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•	 Taxis	are	covered	by	a	major	Australian	Insurance	
Company	for	3rd	Party	Property	damage	up	to	30	
million.

•	 Additional	Policies	available	-	Public	liability	and	
personal	accident.

•	 Quick	repairs	and	brand	new	parts	used.
•	 Fast	recovery	for	loss	of	income.
•	 Lower	annual	premiums
	

For more information call  
Jaspreet	on	0433	171	422	or	Manvinder	on	0433	413	628

Trinity Body Works Pty Ltd
•	 Taxi	resprays	from	$1400
•	 Quality	smash	repairs
•	 Quality	equipment	and	premium	paints
•	 Quick	repair	time		
Contact Jaspreet 
0433 171 422 or 9303 9069

Ozway Trans Pty Ltd
•	 Day	Shifts	and	Night	Shifts	Available
•	 Close	changeovers
•	 Clean	and	good	taxis
•	 24/7	roadside	assistance	
Contact Gurveer 
0424 079 000 or 9303 9069
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Victorian Taxi Association editorial 
Major changes and different expectations.
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Policy News
David Samuel gives an update on taxi policy matters.
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Enforcement, regulation and compliance
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With the Taxi Inquiry 
closing public sub-
missions on 17 Feb-

ruary, it is probably full steam 
ahead for the Inquiry to pre-
pare and release a draft report 
around April. 

This is not to say that the In-
quiry might continue to consult 
on various aspects of its reform 
proposals. The VTA continues 
to work with the Inquiry “putting 
meat on the bones” of some of 
its reform proposals.

There is no doubt that upper-
most in the thinking of the In-
quiry and the Government are 
reforms which will improve the 
quality and availability of taxi 
services, particularly across 
the greater metropolitan Mel-
bourne area.

As we wait for the Inquiry to 
release its draft report the in-
dustry should not be compla-
cent about furthering the serv-
ice improvements it has made. 
Apart from anything else, peo-
ple in high places have com-
mented to me on how clean 
the fleet looks and how obvious 
the odd not so clean car stands 
out.

Remember that taxis only 
earn revenue when passen-
gers are onboard. Short trips 
through to long trips all keep 
the meter ticking over which 
means revenue is coming in. 
Not only that, accepting short 
trips encourages more people 
to use taxis more often.

On the matter of taxi work 
and income, the Australian 
F1 Grand Prix being held this 
month at Albert Park is huge for 
taxis. See information, sched-
ule and the map of entry gates 
and taxi ranks elsewhere in this 
Taxi Talk.

March sees the end of 
the 2011/12 cruise ship turn 
around season at Station Pier. 
A big thanks to the taxi drivers 
who took the opportunity to 
service passengers departing 
their cruise.

Melbourne Airport contin-
ues to be bone of contention 
in regard to pre-booked taxis. 
Outer-suburban, Urban and 
Country taxis have also been 
impacted by the changes. The 
VTA continues to seek a rem-
edy to the impasse.

Ever increasing Government 
fees and charges and the hike 
in the price of LPG are being 
discussed with the Govern-
ment. It is quite unreasonable 
that taxi operators and drivers 
bear the brunt of these cost in-
creases.

Finally, I thank the VTD for 
making senior staff available to 
attend the VTA country council 
group meeting last month. The 
meeting addressed a range of 
operational issues and some 
issues peculiar to non metro-
politan operators. It is pleasing 
that a follow up meeting has 
been agreed to.  D

Reforms to improve 
quality and availability of taxi services

Neil Sach VTA CEO
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we wIll beat any 
wrItten quote by 10%

BLUE STAR TAXI’S

Let our
professional
staff service 
your car

Don’t get a 
BackyarD Service

DIFFERENTIAL BUSHES $350 save $135

BA - BF SEDAN REAR SHockERS fitted right and left $180 save $150

BA - BF RADIAToR fitted $160 save $80

BA - BF FRoNT H/D DIScS fitted $60 each save $25

TAXI ENGINE SERVIcE $40

BA - BF FoRD 4 SpEED TRANSmISSIoN SERVIcE $60

FG FRoNT ARmS available at a good price 

70 ROSS STREET, COBURG 
Mob: 0403 421 865   Fax: 9354 6576

9354 6565
Special Price 

for rwC repairs

NEW YEAR SPECIAL

BrakeS
$50
BA & FG front & rear

BST-0212.indd   1 1/19/2012   4:24:31 PM
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There will be around 50 bands and 
most types of jazz featured at this 
year’s Inverloch Jazz Festival The 
main ticketed venues are convenient-
ly situated within a 400m radius.

Held in Inverloch a small seaside 
town in South Gippsland Victoria the 
town becomes alive as Jazz kicks off 
on the Friday night after the opening 
ceremony.

