s in the candy 
cab!” Mr. Khalid insisted. “I’ll call you when he has to go 
to the dentist,” Ms. Wilson said as her son collected a 
small pile of treats.

Free candy isn’t the only perk of riding with Mr. Khalid, 
a 37-year-old electrical engineer from Pakistan who has 
been driving a yellow cab since 1996.  He also recently 
bought a $400 subwoofer that, in his words, makes “your 
heart go boom,” and invites customers to plug their 
devices into the speakers.  “Everybody is depressed, 
stressed, New York City is not an easy life, so when New 
Yorkers see all the candies, chocolates,” they cheer up, 
Mr. Khalid said. “Some people start screaming, they’re 
so happy.”

His altruism isn’t bad for business, either. Mr. Khalid’s 
cab has become an Internet celebrity, earning thou-
sands of followers on Twitter, Instagram and Facebook. 
That loyal online following supplies a steady stream of 

customers for Mr. Khalid, who fields frequent requests 
for pickups from fans who send their locations to him via 
Twitter or Facebook.

Mr. Khalid’s customers certainly appreciate the effort. 
One rider, Casandra Johnson, was quiet during the first 
few moments of her ride with Mr. Khalid a few weeks ago, 
but perked up once she saw the stash in the back seat. 
“I was in a bad mood because I’ve been lugging boxes 
all day,” she said, “You just totally changed my Monday.”

Another passenger wrote on Twitter, “Sweetest ride in 
fifteen years. Left my bag of knitting there, but gained so 
much at heart when I googled you. God bless.”

She was referring to the sombre back story of Mr. 
Khalid’s generosity. His son, Saad, was born in 2010 
with a congenital heart defect, and when Mr. Khalid vis-
ited him at Montefiore Medical Center in the Bronx after 
his night shift, he would bring coffee for the doctors and 
nurses there, who called him “coffee man.”

“My average was 20 bucks every night, for coffee and 
sweets,” he said.  Saad died last April, only 18 months 
old. When Mr. Khalid returned to work, he decided to turn 
his cab into a rolling celebration.

Mr. Khalid learned from his time in the hospital that 
giving to others could at least hide, if not heal, his own 
feelings of loss. “I like to buy something for people; I feel 
good,” Mr. Khalid said. “When you give something from 
your hand, you feel very good when someone gives a 
smile.”                                                      by Natalie Kitroeff  D

In the Candy Cab... 
sweets that delight and heal

new york city



GAP COVER
$30,000

AVAILABLE

yarrafinance
experts in commercial finance

proudly serving the taxi industry
Phone 03 9561 8876  
Fax 03 8502 0090

We are accredited with over 30 banks and other lenders

TAXI
    finance

cheap finance rates...
ALL TAXI LICENCES & VHA 
CAR FINANCE
all taxi vehicles (cars and vans, VHA vehicles, limos and other)

supporting the 
Victorian taxi 
industry during 
this time of 
reform

fast approvals

cheap rates

best service

TAXI UPDATES
OPEN

 

7 D
AY

S CALL
9AM - 9PM

call 0425 83 88 55
lmct 9707       carcentral_0713

Best Deals In Town

2011 TOYOTA CAMRY HYBRID 
$19,990

FORDS 

from $19,900
FALCONS

G6E XR6
now available 

call for details



Whether on foot, on a bike, in a car or taking public 
transport, the iMelway Edition 40 app will locate you 
using your device’s in-built location services and dis-
play the most comprehensive mapping available in 
the Greater Melbourne area.

Melway Mapping Managing Director Dean Godfrey 
says iMelway brings the iconic Melway Street Direc-
tory to your Apple iPhone or iPod Touch. 

iMelway is compatible with iOS 6 and iOS 5, he 
adds.

“If you want detailed, accurate and up-to-date maps 
on your iPhone or iPod Touch, iMelway is the answer. 
iMelway maps know Melbourne,” Dean says.

“Contrary to many reports, great maps are available 
for iOS 6 and the new iPhone 5. Melburnians can now 
carry their trusty Melway in their pockets with the iMel-
way iPhone app.”

Dean says the iMelway app is the most reliable navi-
gation tool for use in Melbourne and further afield. 

iMelway has been updated for the large iPhone 5 
screen and iOS sharing features, including Facebook, 
he adds.

iMelway features include:
• Scroll and zoom continuously across maps and 

between scales
• Search for streets, places, maps and Melway 

map references
• Find current map reference and number
• View in portrait or landscape, and full-screen with 

a single tap
• Supports Facebook, email, printing and other 

new options for sharing maps
• Maps are stored in app: works anywhere, no net-

work required
The iMelway Edition 40 retails for $17.99 from the 

iTunes App Store. D
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BOOKING 

TRANSPORT ACT

OPEN ENTRY
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VALUES
DRIVERS
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SERVICEDRIVER
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WORKS 

ZONES

45 / 55 LICENSING

RISING

COSTS

SHORT
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10 - 11 SEPTEMBER
 RYDGES MELBOURNE, 186 Exhibition Street, Melbourne

VISIT VICTAXI.COM.AU FOR FURTHER DETAILS.

CUSTOMERS

2013 VTA CONFERENCE 

A WAY FORWARD

iMelway
great maps 
for iPhone 5, iOS 6 and iOS 5
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A world-first Victorian Department of Transport trial has found 
that drivers can halve their electric vehicle (EV) charging costs and 
utilities can optimise their network performance using ChargeIQ – 
an Australian-developed electric vehicle charger.

As part of the Victorian Government’s Electric Vehicle Trial, DiUS 
Computing delivered a demand management demonstration 
project using Victoria’s Smart Grid.  The project, which ran from 
June to December 2012, was the first end-to-end use of Victoria’s 
Smart Meter infrastructure for electricity demand management. 

Developed over three years by Australian technology company 
DiUS Computing, ChargeIQ is the world’s first ZigBee-certified EV 
charger with the ability to communicate with Smart Meters.

 ChargeIQ features Smart Grid integration and allows electricity 
companies to work with consumers to adjust charging loads. 

By providing drivers with enhanced visibility and control of their 
vehicle charging, ChargeIQ enables utilities and consumers to 
co-operate for real-time management of electricity demand.

 The project found that drivers could save around $250 each 
year – or about 50 per cent of their charging costs – without any 
sacrifice or effort on their part, using grid-friendly ‘Smart’ charg-
ing technology that will help keep electricity prices down for all 
consumers.

Amongst other findings, the project identified opportunities to 
improve consumer access and confidence in the Smart Grid.

A spokesperson from project partner United Energy, an elec-
tricity distributor servicing the core of the Melbourne metropolitan 
area, said the utility was open to technologies and innovations 
that could make better use of the electricity network and benefit 
all Victorians.