Saturday there is a grand parade 
followed by more jazz until about mid-
night in all four venues

On Sunday there is a church serv-
ice followed by all the jazz genres and 
more to midnight.

Monday is the day for a picnic in the 
park. Bring your picnic gear and relax 
with plenty of food and drink stalls for 
refreshments as you listen to some 
great bands to complete the festival.

Each year the Inverloch Jazz Festi-
val chooses a colour to set the theme 
for the Grand Parade, and a theme for 
dress code throughout the festival.  
This year the theme for the Jazz Fes-
tival as a whole is The Jazz Age, and 
combine this with Black and White - 
too easy!  Patrons and musicians are 
encouraged to let their imaginations 
soar.   D

Inverloch Jazz Festival

GRAND OPENING 
GRAND OPENING 
GRAND OPENING TULLA TYRES

TULLA TYRES

205 65 15  $40
195 65 15  $40
195 60 15  $40
215 60 16  $40
225 60 16  $50
235 45 17  $60
225 50 17  $60 
225 55 17  $60
235 50 17  $80

HIGH QUALITY
USED TYRES

BUY DIRECT 
AND SAVE

20 GARDEN DRIVE TULLAMARINE 
Hours: Mon-Fri 8am - 5.30pm   Sat: 9am - 3pm

9939 7621

195 60 15  $85
195 65 15  $85
205 65 15  $75
215 60 16  $80
225 60 16  $105
225 55 16  $115
235 45 17  $95

225 50 17  $125
225 55 17  $125
225 40 18  $110
235 40 18  $110
245 45 18  $135
195 R15     $100 LT

            NEW CAB TYRES

FREE 
Wheel alignment and
Rotation & balance every 10,000kms 

with every 4 new tyres

SpECIAl pRICES foR TAxIS

PUNCTURE REPAIRS  $15

3D LASER WHEEL ALIGNMENT $25
taxis only special price

COMPUTER WHEEL BALANCE $5

SUMMER 
SALE

TULLA_0212

LET THE FEATHERS FLY 9-12 March 2012
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Much has, and will be said, about where the VTA stands 
on various matters relating to the work of the current Taxi 
Industry Inquiry. As an organisation, we expect this type 
of speculation and understand that there are those that 

do not agree with our view of how the Victorian taxi industry should 
be structured and the set of reforms we believe necessary to re-
solve issues with the current service model.  

The VTA has, and will continue to, share its views with the industry 
and the community via the most appropriate means available. To 
date, we have posted our submissions to the Inquiry on our own 
website [www.victaxi.com.au], called for operators and drivers to 
work with us by participating in the development and shaping of 
those submissions, and engaged in the media when requested. 

No-one has been turned away from any meetings of drivers or 
operators held by the VTA during this process and our door remains 
open. How we communicate will remain our strategy to determine 
and limited by the resources available to us. 

From the outset the VTA welcomed an inquiry into the Victorian 
taxi industry on the grounds that we hoped it would address issues 
it had long seen as detrimental to the provision of a high quality taxi 
service in this State. At this stage, the Inquiry has not provided their 
recommendations or identified any solutions to the problems they 
have discussed. As a result, it is quite absurd to suggest the VTA 
oppose them - there isn’t anything to oppose. When they are re-
leased, we will treat each recommendation on its merits and evalu-
ate them in relation to what we see as the key issues facing taxi 
users and industry participants. 

To further ensure there can be no doubt with respect to what the 
VTA identifies as the issues facing taxi users and our industry, there 
will be a final document released which will clearly articulate the VTA 
position. This document will address what we, along with the opera-
tors and drivers we have worked with, see as the priority issues and 
the ways to solve them. 

These views are centred around the following key areas:
• Service standards and disability access 
• Driver remuneration
• Licensing 
• Driver training
• Fare setting and licence release.
These issues have already been discussed at length by the VTA 

and while it views will not change, we believe it is important for us 
to further clarify them. 

Finally, we understand the pressures the current impasse on fares 
is creating for operators and drivers. Alongside this, we understand 
that dwindling driver supply is putting operators under tremendous 
pressure. Let me assure you all that we have no intention whatso-
ever to back away from our call for an immediate 12% fare increase 
to account for the rise in costs since the last fare increase in 2008. 
The VTA has recently made representations to the Minister on this 
issue and called for immediate action.  D 

Policy news

DaviD Samuel

VTA Policy And communicATions

Let me assure you 
all that we have no 
intention whatsoever 
to back away from 
our call for an im-
mediate 12% fare 
increase to account 
for the rise in costs 
since the last fare 
increase in 2008.  



The Operator’s Choice.

Call 8413 8111
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This is seriously a laughing matter
Each autumn a curious phenomenon sweeps through 

Melbourne. As streets are coloured shades of orange and 
gold and leaves begin to scatter, world-class comedians 
are lured into venues across the city and laughter fills the 
air. Giggles, cackles, sniggers and snorts are heard seep-
ing out of the Melbourne Town Hall, peculiar characters are 
seen roaming the streets, and smile addicts influx the CBD 
in their thousands.

Opening 28 March, the 26th Melbourne International 
Comedy Festival is set to prove why it’s no coincidence that 
Melbourne is regarded the comedy capital of the Southern 
Hemisphere. As the nation’s largest cultural event and one 
of the three biggest comedy festivals in the world, the Mel-
bourne International Comedy Festival is an integral part of 
the Melbournian calendar.

This year, expect more chuckles, brays and howls than 
ever before with over 400 events in 124 venues across Mel-
bourne including festival favourites the Melbourne Town 
Hall, Trades Hall, The Forum and Capitol Theatre.

Friends and family will unite to have funny bones tickled 
and sides split as local and international comedians spread 
the good cheer.  

There are many international and home grown Australian 
comedians participating in this year’s festival, together with 
a hysterical line-up of special events including:
• RAW Comedy, a national open mic competition in 

search of new Aussie comic talent
• Class Clowns National Grand Final for secondary 

school aged comedians
• The Indigenous comedy showcase, Deadly Funny
• The Oxfam Gala, broadcast to millions around the 

country on Channel 10
• The Festival Club at the HiFi for punters keen to kick on 

to the wee hours
• Free family events such as Big Laugh Out, along with a 

specially produced children’s program including Com-
edy Club for Kids.  D

• Wanda Sykes

• New Art Club
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We are accredited with over 30 banks and other lenders

PH: 9561 8876
FAX 8502 0090

yarrafinance
experts in commercial finance

proudly serving the taxi industry

cheap rates

best service

fast approvals

� CAR FINANCE

ALL TAXI LICENCES & VHA

HOME LOANS

all taxi vehicles (cars and vans, VHA vehicles, limos and others)

�

�

cheap finance rates...

TAXITAXI

financefinance
GAP COVER

AVAILABLE

30,000$
UP

TO

TAXI UPDATES
Best Deals In Town

10/2010 FALCON FG XT sedan 
INJECTED GAS/PETROL, taxi yellow paint, s/n 457 .................................

$24,990
05/2010 FALCON FG XT sedan
FACTORY GAS, taxi yellow paint, s/n 786 ...................................................

$24,990
04/2010 FALCON FG XT wagon
FACTORY GAS, taxi yellow paint, s/n 034..................................................

$23,990
04/2010 FALCON FG G6 sedan
INJECTED GAS, PETROL taxi yellow paint, s/n 788  ..............................

$28,990

lmct 9707            carcentral_0312

OPEN
 

7 D
AY

S
CALL

9AM - 9PM

ALSO AVAILABLE
•	 Road	Worthy	Certificates	
•	 Taxi	equipment	fit-outs

•	 Easy	finance

WE CAN BEAT ANY PRICE

Phone: 
0425 83 88 55



The CEO of the VTA met with 
the CEO of Melbourne Airport 
recently to discuss the changes 
that have been put in place at 
Melbourne Airport, specifically in 
relation to pre-booked taxis. 

Airport management  is very ex-
cited about the projected growth 
in passenger numbers and the 
increases that are already being 
seen. They are planning for this 
profound change in a variety of 
ways. The VTA has made it clear 
to airport management that the 
VTA is committed to working with 
them to enable a productive out-
come for passengers of the air-
port to leave the precinct in their 
preferred manner.

The first stage of the forecourt 
redevelopment includes a new 
one-minute public pick-up zone 
which taxis can use and the two 
relocated taxi ranks. VHA hire 
cars have been relocated to new 
locations in the short term car 
parking areas near T1 and T3. 

Where pre-booked taxis previ-
ously paid for and shared this 
space, they can no longer do so. 
Airport management stated quite 
plainly that they cannot reinstate 
what was there before.  Pre-
booked taxis are now required to 
park in the short term car park. To 
access the special rate for VTD 
licensed taxis a driver with a pre-
booked fare must show their VTD 
driver accreditation at the Cus-
tomer Service desk located on 
the ground floor of the car park. 

To provide high quality cus-
tomer service, at times more 
than half an hour is required to 
meet the traveller, return to the 
vehicle, load them in and access 
the special rate in the short term 
car park. Pre-booked taxis from 
Melbourne Airport (regardless 
of how long the taxi has been 
waiting) can only charge their 
passenger $3.00. Taxis compet-
ing with the general public in the 
search for parking spaces is not 

a good look for a professional 
service industry and can poten-
tially lead to frustration by mem-
ber of the public. 