“The primary aim of the project was to understand the impact 
of large uptake electric vehicles on the electricity distribution net-
work. The project helps make some progress towards achieving 
this objective,” the spokesperson said. 

Craig Memery, energy policy advocate from the Alternative 
Technology Association, Australia’s leading not-for-profit promot-
ing sustainable technology and practice, said that “this project 
has broken new ground in progressing Victoria’s understanding 
of Smart Grid technology opportunities and issues”.

Minister for Transport Terry Mulder said the project was an im-
portant aspect of the Victorian Government’s Electric Vehicle Trial.

“The Electric Vehicle Trial is about preparing for our future trans-
port needs, and this research will help guide and shape future 
decision making,” Mr Mulder said.

“Research being undertaken through the trial will help us gain a 
better understanding about the timelines, processes and barriers 
for introducing electric vehicle technology in Victoria.”

The Victorian Government’s $5 million Electric Vehicle Trial will 
run until mid-2014.  

Visit www.transport.vic.gov.au/evtrials for more information.  D

Smart grid to manage 

ELECTRIC CAR
charging 

ChargeIQ 
features a web 
interface and 
smartphone 
application 
that allows 

drivers to take 
advantage of 
flexible pricing 
to reduce the 
cost of their 

electric vehicle 
charging.



Victoria taXi cLUB
128 Errol Street
North Melbourne

the most 
  competitive 
      premiums & cover
                        in the industry

Taxi cover 
from $1,100

VTC_0613

Limo cover 
Full comprehensive 

from $1,000 
with low excess

Third party public liability limit up to $32,500,000 
provided by QBE Insurance

To find out more call or visit our office to 
discuss the member benefits with Paul

tel  9326 3808
fax  9326 4808

email vic.taxi@bigpond.com

YEARS IN THE VICTORIANTAXI & LIMO INDUSTRY
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A woman was kidnapped and 
robbed in broad daylight in Foot-
scray on 2 May 2013.

The woman was parking her car 
on Byron Street at about 12:30pm 
when a man got into the passen-
ger side, produced a pair of scis-
sors and demanded she drive to 
the nearest ATM.

It is alleged the man indecently 
assaulted the woman, stole cash 
from her wallet and forced her to 
remove her wedding ring.

The woman was able to escape 
when the man instructed her to 

pull over and withdraw money 
from a bank on Union Road in As-
cot Vale. 

 Police have released images of 
a man whom they believe may be 
able to assist them in their enquir-
ies.

He is described as Middle 
Eastern in appearance and ap-
proximately 20-30 years old. He 
was wearing a dark long sleeve 
shirt, khaki pants and a thick gold 
chain.

(Target Crime 26 / 13 - Quote 
reference no CA 6772)  D

If you 

KNOW  SAY
        something             something

Kidnapping and Armed Robbery
Footscray

A man armed with a picket 
fence paling robbed a service 
station in Clayton on 24 Febru-
ary 2013.

The man entered the Clayton 
Road store and approached 
the front counter at about 
1:30am. It is alleged that he 
threatened to hit the attendant 
with the fence paling if his de-
mands for cash were not met. 

After taking cash from the 
till the man fled the store. He 
was last seen on foot on Cen-
tre Road.

The man is described as 
being Pacific Islander in ap-
pearance, aged in his mid 20s, 
about 188cm tall, unshaven 
with a light moustache. He 
was wearing a black t-shirt with 
the word ‘Dickies’ on the front, 
dark coloured pants, black 
and white shoes and a grey 
baseball cap.

Police have released images 
of a man who is alleged to be 
responsible for the robbery.

(Target Crime 25 / 13 - Quote 
reference no CA 6763)  D 

Armed Robbery
Clayton
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Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

   Mobile eftpos

VHA $$$

> Fastest recovery for loss of income
> Prompt repairs carried out
> well equipped workshop in tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million
> 24hr Help Hotline 0425 837 766
> TAXI YELLOW RESPRAYS FROM $1090 (incGST)

119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

TAXI COVER  
ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

SELLMT

VANs - SEDANs  

$40,000  
CLear LiCenCe  

ALEX  TAXIS
&  BROKER  P/L

$BUYMT

MT S E LLE RS @ $305,000
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What do e-TAG 
‘beeps’ mean?
Each time you pass under a 
toll point, your e-TAG should 
beep. Your e-TAG will emit the 
same beeps on both CityLink 
and EastLink.

One beep: Your account 
is in credit above the 
recommended level.

One beep followed by  
two short beeps: 
Your account balance is  
low and a top up payment 
is required.

Four beeps: Your account has 
been suspended or cancelled. 
You need to contact CityLink 
immediately. Any travel on 
CityLink or EastLink may  
result in the issue of a Late  
Toll invoice.

No beeps: Check that your 
e-TAG is positioned correctly. 
If it is positioned correctly and 
still not beeping, call CityLink 
immediately on 1300 360 962.

Please note: For a Late Toll 
invoice, please select one of the 
many payment options shown 
on the invoice, and make a 
prompt payment to avoid further 
administration fees.

Topping up  
your account
Easiest option: call CityLink 
to set up automatic payment.

 § At the CityLink Customer 
Centre: 67 Lorimer Street, 
Docklands 3008.

 § At the EastLink Customer 
Centre: 2 Hillcrest Avenue, 
Ringwood 3134.  
Top up amount will appear 
on your account by the end 
of next business day.

 § Pay over the phone:  
1300 360 962 (8am – 6pm, 
Monday to Friday).

 § Use BPAY, Touch machines 
at selected newsagencies 
and Melbourne Airport.

 § Cash payments at the depot 
at Melbourne Airport or at 
any Victorian Australia Post.

Please note: Payments made 
to accounts within the last 

travelling on CityLink or EastLink.

New taxi tolls and 
passenger fares stickers
From 1 July 2013 there will be new taxi tolls for travel  
on CityLink and EastLink. 
The taxi tolls are printed on the new Passenger Fares stickers,  
which are being issued by the new Taxi Services Commission.

®CityLink is a trade mark of Transurban 
Limited, ABN 96 098 143 410.  
®EastLink is a registered trade mark of 
ConnectEast Pty Ltd.  
®e-TAG is a registered trade mark of CityLink 
Melbourne Limited, ABN 65 070 810 678.

For more information

Web: citylink.com.au | Email: comcare@citylink.com.au | Phone 1300 360 962 From 8am to 6pm Monday to Friday

IN-CAB PASSENGER COMMUNICATIONS PROOF 13

CityLink
Western Link $5.10
Southern Link $5.10
Both Links $7.30
Batman Avenue only 
(Exhibition St extension)

No toll

Booking fee: $2 Airport rank fee: $2
Charges apply for electronic payment Airport pre booking: $3

EastLink
Melba or Mullum Mullum tunnels $2.61
EastLink 
(any part south of Maroondah Hwy)

$2.45

One tunnel plus EastLink 
(any part south of Maroondah Hwy)

$5.06

Ringwood Bypass No toll

Taximeter charges 
Metropolitan and outer suburban taxis

Flagfall  Distance #

charge/km #    
Time +

charge/min +

Tari� 1  standard $3.20 $1.617 $0.566

Tari� 2  late night (midnight – 5am) $3.20 $1.940 $0.679

PASSENGER FARES

# Distance charges apply when taxi speed is above 21km/h.  + Time charges apply when taxi speed is below 21km/h.

^ Toll prices are GST inclusive and valid from 1 July 2013 until 30 June 2014.

TAXI TOLLS^

EXTRAS

For more information on Victoria’s taxi services visit taxi.vic.gov.au
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FARE INFORMATION - LABEL 1
160mm x 142mm

IN-CAB PASSENGER COMMUNICATIONS PROOF 15

For more information on Victoria’s taxi services visit taxi.vic.gov.au

Taximeter charges
Country taxis

Flagfall  Distance #

charge/km #    
Time +

charge/min +

Tari� 1  standard $3.30 $1.670 $0.585

PASSENGER FARES

# Distance charges apply when taxi speed is above 21km/h.  + Time charges apply when taxi speed is below 21km/h.

CityLink
Western Link $5.10
Southern Link $5.10
Both Links $7.30
Batman Avenue only 
(Exhibition St extension)

No toll

CityLink day pass $7.00

EastLink
Melba or Mullum Mullum tunnels $2.61
EastLink 
(any part south of Maroondah Hwy)

$2.45

One tunnel plus EastLink 
(any part south of Maroondah Hwy)

$5.06

Ringwood Bypass No toll

EastLink trip pass $5.69
^ 

TAXI TOLLS^

EXTRAS
D
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Booking fee: $2.10 Airport rank fee: $2
Late night fee: $3 (midnight to 6am) Airport pre booking: $3
Charges apply for electronic payment

FARE INFORMATION - LABEL 5 COUNTRY
160mm x 154mm

Please attach 2 passenger fare 
stickers – one to the dashboard or 
windscreen (top left hand corner) 
and the other one inside rear 
passenger window.

!

Prices are GST inclusive and taxi tolls are 

taxi_ad.indd   1 14/06/13   10:21 AM



Victoria’s taxi industry is being reformed
On May 13 2013, the Victorian Government announced major reforms for Victoria’s taxi 
industry, following the Taxi Industry Inquiry led by Professor Allan Fels. The reforms are 
outlined in the Victorian Government Response to the Taxi Industry Inquiry. 

The following pages are a summary of the reforms that the Victorian Governement wish to 
implement.

The Taxi Services Commission (TSC), which took over from the Victorian Taxi Directorate 
(VTD) as regulator of Victoria’s taxi industry on 1 July 2013, will be responsible for the 
progressive roll out of the reforms. 

Up-to-date information will be available via the TSC website as changes are 
implemented.

Victorian Taxi Industry 

reform 
                            update



For the Industry
These changes aim to restore trust and con-
fidence in the industry and put the customer 
first. 

A new zoning system
Taxis will operate within a new four-tier system of zones - metro, 
urban (including large regional centres), regional, and country. 
Separate licence fees will apply for each of these zones.

Opening the market
The Taxi Services Commission will issue new licences as the 
market demands.
• There will be a set annual fee for licences to relieve pressure 

on overheads and fares.
• This fee will be lower in regional and country areas, and for 

wheelchair-accessible vehicles.
• Existing licences will still be able to be assigned and traded, 

as per current arrangements.
• A new ‘consumer interest test’ will apply to regional and 

country zones to consider the benefits of new licences for 
customers.

More travel choices
Customers will have more choice of services through the removal 
of red tape for Pre-Booked Only cabs (hire cars) and more 
affordable travel, through changes to allow taxis to offer more 
flexible services such as share rides, discounted fares and set-
route services.

New opportunities to market taxis
There will be new opportunities to differentiate and better market 
taxi services to customers.

Fares
Fares will be determined by the Essential Services Commission.
• Fare regulation will remain in metro and urban zones in the 

short to medium term, but fares will change from being pre-
scribed fares to maximum fares. This will give operators the 
ability to offer discounts to their customers, such as lower 
fares to the airport.

• In regional and country areas, permit holders will be allowed 
to determine their own fares. They will be required to notify 
the Taxi Services Commission and customers of their fares.

Branding
The requirement for urban, regional and country taxis to be 
painted yellow will be removed. The standard yellow livery will 
remain for metro taxis.

Advertising will be permitted on taxis, under guidelines set by the 
Taxi Services Commission.

New services for customers
Authorised Taxi Organisations will have opportunities to 

expand their business and provide better services for customers, 
by offering share rides and set-route services, and purchasing 
licences to offer more services at peak times.

For Taxi Drivers
Permit holders will be required to ensure that 
taxi drivers benefit from a range of improve-
ments that provide them with better training, 
pay and working conditions, and increased 
safety. 

The changes aim to attract and retain high quality drivers, im-
prove service standards, and create a safer and more enjoyable 
workplace for drivers.

A new Driver Agreement between 
permit holders and taxi drivers
A mandatory Driver Agreement will include minimum terms, con-
ditions and payment arrangements to be set out by the Victorian 
Government.  Key features include:
• A ‘safety net’ income for the driver that is at least 55 per 

cent of takings
• Drivers must be allowed to take up to four weeks of unpaid 

leave where they have worked regularly for 12 months or 
more for the same permit holder

• Third party property insurance must be maintained by the 
permit holder and the driver indemnified for vehicle damage

• Dispute resolution mechanisms.

Entry and Training
The existing Taxi Driver Accreditation Scheme will be overhauled, 
with improvements made to streamline the application process 
and to attract and retain high-quality drivers, including:
• A compulsory exam known as ‘The Knowledge’ for all new 

metro and urban taxi drivers, which tests driving skills, 
knowledge of local sites and routes, English language 
proficiency, safety awareness, and customer service skills, 
including providing services to people with a disability

• There will no longer be the option to undertake an inde-
pendent driving assessment instead of having held a 
Victorian Driver Licence for a minimum of 12 months. ‘The 
Knowledge’ exam will include a driving component that as-
sesses driving ability.

Making new licences available at affordable prices will give driv-
ers an opportunity to run their own taxi business.

Insurance
Legislation will require a permit holder to hold an insurance policy 
covering third party property damage. A permit holder will be 
responsible for paying the excess for claims.