There has been no provision 
for disabled passenger nor the 
drivers of Wheelchair Accessible 
Taxis. Loading a passenger in a 
wheelchair often requires extra 
time and space. Country, Outer 
suburban and Urban zoned tax-
is often undertake pre-booked 
pick-ups from Melbourne Airport. 
They service people who live 
outside metropolitan Melbourne, 
and include business travellers, 
school aged-boarders, the elder-
ly and the disabled in their com-
munities. Users of pre-booked 
Metropolitan taxis include large 
corporations, government de-
partments, politicians, private 
citizens and people with mobility 
issues. 

The VTA has presented all this 
information to the Melbourne Air-
port and is attempting to reach 
a solution for the benefit of all, 
but mostly so that passengers 
can continue to choose how they 
wish to leave the airport.  D

Melbourne Airport

CHAMPION mare Black Caviar has taken all be-
fore her after winning the Lightning Stakes at Fleming-
ton last month.  She equalled the Australian record of 
19 straight metropolitan wins held by Gloaming and 
Desert Gold.

Black Caviar owner plan to take on the world with talk 
of having her race in Dubai before travelling to Britain 
to contest the Diamond Jubilee Stakes at Royal Ascot, 
England.

Some punters will be surprised to know that an ex-
pert on  racecourse matters once worked out that there 
were more than 100 ways for a punter to lose his money.

But the hardened ones will come back straight away 
with: “That’s only the first 100.”  Almost every month it 
seems, something happens on our racecourses  which 
adds to the never ending list of mounting gloom and 
dismay.

There was an outstanding steed called Kincsem 
who raced in Europe in the 1870s.  According to the 
records, she was the scrawniest looking thing in the 
world, and apart from her crook looks, she had anoth-
er habit which didn’t endear her to anyone – in all her 
races, she refused to walk to the post until all the other 
horses had started.

The loathsome Kincsem continued to race despite 

this habit and oddly enough was never second, third, 
fourth or even out of the money - always first.

She raced 54 times for 54 wins, and when she died 
on St Patrick’s Day, 1888 all of Europe mourned the 
ugly duckling who became the wonder horse.

Epson trainer George Hanlon once had one in his 
care which knew precisely when his wife’s radishes 
were ready.  Then the horse would get out of his stall 
at night and eat the lot.  Not only that, he would then 
turn the tap on to drink away the fires in his mouth.  But 
George always knew that the horse wasn’t really smart, 
he never once leaned how to turn that tap off.   D

Hold your horses
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Course # Day Date Course # Day Date

206 1 Monday 19 March 206 1 Tuesday 10 April

2 Tuesday 20 March 2 Wednesday 11 April
3 Wednesday 21 March 3 thursday 12 April

Note - Dates are subject to change.   
 

For further information contact:   
TITV:  9676 2635   

via email: clients@victaxi.com.au  
website: www.victaxi.com.au

CALENDAR
Monitor and Manage 
Small Business Operations
all courses are held at the Victorian Taxi Association offices

Suite 2, 85 Salmon Street 
Port Melbourne 

Alex Taxis EFTPOS

www.cabfare.com.au

Pick up a new terminal from 
119 Errol Street North Melbourne 3051

9348 9507

•	CASH	payment	5	days	per	week	or	
bank	transfer	twice	per	week

•	Competitive	commission	rate	
so	you	make	more	money

•	View	your	transactions	online		
as	they	happen

•	Most	secure	EFTPOS	system	with	the	
lowest	chargebacks
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Who sets the 
requirements for a 

premium service taxi? 

Network Service Providers 
(NSPs) are responsible for de-
veloping premium service taxi re-
quirements.  

Applications by taxi operators for 
a premium service permit must be 

endorsed by the NSP as satisfying 
its premium service requirements 
and must nominate each taxi to be 
covered by a permit.  

Alternatively, the NSP may supply 
a list of its endorsed premium serv-
ice taxis to the Victorian Taxi Directo-
rate (VTD) for permits to be issued. 

Permits are generally issued for 

a 12 month period and cost $23.00 
(as at February 2012).

What happens once 
requirements are met?
Where the vehicle and the 

driver/s meet the affiliated NSP re-
quirements for provision of premi-

Premium 
service

A premium service taxi refers to a taxi that is of a higher quality than 
the average taxi fleet in terms of presentation and comfort (currently 
more luxurious long wheelbase type vehicles).  

TAXI TALK - VOICE OF THE TAXI INDUSTRY
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um service, the taxi operator may 
apply to the VTD for a temporary 
permit to authorise the driver to ap-
ply a premium service surcharge of 
$11.00 (including GST) in addition 
to the total metered fare. 

The premium service surcharge 
may only be applied when all of the 
following conditions are met:

• The hiring has been pre-
booked through the approved 
NSP and the hirer has specifi-
cally requested the NSPs pre-
mium service;

• At the time of making the 
booking, the NSP has advised 
the hirer of the surcharge pay-
able for the premium service 
and the hirer agrees to pay the 
surcharge;

• The taxi-cab vehicle supplied 
for the hiring meets the NSP 
standard for provision of a 
premium service; and

• The driver of the taxi-cab is, at 
the time of the hiring, author-
ised by the NSP to provide 
that premium service.

The premium service surcharge 
must not be added to, or otherwise 
included in any fare calculation for 
the purposes of subsidised taxi 
fares under the Multi Purpose Taxi 
Program.

The $11 fee is not calculated on 
the taximeter – instead drivers are 
authorised to ask the customer 
for this amount as an off-meter 
charge.D

It is an offence under the Transport (Taxi-Cabs) Regulations 2005 to charge any amount in addition to the metered fare for 
the provision of a premium service taxi unless authorised by a permit issued by the VTD and/or if the requirements of the 
permit are not met at the time any additional fare is charged.

TAXI FINANCE
Call me and I can arrange a 

loan for your TaxiCab 
or licence.You’ll get a 

prompt decision.
  I CAN OFFER YOU...
• Very best interest rates available 
   on the market today
• Terms to suit most circumstances
• Quick approval with no hassles
• New/Used cars • Private Sales
• M80 and VHA/SV licence loans
• Metro/country licence loans

Contact Rob Chard - Finance Broker

CrEdITlINE AusTrAlIA
Level 1, 1198 Toorak Road Camberwell
Phone:(03) 9889 5611  Facsimile: (03) 9889 5711
Mobile: 0408 368 457  Email: rchard@creditline.com,au

VTA REGION 
MEETINGS

The four VTA region meetings 
were held in February:
• North East region in 

Wodonga
• North West region in 

Bendigo
• Gippsland region in Morwell
• Western region in Geelong

The VTA’s David Samuel and 
Niamh Kellegher attended each 
of these.

David spoke on what the VTA 
has been doing with the Taxi In-
dustry Inquiry and where this is 
heading.

Niamh spoke about and under-
took a survey of what members 
and their affiliated operators 
would like to see with the VTA 
State Taxi Conference in 2012.

Many thanks to the VTA mem-
bers who attended and took part 
in discussions.  D



 TAXI TALK - VOICE OF THE TAXI INDUSTRY March 201216

Class
ifiedClass

ified

ADV
ERT

ISE
MEN

TS
advertise here

$25
for 30 wordsClass

ified
Business locally owned & operat-
ed for 30+ years.  Incl 6 licences 
(3 sedans, 2 WATs, 1 HOV).
HOV contract for Lakes Transit 5 
days/week.  Depot with modern 
equipment.  Call 0429 953 370

FOR SALE
lakes entrance taxIs

Yarra Valley area out from Lily-
dale.  work provided from Yellow 
Cabs.  Plenty of work.  Phone 
Nick  9337 9017.

COUNTRY TAXI 
PLATES FOR SALE

I would like to buy a taxi licence 
in the metropolitan area,.  Please 
phone 0401 498 180

LICENCE WANTED

Drivers needed to cover Eastmoor M50 
and Group bookings for Northern,  
Eastern and other suburbs.  
Permanent daily runs.  Conventional 
taxi drivers also required.  
Phone 9555 7777.

eastmoor taxis need driversVIsa MIGratIOn
Permanent resident

For the professional advice 
you need - contact Ray Brown, 
Migration Agent  today.  Reg # 
0213358 Phone: 5792 4056
Mobile: 0409 169  147
Email:  raybrown888@bigpond.com

Clear conventional licence with 
car.  Contact 0412 115 133 after 
14 February 2012.

DANDENONG TAXI 
LICENCE FOR SALE

2008 FORD FALCON.  3 years 
metro life left.  Yellow, decals, 
safety screen, injected LPG.  
Taxi RWC.  Phone 0402 099 166  
$13,500 ono.

reaDY tO GO as taxI

Licences coming out of lease 
after 4 years.    Each licence 
$1430.  Good opportunity for 
someone who lives around the 
Pakenham area.  Contact Pri  on 
0425 799 968.

2 TAXI LICENCES 
FOR LEASE - 
WESTERNPORT

not updated yet

 For the best tyre value in town... come to Gaffney Tyres

High mileage - High performance 
l Nexen l Wanli l Hi Fly 
l Minerva l Gemstone 
l  Austone l Bolex 
l Maxtrek l Rotalla 

l Maxxis l Bridgestone 
l Dunlop l Achilles

NEW TAXI TYRES
195	60R15	.......................$90
215	60R16	.......................$80
225	60R16	.....................$105
225	55R17	.....................$120
225	50R17	.....................$120
235	45R17	.....................$110
245	45R18	.....................$135
235	60R17	(4WD	TAXI)		....$175

LT TYRES
195 R15LT from  $95

195 R14LT from  $95

GAFFNEY WHEELS & TYRES   
116 Gaffney Street, Coburg     Open Mon-Fri 8am-6pm   Sat 9am-3pm 

Taxi Brakes from  $70
Wheel Alignment $25

REPLACE 

WINDSCREEN 

from $150

$135 Wheel Balance Steel   $5
Wheel Balance Aluminium  $10
Puncture Repairs  $15

$70
TAXI SERVICE

FREE
Wheel Alignment
and Balancing

Does your taxi pull to one side 
   or wander all over the road?