Improved safety
A number of changes will be made to address safety concerns 
raised by drivers and passengers. These include:

Summary of the proposed Victorian Government’s 
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• Mandatory emergency duress alarms in taxis with hefty 
fines for operators found not to have an operational alarm

• Regulations requiring taxis to have GPS tracking, safety 
monitoring and emergency response capability

• Best practice guidelines for the establishment and opera-
tion of safe taxi ranks, including supervision and CCTV, and 
management of rank space

• Changes in regulation to allow better, safer and more 
accessible vehicles to be used as taxis, including purpose-
built vehicles with safety features such as a separate driver 
compartment

• Driver protection screens remaining in place for at least 
three years

• Taxis must use child restraints
• There will no longer be the option to undertake an inde-

pendent driving assessment instead of having held a 
Victorian Driver Licences for 12 months. ‘The Knowledge’ 
exam will include a driving component that assesses driving 
ability.

The Taxi Services Commission will undertake consultation on a 
safety strategy including the possibility of increasing penalties for 
assaults on taxi drivers by adding drivers to the list of ‘protected 
occupations’.

More service options
Changes to the way the hire car industry operates will make it 
easier for drivers to offer more service options.  Removing the 
red tape for Pre-Booked Only (hire car) licences will encourage 
operators to expand their businesses, and give drivers the op-
portunity to expand into their own hire car business.

Roles and responsibilities 
for taxi networks
The changes will create a more open, com-
petitive, diverse and dynamic industry, and 
provide opportunities for industry participants 
to expand into new markets and attract new 
customers. 

Taxi network service providers will become Authorised Taxi 
Organisations.  Authorised Taxi Organisations will be responsible 
for:
• The services their members provide
• Publishing information about service performance
• Providing clear avenues for customers to resolve com-

plaints.

Entry and approval requirements for 
taxi networks
All Authorised Taxi Organisations and existing taxi networks will 
be required to meet entry and approval requirements. Authorised 
Taxi Organisations will be required to adhere to operating rules 
including:
• Actively monitoring the performance of operators and driv-

ers to ensure they adhere to appropriate safety and service 

standards
• Introducing customer complaint handling procedures in 

accordance with nationally approved standards
• Implementing disciplinary procedures for permit holders 

who fail to adhere to set standards
• Providing the Taxi Services Commission with data includ-

ing booking performance, fares, driver infringement and 
complaints on all booked, rank and hail work.

Details of Authorised Taxi Organisations service performance 
will also be published by the Taxi Services Commission and be 
widely accessible to customers.

Roles and responsibilities for permit 
holders
Permit holders will no longer be required to affiliate with a taxi 
network.  They will be free to join one or more Authorised Taxi 
Organisation or operate independently, provided they meet strict 
service and safety standards and agree to greater oversight by 
the new Taxi Services Commission.

All permit holders will be required to:
• Ensure their taxis conform to strict safety regulations 

including GPS tracking, 24 hour monitoring and emergency 
response capability

• Be responsible for the services provided by their drivers
• Make information about their services and performance 

readily available
• Have a clear complaints handling system in place
• Adhere to new regulations in relation to taximeters and 

dome lights.

Engaging drivers
A mandatory Driver Agreement will include minimum terms, con-
ditions and payment arrangements to be set out by the Victorian 
Government.
Key features include:
• A ‘safety net’ income for the driver that is at least 55 per 

cent of takings
• Drivers must be allowed to take up to four weeks of unpaid 

leave where they have worked regularly for 12 months or 
more for the same permit holder

• Third party property insurance must be maintained by the 
permit holder and the driver indemnified for vehicle dam-
age.

For the Customers
Customers will benefit from a range of  im-
provements that will provide higher quality, 
more reliable and safer services. 

Fairer fares
The fare structure will be improved through measures 
such as:
• Lower fares at off peak times and increased fares at peak 

times, such as Friday and Saturday night, to encourage 
drivers to work these hours

Summary of the proposed Victorian Government’s 
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• Cutting the service fee for card payment from 10 per cent to 
five per cent

• Introducing a flat fee for booking high occupancy vehicles, 
instead of a variable charge based on the fare

• Regulated fares moving from prescribed fares to maximum 
fares, providing the ability for customers to be offered dis-
counted rates, such as lower fares to the airport.

These reforms will help to address the practice of drivers refusing 
short trips and other issues, such as airport overcrowding.

Better services for people with a 
disability
• People with a disability will benefit from better taxi services 

as a result of changes such as:
• Improved training for drivers to assist people with a dis-

ability
• Changes in regulations to allow more accessible and 

purpose-built taxis
• Measures to discourage wheelchair accessible taxis from 

doing non-wheelchair work
• ‘Talking’ taximeters to clearly communicate details of the 

fare.
The Taxi Services Commission, in consultation with stakehold-
ers, will also begin development work for a new central booking 
service in metro areas to reduce wait times and provide more 
accurate booking information.

Better information and complaints 
handling
Customers will have better access to information that will help 
them decide which services to use, and what to do if they experi-
ence a problem.
Improvements include:
• A new Taxi Services Commission website, with a public 

register listing information on industry performance and a 
list of Authorised Taxi Organisations with contact details and 
the type of services they operate

• Better information within vehicles, including clearer 
information about all components of the fare and details of 
the permit holder 

• A simpler complaint resolution process that includes 
procedures to deal with customer complaints and better 
information for customers on how to provide feedback

• Taxi availability clearly displayed on dome lights.

Country Victoria
Changes will be made to the way taxis operate 
in country areas to empower taxi companies 
to provide a personalised service free from the 
burden of regulations that exist in the city. 

More flexible and affordable services
People in country Victoria will benefit from new and more flexible 
taxi services, including:
• More affordable and accessible travel through services 

such as share rides, flat fares and set-route services

• Improving the supply of taxis and hire cars through the use 
of a ‘consumer interest test’ to assess the benefits of new 
licences for consumers, and making licences available at 
an annual fee

• Allowing permit holders to set their own fares, once ap-
proved by the Taxi Services Commission, to better meet 
local demand and expectation.

• Allowing operators to carry advertising on their vehicles to 
earn additional revenue

• Removing the requirement to offer taxi services on a 
continual basis, allowing taxi operators to set hours which 
better meet community needs

Changes to zones, entry restrictions and less restrictive Pre-
Booked Only (hire car) licences will also create opportunities for 
taxi operators to grow their business by moving into new markets 
and attracting new customers.

Better integration of services
Taxis and hire cars will be able to compete for contract work to 
fill the gaps in public transport services in regional and country 
Victoria, helping to reduce social exclusion and isolation.

Stronger representation of the Taxi Services Commission in 
regional areas, to better understand and address local service 
issues.

Reducing costs for operators
Costs will be reduced by:
• Allowing operators to carry advertising on their vehicles to 

earn additional revenue
• Removing the requirement to offer taxi services on a 

continual basis, allowing taxi operators to set hours which 
better meet community needs

• Removing the requirement for taxis to be yellow.
• Removal of unnecessary costs and regulation

Better services for regional and 
country customers
People in regional and country Victoria will benefit from new and 
more flexible taxi andhire car services through changes includ-
ing:
• Operators being able to provide options such as share 

rides, flat fares and set-route services
• Introduction of Pre-Booked Only cabs (hire cars)
• Incentives to encourage a greater supply of taxis and hire 

cars in regional and country Victoria
• New zoning arrangements which allow taxi operators to 

work across a broader geographical area and better meet 
demand

• The potential for taxis and hire cars to ‘fill gaps’ in the public 
transport network. D
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Limitations of the Transport Legislation Amendment (Foundation Taxi and Hire Car Reforms) Bill 
2013 and proposed modifications 

Issues in current amendment bill Proposed solutions 
1. Fixing prices in legislation during a period of major 

industrial reforms commits Government to prices 
without the flexibility to quickly respond to 
unexpected outcomes.  
 
Urban licence prices, as set out in the Bill, have been 
set too low. 
 
Fare review timeframe and ongoing review cycle is 
unreasonable. 
 
45/55 Split – this is simply unsustainable. 
 
The immediate change to the maximum allowable 
electronic surcharge (to a maximum of 5%) is not 
based on any reasoned argument, and should not be 
changed without rigorous analysis by the ESC 

 Licence values (and prices generally) should not be 
defined in the legislation. 

 Licence values in Urban areas should be priced the 
same as Metropolitan licences ($22K). 

 Regional licences should be lifted from $11K - $17K. 
 There should be a greater gap between licence prices 

for conventional and WAT licences. 
 The ESC fare review should be completed within 3 

months. 
 The surcharge on electronic payments should be 

reviewed by the ESC (see above for new timeline) in 
conjunction with the fare review, and no changes be 
made in the meantime.  

 Fares should be reviewed on a 12 month basis (not 
every 2 years). 

 Mandated 50/50 split in Driver Agreement not 45/55 
as set out in Bill.  

2. Excessive entry test – the current lack of information 
on how the test will be developed and deployed is 
extremely concerning. 
 
The sunset clause applied to the power of the 
Commissioner to suspend issuing of licences should 
not be legislated at this time. 
 
Taxi and PBO licences must be considered under the 
same test, at the same time, to ensure excessive 
entry is controlled and not simply shifted. 

 The power of the Commissioner to suspend issuing of 
licences should not be sunset in 3 years, but should 
be reviewed at this time to make a considered 
decision in light of impacts on the industry and its 
customers. 

 The excessive entry test should be run on 1 Jan every 
year to determine the availability of new licences.   

 The annual test should consider both taxi and PBO 
licences. 

3. Wheelchair Accessible Taxis (WATs) – the proposed 
fare structure with higher peak fares and lower off-
peak fares will destroy incentive for WAT drivers to 
work during day shifts, when most WAT work for the 
disability community is done. 
 
The Government response indicates MPTP card 
holder trips will be subsidised at the metropolitan 
fare rate in Country areas. 
 
Lack of enforcement/quotas relating to requirement 
for these licences/permits to do this work. 

 The ESC terms of reference should give the ESC 
freedom to consider all industry conditions when 
developing the new fare model. 

 The ESC should specifically consider how the new 
fare model incentivises (or otherwise) drivers to do 
WAT work for the disability community. 

 The Government has given power to Regional and 
Country operators to set their own fares.  Once the 
TSC has approved an operator’s fare model, MPTP 
card holder’s trips in country areas should be 
subsidised at the same percentage (but not rate) as 
metropolitan based card holders. 

 

On 6 June 2013, David Samuel, VTA CEO, wrote to Terry 
Mulder, Minister for Public Transport and Roads outlining 
their concerns with the Transport Legislation Amendment 
(Foundation Taxi and Hire Car Reforms) Bill 2013.  The 
VTA believes that the bill may have unforseen and 
undesirable consequences.   Listed in the table  below 
are a number of sections of the legislation that the VTA 
believe require amendment.

 

 

Limitations of the Transport Legislation Amendment (Foundation Taxi and Hire Car Reforms) Bill 
2013 and proposed modifications 

Issues in current amendment bill Proposed solutions 
1. Fixing prices in legislation during a period of major 

industrial reforms commits Government to prices 
without the flexibility to quickly respond to 
unexpected outcomes.  
 
Urban licence prices, as set out in the Bill, have been 
set too low. 
 
Fare review timeframe and ongoing review cycle is 
unreasonable. 
 
45/55 Split – this is simply unsustainable. 
 
The immediate change to the maximum allowable 
electronic surcharge (to a maximum of 5%) is not 
based on any reasoned argument, and should not be 
changed without rigorous analysis by the ESC 

 Licence values (and prices generally) should not be 
defined in the legislation. 

 Licence values in Urban areas should be priced the 
same as Metropolitan licences ($22K). 

 Regional licences should be lifted from $11K - $17K. 
 There should be a greater gap between licence prices 

for conventional and WAT licences. 
 The ESC fare review should be completed within 3 

months. 
 The surcharge on electronic payments should be 

reviewed by the ESC (see above for new timeline) in 
conjunction with the fare review, and no changes be 
made in the meantime.  

 Fares should be reviewed on a 12 month basis (not 
every 2 years). 

 Mandated 50/50 split in Driver Agreement not 45/55 
as set out in Bill.  

2. Excessive entry test – the current lack of information 
on how the test will be developed and deployed is 
extremely concerning. 
 
The sunset clause applied to the power of the 
Commissioner to suspend issuing of licences should 
not be legislated at this time. 
 
Taxi and PBO licences must be considered under the 
same test, at the same time, to ensure excessive 
entry is controlled and not simply shifted. 

 The power of the Commissioner to suspend issuing of 
licences should not be sunset in 3 years, but should 
be reviewed at this time to make a considered 
decision in light of impacts on the industry and its 
customers. 

 The excessive entry test should be run on 1 Jan every 
year to determine the availability of new licences.   

 The annual test should consider both taxi and PBO 
licences. 

3. Wheelchair Accessible Taxis (WATs) – the proposed 
fare structure with higher peak fares and lower off-
peak fares will destroy incentive for WAT drivers to 
work during day shifts, when most WAT work for the 
disability community is done. 
 
The Government response indicates MPTP card 
holder trips will be subsidised at the metropolitan 
fare rate in Country areas. 
 
Lack of enforcement/quotas relating to requirement 
for these licences/permits to do this work. 