Free when you purchase 
and fit 4 new taxi tyres.  

Free rotation after 10,000 kms

2nd hand tyres 
       from $40

all prices include GST

9350 7265

gw
t_
03
12

FROM

MARCH
SPECIALS
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Don’t buy a used

FALCON
until you phone

TAXI

0418 362 521
6/2010

FG XT SEDAN 
•	 DUAL	FUEL
•	 INJECTION	LPG-PETROL
•	 ‘TAXI’	RWC	SUPPLIED

  $24,500

G
LV
_0
31
2

$22,900

lmct 8168

from

BUNDOORA

S
N
43
2

All vehicles supplied with highest quality 
dual fuel conversions by

A1 GAS & AUTOMOTIVE
CAMPBELLFIELD  9305 1166

26 years taxi LPG experience

09/2009 
FG XT SEDAN 

$22,900

S
N
44
3

With the Famous Spiegeltent now firmly ensconced on Arts Centre Melbourne’s forecourt on St Kilda 
Road, music will become the headline act in March.  

The Famous Spiegeltent’s program of musical delights will feature acts including Tim Rogers, My Friend 
the Chocolate Cake, Jordie Lane, Adalita, Paul Capsis and more.

After the show, the Famous Spiegeltent kicks on with Club Spiegel, boasting a bevy of internationally 
renowned DJs, and the more relaxed VIP Balcony Bar, where guests can rub shoulders with Spiegel artists 
and industry VIPs.D

Famous Spiegeltent
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WHEN Satheesh “Sunny” Thati-
pamula finished his last shift as a taxi 
driver, he decided to give back to his 
adopted home of Ballarat.

So Sunny denoted his entire last 
week’s pay - including tips - to can-
cer sufferer Brayden Stefan.

“Ballarat has given me something 
so I wanted give something back,” 
Sunny said.

The 26-year-old engineer  from 
south central India said he was also 
prompted to his act of kindness by 
the recent deaths of his father and 
grandfather.

“I just wanted to help a child, a 
sick child.”

Sunny who studied at the Univer-
sity of Ballarat is about to start a new 
career with Boral.

“I worked mainly nights for the 
past two years to put myself through 
University.  I made plenty of friends.”

Sunny donated  nearly $700 to 
Brayden, whose family is curretly 
fundraising to send the four-year-old 
cancer sufferer to Texas for treat-

ment at the Burzynski Clinic, which 
specialises in highly individual can-
cer trreatment plans.Brayden has 
an aggressive stage four glioblas-
toma multiforme tumor, which has 
already been operated on twice by 
Dr. Charles Teo in Sydney.

The Creswick toddler has also 
been to Germany for experimental 

hypothermic treatment to try to pre-
vent  the tumor returning.   

  
HOW TO HELP: 
Bank: Commonwealth Bank 
Account name: Braydon Stefan
BSB: 063-870 
Account number: 10281685.        

Fiona Henderson		D

A fare effort for Braydon 

Rogue cabbies have fleeced the disabled subsidy scheme of al-
most $90,000 in six months.

One driver ripped off $70,000 despite warnings about fraud from the 
Auditor-General three years earlier.

Documents obtained by the State Opposition using Freedom of 
Information law show there were 28 cases of fraud in the first half of 
2011.  The money had been lost through fraudulent use of multi-pur-
pose taxi program cards, which are issued to people with disabilities. 

Auditor-General Des Pearson investigated the program in 2008 and 
called for a clamp on fraud.  

Documents show the $70,000 was obtained by a driver through the 
inappropriate use of emergency vouchers.  This was one of the most 
common ways of defrauding the system.  

Other instances have been when a friend or family member illegally 
uses someone else’s card.  

 A spokeswoman for Public Transport Minister Terry Mulder said the 
Victorian Taxi Directorate had been told to toughen action on fraud.

“A number of steps have been taken by the VTD to address and 
prevent MPTP fraud,” spokeswoman Larissa Garvin said.

This included an improvement to the use of emergency vouchers.  A 
driver was recently prosecuted and forced to pay back $6000 for fraud 
committed in 2009 and 2010, she said.

 Ashley Gardiner  D

Taxi drivers in rip-off
Last year the VTA did not hold its usual 

State Taxi conference. There were vari-
ous reasons for this including resources 
being redirected to address the Taxi In-
quiry and to stand back and refresh the 
conference format and focus.

During February the conference was 
discussed at the four country region 
meetings and with the VTA outer-subur-
ban and metropolitan Councillors. Good 
ideas and positive ideas have been re-
ceived.