 The ESC terms of reference should give the ESC 
freedom to consider all industry conditions when 
developing the new fare model. 

 The ESC should specifically consider how the new 
fare model incentivises (or otherwise) drivers to do 
WAT work for the disability community. 

 The Government has given power to Regional and 
Country operators to set their own fares.  Once the 
TSC has approved an operator’s fare model, MPTP 
card holder’s trips in country areas should be 
subsidised at the same percentage (but not rate) as 
metropolitan based card holders. 

 



METROPOLITAN                        4,197
(including 504 WAT vehicles)

cOuNTRy     508
(including 115 WAT vehicles)

OuTER SuBuRBAN                     160
(including 33 WAT vehicles)

uRBAN                                          233
(Ballarat - Bendigo - Geelong)
(including 35 WAT vehicles)

TOTAL                                        5,098
(including 687 WAT vehicles)

number of driVers
Active drivers                  15,845 APPROX

Accredited drivers           25,562 APPROX             

 number of taxi 

 licences 

ASSIGNMENTS
metro taxis                        118
average metro licence 
     assignment price  $2,497

lICENCE TrANSfErS
metro taxis                      4
outer suburban 0                                                                
urban                                 0                   
country taxis                     2       
hire car licences               7
special licences                4 

lICENCES ISSuEd
taxi licences                0
hire car licences            1
special vehicles             0
RH vehicles            2

$348,750
taxi

transfers

average metro hire car licence 
transfer value for the month of 

May 2013

$57,286

average metro licence transfer
value for the month of 

May 2013

All data on this page 
is provided by the 

Victorian Taxi 
Directorate 

and is for the 
month of 

May 2013
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Compliance
outcomes

Taxi Inspections                               1,337
Rectification Notices   277
Infringement Notices                           13
Notices of Unroadworthiness            119
Official Warnings                           23

Metropolitan Hire Cars             945
Country Hire Cars           65
Special Purpose Vehicles        811
Restricted Hire Cars       614

TOTAl                                2,435

         

number of 

victorian hire vehicle 
licences 
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In this current issue they look at some of the amazing ani-
mals that survive in the harsh, white world of Antarctica. 

John Cooper takes us inside his incredibly built tower to 
peek at a family of kestrels. And we bet you haven’t had 
a chimpanzee climb unexpectedly into your arms – well, 
Fiona Mikowski has and she tells all about her amazing 
experiences at Ape Action Africa. 

There are also some fun Secret Sightings, like romantic 
Green Tree frogs, and the O’Mahoneys snap some busy 
creatures in their Secret Shutterbugs feature.  Plus lots 
more.

Wildlife Secrets have been hard at work getting the  maga-
zine up into the cloud and available for viewing on iPads, 
Android devices, PCs and Macs.

You can now subscribe for 3 or 6 issues, order back cop-
ies and have them all available electronically. There are 
a number of options on the digital front, and they have a 
page on the website explaining them in more detail.  D

CALL US  
TODAY...

HYBRID IS THE FUTURE!

*T.A.P. Pics for illustration purposes only. E&OE. LMCT 10618. MCT109605

VISIT MELBOURNE CITY TOYOTA
LOWER YOUR  

OPERATING COSTS 
WITH HYBRID

621 Elizabeth Street, Melbourne VIC
Call Jennie Mann on 9282 8888 
or Email jmann@melbcitytoyota.com.au
www.melbcitytoyota.com.au

FINANCE  
AVAILABLE 
AT CAMPAIGN RATES*



 Taxi Talk - Voice of the Taxi Industry24 | July 2013

After a long and anxious period 
of inquiry, the Victorian taxi indus-
try eagerly awaited the Govern-
ment’s response to the reforms 
recommended by the inquiry.  The 
response finally came on Tuesday 
28 May 2013 and ever since, the 
industry has been coming to terms 
with what it means for their busi-
nesses, families, customers and 
futures.

In this context, it was important 
for the Victorian Taxi Association 
(VTA), in collaboration with the 
Taxi Industry Stakeholders Victo-
ria (TISV), to offer an opportunity 
for the industry to come together, 
to hear about the reforms, under-
stand the implications and discuss 
the way forward.  Over 1500 peo-
ple gathered at Dallas Brooks Hall 
on Saturday 1 June. 

The tone of the meeting re-
flected the spectrum of reactions 
felt throughout the industry, but a 
sense of shared concern and a 
need to face the future united was 
evident. In a time of great uncer-
tainty for many, it was good to see 
such an impressive turnout and 
taxi industry colleagues coming to-

gether to share information about 
the road ahead.

A panel of speakers, comprised 
of representatives from Network 
Service Providers, multi-operators, 
TISV and VTA Executive Council-
lors, was available to the audience 
to answer questions and reflect on 
the impact of the reforms.  Under 
difficult circumstances, so soon 
after the reforms had been an-
nounced, the panel endeavoured 
to answer all questions from the 
audience. A big thank you to the 
panel for their role on the day.

Importantly, there is a great deal 

of detail about the reforms which 
has yet to be defined.  Over the 
coming year there will be a range 
of opportunities for the industry to 
be involved in consultations with 
the Taxi Services Commissioner to 
influence this detail. We encourage 
everyone to be actively involved in 
this process.  The VTA will promote 
the opportunities to the industry as 
they arise.

We thank all those who sup-
ported the event and attended on 
the day and we hope the industry 
can continue to move forward with 
a spirit of unity.   D

 MEETING

FOR SALE
TAXI 

REPLACEMENT 
VEHICLE

FORD FALCON 
FG XT MK2 SEDAN
12/2011, dual fuel - injection lpg 

and petrol, Vic taxi yellow, Taxi RWC 

supplied  SN469GLV MOTORS

0418 362 521 $26,500
lmct 8168



We offer the best club conditions and 
protection cover package in the industry

METROPOLITAN
taxi club inc.

third party and 
legal liability cover 
up to $30,000,000

360 BRUNSWICK ROAD, BRUNSWICK

• Lower annual contributions
• Fast repair turn-around
• Fast claims recovery

• Genuine replacement parts
• Free legal advice
• Lower additional contribution

Modern workshop to 
cut your down-time

TAXI
COVER PROTECTION

Melbourne’s Premier

MTC0213

No joining fee. 
Best TSO rebate*

Phone:  9388 0722      Fax:  9388 0711
Email:  vi@metropolitantaxiclub.com.au
  daniel@metropolitantaxiclub.com.au  *c
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Marnie Williams
VTD GM

On 28 May the Victorian Government announced its re-
sponse to the Taxi Industry Inquiry supporting the major-
ity of the recommendations. Heading up the new statu-
tory authority in the Taxi Services Commission will be three 
new commissioners Graeme Samuel AC (Chair), Douglas 
Shirrefs and Merran Kelsall. 

Key foundation reforms include:

• Removing the regulatory restrictions on metro and urban 
licence numbers and issuing new licenses to approved ap-
plicants at fees to be indexed annually (CPI minus 0.5 per 
cent) 

• Setting these annual fees at levels that will promote a 
measured increase in taxi and hire car numbers, allow an 
increase in the taxi driver’s share of fare revenue and pro-
vide some support for the equity and income positions of 
existing licence holders

• Relaxing regulatory control of country taxi services

• Capping the level of service fee for the electronic pay-
ment of fares

• Introducing an enhanced independent and comprehen-
sive exam for new taxi drivers

• Establishing the core objectives, functions and powers 
of the Taxi Services Commission, including new data col-
lection powers 

The proposed reforms constitute the most significant over-
haul of the taxi industry in Victoria’s history, and will deliver 
substantial improvements that will benefit taxi drivers, pas-
sengers and the Victorian community.

Given the magnitude of the reforms they will take time to 
implement. Industry changes will be progressively rolled 
out in a measured and consistent approach in consultation 
with stakeholders. 

For further details on the reforms please visit www.taxi.vic.
gov.au/taxi-reform.

If you have any specific queries, please email us at con-
tact@taxi.vic.gov.au   D

Until June 30 the 
Victorian taxi and 
hire car industry was 

regulated by the Victorian 
Taxi Directorate which was 
a division of the Department 
of Transport, Planning and 
Local Infrastructure (DTPLI). 
As part of the recent taxi and 
hire car industry reforms, the 
government established a new 
regulator, the Taxi Services 
Commission (TSC). On 1 July 
2013, regulation of the taxi and 
hire car industry transfers from 
the Secretary to the Department 
and becomes the responsibility 
of the TSC. On 1 July 2013 
the Victorian Taxi Directorate 
will transition into the new Taxi 
Services Commission.   D
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merran Kelsall
Ms Kelsall is a professional independent company director and quali-
fied as a chartered accountant. Merran is currently Chairman of Austral-
ian Health Service Alliance Ltd, and Director of Superpartners Pty Ltd, 
serving in both positions since 2011. Ms Kelsall was Chairman of the 
Public Transport Ombudsman Limited between 2004 and 2012. D

mr douglas shirrefs
Mr Shirrefs is a Barrister and Economist. He is a serving company 
Director at the Victorian Bar and was formerly a solicitor with Minter El-
lison specialising in competition and consumer law, including franchis-
ing.  Douglas is a qualified economist and company director and has 
also worked in senior roles for the ACCC. Has served as a Regulatory 
Economist for both the Commonwealth and Victorian Governments.

mr graeme samuel ac – chair
Mr Samuel was most recently Managing Director of Greenhill Caliburn Pty 
Ltd, an independent investment bank. He held the position of Chairman 
of the ACCC between 2003 and 2011. Previously Mr Samuel was Presi-
dent of the National Competition Council, Chairman of the Melbourne 
and Olympic Parks Trust and a Commissioner of the Australian Football 
League. Graeme is currently a council member at Australian National Uni-
versity and Adjunct Professor at Monash University’s Faculty of Business 
and Economics. Mr Samuel holds a Bachelor of Laws from the University 
of Melbourne and a Master of Laws from Monash University

New labels 
and New colours

On 20 June 2013, the vehicle specifications 
applicable to Victorian taxis were amended to 
deliver on two reform recommendations. 

Outer suburban, urban and country taxis are 
no longer required to be painted in Victorian Taxi 
Yellow. The TSC is aware many networks and 
operators will choose to keep a yellow fleet, but 
others, particularly in more remote areas, will ap-
preciate the new flexibility and savings.

The TSC has also created new passenger 
information labels for display inside taxis. The 
labels provide clearer and more prominent in-
formation on passenger fares and charges, the 
presence of taxi safety cameras, and how to pro-
vide feedback. 

A formal notification of the changed specifica-
tions has been sent to all current taxi operators 
and licence holders.  If you have not received the 
letter, you may wish to confirm that the TSC has 
your correct postal details. D

Transport Safety 
Officers 

From 1 July taxi drivers may notice the pres-
ence of officers dressed in grey coloured uni-
forms. 

As the taxi industry regulator changes to the 
Taxi Services Commission (TSC), Transport 
Safety Officers (TSO) and vehicles will no longer 
resemble the familiar Victorian Taxi Directorate 
(VTD) green.

Moving away from the dark green, compli-
ance officers under the TSC will be geared in a 
new charcoal grey design. 

Badges and logos crucial to agency identi-
fication have also changed to reflect the TSC 
brand. 

Vehicles remain white, but will still be clearly 
distinguishable with yellow reflective chequered 
decals and new TSC branding and insignia. 

For more information on the new uniforms, ve-
hicles and role of our TSO’s, visit the TSC web-
site on www.taxi.vic.gov.au  D
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GRAND OPENING 
GRAND OPENING 
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TULLA TYRES

BUY DIRECT 
AND SAVE

20 GARDEN DRIVE TULLAMARINE 
Hours: Mon-Fri 8am - 5.30pm   Sat: 9am - 3pm

9939 7621

195 60 15   $  85
195 65 15   $  85
205 65 15   $  75

215 60 16   $  75
225 50 16 $115
225 55 16 $120
225 60 16   $105
225 70 16 $140

225 50 17   $115
225 55 17   $115
235 60 17   $145

235 50 17   $120
235 45 17   $  90
245 45 17 $125

225 40 18   $110
235 40 18   $110
245 40 18 $125
245 45 18   $120
245 35 19 $125 

185 R14  $  75  LT
195 R14 $  85  LT
195 R15     $100  LT

NEW CAB TYRES

Rotation 
& Balance 

every 10,000kms 

with every 4 
new tyresSpECIAl pRICES foR TAxIS

PUNCTURE REPAIRS  $15

3D LASER WHEEL ALIGNMENT $25
taxis only special price

COMPUTER WHEEL BALANCE $5

TULLA_0613

FREE 

BATTERIES from   $135

Advertise your business here

Taxi Talk established 1966
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Book your 
Taxi inspection now.
Road Safety Inspections has dedicated taxi 
inspectors who provide you with the ultimate 
taxi inspection service completed in under
an hour. 

www.busvic.asn.au

Included in our service is:
      On-site vehicle registration 
      Clearance of unroadworthy and defect notices
      Spare parts for minor repairs - at cost

Call Road Safety Inspections now on 
9646 3362 to book an appointment.
Same day appointments 
available.

Service. Service. 
Sales.Sales.
Support.Support.