The VTA would like to hear from all 
PNSPs and taxi operators as to your view 
of timing, duration, format, content and 
focus.  Niamh Kellegher at the VTA is un-
dertaking the survey, and looks forward 
to your input.  You can contact Niamh on 
9676 2635 or email nkellegher@victaxi.
com.au. 

As Niamh says, “the conference is for 
you, so please tell us what you want”.  D

State taxi 
conference





TAXI & LIMOUSINE
EVENT INFORMATION

THURSDAY 15 MARCH – SUNDAY 18 MARCH 2012

BURNLEY TUNNEL

Ethiad
Dome

NO GENERAL
ADMISSION 

ACCESS VIA G1

ABSOLUTELY NO DROP-OFFS
IN LAGO LOUNGE DRIVEWAY

Southern Cross 
(Spencer St) Station 

TAXI PRIORTY LANE

PRIORTY LANE FOR RANKS 1, 2 & 10

2
2

1 1

3

4

5
6

9

8

22

10

7

TAXI AND HIRE
CAR DROP-OFF
AND PICK-UP

IN DESIGNATED
RANKS ONLY

FINES WILL APPLY

GRANDSTANDS
      Brabham
      Jones
      Fangio
     Webber
      Senna

PEDESTRIAN
OVERPASS
PEDESTRIAN 
OVERPASS
(No Wheelchair
Access)

Prost
Schumacher
Waite
Clark
Piquet

1

2

3

4

6

7

8

9

10

GATE EXIT/ 
ENTRANCE 

G#

5

A taxi priority lane will operate along Ferrars Street, South 
Melbourne between Park Street and the circuit to allow easy 
access to ranks located at Gates 1, 2 and 10 

The Grand Prix site is served by five temporary taxi ranks  
throughout the four days of the Event, located at 
Gates 1, 2, 4, 8 and 10.

Ranks are numbered according to the location of the nearest  
Gate i.e Rank 10 is the rank nearest Gate 10.

The rank in St Kilda Road is located in the western service lane. 
The rank at the corner of St Kilda Rd and Roy St, Melbourne is 
associated with Gate 8 and hence signed Rank 8. 

Taxi Supervisors will be on duty at Ranks 1, 2 and 8 and are  
trained to simultaneously load up to five cabs at a time where  
possible, and to multiple hire whenever the opportunity presents.

Absolutely no drop-offs in Queens Road, particularly 
the “Lago Lounge” entrance.

AGP0310_2012_F1_Taxi_Info_Flyer.indd   1 16/02/12   4:32 PM



EVENT PROGRAM#

2012 FORMULA 1™ AUSTRALIAN GRAND PRIX & RELATED EVENTS

# The Event Program is subject to further development and amendments. Visit grandprix.com.au for the latest updates.

 The Grand Prix will provide cabbies with a host of income opportunities.   
The table below shows the time and locations of peak activity to assist with planning of your shifts.

DATE HIGH VOLUME PICK-UP LOCATIONS TIMES DEMAND TYPE RANK STATUS
Thur 15 March City Hotels & Motels to Albert Park 10:30 to 14:00 High Normal

Albert Park Circuit – crowd exit 16:00 to 20:00 Very High Supervised ranks at peak egress phase  
Multiple Hiring at Gate 1

Fri 16 March City Hotels & Motels to Albert Park 10:30 to 14:00 Very High Normal

Albert Park Circuit – crowd exit 18:00 to 20:30 Extreme Supervised ranks at peak egress phase  
Multiple Hiring at Gate 1

2012 Formula Fine Dining – Gate 1 23:00 to 01:00 High Normal

Crown Clarendon St Rank 22:00 to 06:00 High Normal

Sat 17 March City Hotels & Motels to Albert Park 10:30 to 14:00 Very High Normal

Albert Park Circuit – crowd exit (All Ranks) 18:00 to 20:00 Extreme Supervised ranks at peak egress phase  
Multiple Hiring at Gate 1

Sidetracked – crowd exit (Ranks 4 Only) 21:00 to 22:00 High Supervised ranks at peak egress phase  
Multiple Hiring at Gate 4

2012 Formula Fine Dining – Gate1 23:00 to 01:00 High Normal

Sun 18 March City Hotels & Motels to Albert Park 10:30 to 14:00 High Normal

2012 FORMULA 1™ AUSTRALiAN GRAND PRix 
Albert Park Circuit – crowd exit

18:30 to 20:00 Extreme Supervised ranks at peak egress phase  
Multiple Hiring at Gate 1

Crusty Demons – crowd exit (Ranks 1 and 8 Only)
Sidetracked – crowd exit (Ranks 4 Only)

20:30 to 22:00 Extreme Supervised ranks at peak egress phase  
Multiple Hiring at Gate 1