•	 On-site	vehicle	registration
•	 Clearance	of	unroadworthy	and	defect	notices
•	 Annual	Roadworthy	Inspections

AdVERTISE 
IN NEXT 
MONTH’S
TAXI TALK 
MAGAZINE

Contact Toni Peters at 

Trade Promotions Pty Ltd

P  (03) 9807 0237     

E   info@taxitalk.com.au  
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Voice of the Taxi Industry

To advertise in

call Toni or Stan on
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TAXI TALK
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To advertise in

call Toni or Stan on
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VISA MIGRATION
PeRMANeNT ReSIdeNT

For the professional advice you 
need - contact Ray Brown, Migration 
Agent  today.  Reg # 0213358 
Phone: 5792 4056 
Mobile: 0409 169 147  Email:  
raybrown888@bigpond.com

Class
ifiedClass

ified

ADVERTISEMENTS

Class
ified

MT LICeNCeS AVAILABLe 
FOR LeASe
Very reasonable rentals.  Ring 0402 425 665

AdVeRTISe heRe

$25 FOR 30 
wORdS

submission & payment details 
listed on page 3 of this edition

MOTORFIX 
MECHANIC

OUR SeRVICeS
• Full Service
• Brake pad replacement & 
     inspection
• Brake fluid flush
• Battery replacement
• Cooling system check
• LPG installation and service
• Taxi Care
• New and used tyres
• Wheel Alignment
• Wheel Balance & Rotation
• Taxi RWC Inspections
PROMOTIONS
Wheel Alignment - $50 (usually $85)
Front/rear brakes from $60
supplied & fitted (save $20 each set)
Roadworthy Cert - $160 (save $30)
Air Con Service from $80 (save $60)

74 New St, Spotswood 
Phone 9391 2550

Payment 
OPtiOns
• Via PAYPAL to 
    info@taxitalk.com.au 
• Direct Deposit to 
    BSB 033065  
    Account 312786
• Mail Cheque to 
    Trade Promotions P/L
    PO Box 2345
    Mt Waverley VIC 3149

Crown Cabs Taxi Service
If you have your own work sign up for a CROWN Cab 
$1200 pw. OPERATORS want to pay LOW DEPOT FEE? 
Join our METRO fleet $200 pcm Ph 03 9310 5422

dRIVeRS  
wANTed

TOYOTA 2010 HI ACE VAN
with government lease.  
Excellent condition. 
Ready to work.

FOR
SALE

Set price cars avail.  
Maxi taxi drivers 
wanted. Permanent 
runs avail.  Call Raj 
or Gary on 9555 
7777 for more 
information.

wANTed
Experienced Silver Top Taxi driver required.  
Changeover Rowville.  Phone Tony  9763 9881
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Driver Accreditation
Every week approximately 43 accredited commercial passenger vehicle drivers have their accredita-

tions suspended because their driver’s licence is either suspended, cancelled or expired.  
Your driver’s licence and your driver accreditation are integral to your livelihood as a professional driver.  

It is therefore imperative that you obey the road rules at all times when driving a commercial passenger 
vehicle or a private vehicle.

If your driver accreditation is suspended as a result of your driver‘s licence being suspended, cancelled 
or expired you must remember that your accreditation is not automatically reinstated once your driver’s 
licence is reinstated.  

A review of your suitability to hold accreditation must be conducted by the TSC and due to the regula-
tory framework and investigations required this may take some time.  The key message is obey the road 
rules and avoid this process all together.  D

Taxi-cab 
Operators
is your affiliation information up to date?

All taxi-cab operators are reminded that they 
must provide the TSC with an up to date Depot/
NSP acceptance letter.  
• If you have changed Network Service Provid-

ers recently please ensure you have updated 
your details with the TSC.  

• If you have made amendments to your as-
signment agreement mid agreement (for ex-
ample a change to the monthly assignment 
fee) you must provide an updated copy of 
your assignment agreement to the TSC.

Acceptance letters and Assignment agree-
ments can be faxed to the TSC Accreditation and 
Licensing branch at 03 8683 0777.   D

Licensing 
Reminder

A reminder to taxi-cab and hire car owners that 
you must ensure you have an “Authority to Regis-
ter’ issued from the TSC before you attend a Vi-
cRoads officer to transfer a vehicle. 

Please note that a transfer cannot be finalised 
until all outstanding monies are paid including an-
nual licence fees (these fees cannot be paid at Vi-
cRoads or TSC offices, payment options are listed 
on the invoice for your convenience).

It is recommended prior to purchasing vehicles 
for use as a taxi-cab or hire car that you refer to the 
TSC website at www.taxi.vic.gov.au to ensure that 
the prospective vehicle meets vehicle standards, 
specifications and age requirements.  D
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car finance nOW aVaiLaBLe

PUBLic LiaBiLiTY inSUrance 
through Lloyds of London

THirD ParTY PrOPerTY DaMaGe 
inSUrance through Lloyds of London 

PaY BY THe MOnTH OPTiOnS

100% SaTiSfacTiOn 
GUaranTee

PreMiUMS frOM $2000 
($1500xs)*conditions apply

We Offer

CALL TODAY ON:  
03 9350 7099
MOBILE: 0418335981    EMAIL: admin@taxicare.com.au

      https://www.facebook.com/taxicareaus          https://twitter.com/TaxicareAus

SD
D0

21
35

Win
1 Of 10 $500 fUeL carDS eVerY MOnTH Or a

BranD neW car
aT THe enD Of THe Year!!

PreMiUMS  
frOM

$2000
conditions apply

Taxicare and edge Finance ServiceS bring you The ideal Finance 
package For ThaT new or uSed vehicle - Tailored To your 
commercial and perSonal needS.

WE OffEr fINANCE frOM $10,000 upWArDs 
AND ThE DurATION Of ThE LOAN pErIOD 
CAN BE up TO fIVE YEArs.*conditions apply
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THE TAXI SPECIALISTS

9 Springbank Street,  Tullamarine,

BGTT/05/13

FG FALCON SCREENSHIACE SCREENS

OPTIMA BATTERIES QUALITY INSTALLATIONSMARTIN TAXIMETERS

COMBO DOME LIGHTS

7

$975$975

$450$299$440rrp

$$$
• Anti-Corrosive Construction
• Superior Quality LED 
   or Globe Versions
•  Top Quality 55w spots

BODYGUARD FG Falcon
• Safe & Adjustable

Martin MK6 Sc Taximeter 
• Intelligent
• Reliable
• Trusted

Suit Ford & Holden
• Huge 650 cca!
• Ultra reliable • Country cab Specialists!

BODYGUARD Toyota Hiace
• Strong & Effective

Martin Meters have moved to 
9 Springbank St Tullamarine!

BIG NEWPREMISES!

FROM

BULK $ CALL BULK $ CALL

SINCE 1947

BULK $ CALL

BULK $ CALL