2012 Formula Fine Dining – Gate1 23:00 to 01:00 High Normal

GRAND PRIX FARE PLANNER
THURSDAY 15 MARCH – SUNDAY 18 MARCH 2012

THURSDAY 15 MARCH
10:30 Gates open to public

11:00 - 11:15 SHANNONS HISTORIC DEMONSTRATION

11:25 - 12:10 V8 SUPERCAR HOT LAPS

12:15 - 12:25 FORMULA SAE DEMONSTRATION

12:15 - 12:30 CRUSTy DEMONS Practice

12:25 - 12:45 RED BULL RACE OFF Practice

12:55 - 13:15 FORMULA FORD Practice

13:15 - 13:30 RAAF ROULETTES Aerial display

13:30 - 14:00 V8 SUPERCAR CHALLENGE Practice 1

14:10 - 14:30 SHANNONS GROUP A/C TOURING CARS 
Practice

14:15 - 14:30 CRUSTy DEMONS Practice

14:40 - 15:00 PORSCHE CARRERA CUP Practice

15:10 - 15:30 ULTIMATE SPEED COMPARISON Practice

15:40 - 16:00 FORMULA FORD Qualifying

15:45 - 16:00 CRUSTy DEMONS Practice

16:10 - 16:40 V8 SUPERCAR CHALLENGE Practice 2

16:50 - 17:10 PORSCHE CARRERA CUP Qualifying

17:20 - 17:30 ULTIMATE SPEED COMPARISON

17:40 - 18:00 SHANNONS GROUP A/C TOURING CARS 
Qualifying

18:10 - 18:20 RED BULL RACE OFF Qualifying

18:30 - 19:00 V8 SUPERCAR CHALLENGE Qualifying

20:00 Gates close to public

fRiDAY 16 MARCH
10:30 Gates open to public
11:00 - 11:30 V8 SUPERCAR CHALLENGE Race 1 (30 mins)
11:40 - 11:55 SHANNONS HISTORIC DEMONSTRATION
11:45 - 12:00 CRUSTy DEMONS Practice
12:05 - 12:20 RAAF ROULETTES Aerial display
12:30 - 14:00 FORMULA ONE Practice session 1
14:00 - 14:15 Crusty Demons Practice
14:20 - 14:50 V8 SUPERCAR CHALLENGE Race 2 (30 mins)
15:00 - 15:15 THE ULTIMATE SPEED COMPARISON
15:25 - 15:45 FORMULA FORD Race 1 (8 laps)
16:00 - 16:15 CRUSTy DEMONS Practice
16:30 - 18:00 FORMULA ONE Practice session 2
18:20 - 18:45 PORSCHE CARRERA CUP Race 1 (10 laps)
20:00 Gates close to public

SATURDAY 17 MARCH
10:30 Gates open to public
11:00 - 11:15 SHANNONS HISTORIC DEMONSTRATION
11:30 - 11:50 FORMULA FORD Race 2 (8 laps)
12:00 - 12:15 FERRARI IN AUSTRALIA 60TH ANNIVERSARy 

ROAD CAR PARADE LAPS
12:00 - 12:15 CRUSTy DEMONS Practice
12:30 - 12:50 PORSCHE CARRERA CUP Race 2 (8 laps)
13:05 - 13:20 RED BULL RACE OFF Race 1 (5 laps)
13:30 - 13:45 RAAF ROULETTES AERIAL DISPLAy
13:30 - 13:45 CRUSTy DEMONS Practice
14:00 - 15:00 FORMULA ONE Practice session 3
15:20 - 16:00 V8 SUPERCAR CHALLENGE Race 3 (40 mins)
16:00 - 16:30 CRUSTy DEMONS Qualifying
16:05 - 16:20 ULTIMATE SPEED COMPARISON
16:30 - 16:40 RAAF F/A - 18 HORNET JETS Aerial display
17:00 - 18:00 FORMULA ONE Qualifying session
18:25 - 18:45 SHANNONS GROUP A/C TOURING CARS  

Race 1 (8 laps)
20:00 Gates close to public

SUnDAY 18 MARCH
10:30 Gates open to public
11:00 - 11:15 SHANNONS HISTORIC PARADE
11:20 - 11:40 SHANNONS GROUP A/C TOURING CARS  

Race 2 (8 laps)
11:45 - 11:55 V8 SUPERCARS DRIVERS PARADE & CAMS 

NATIONAL CHAMPIONSHIP WINNERS PARADE
12:00 - 12:15 DISNEy JUNIOR GP CHALLENGE
12:25 - 12:40 RED BULL RACE OFF Race 2 (5 laps)
12:45 - 13:00 CRUSTy DEMONS Practice
12:50 - 13:05 FORMULA FORD Race 3 (6 laps)
13:20 - 13:55 V8 SUPERCAR CHALLENGE Race 4 (35 mins)
14:10 - 14:30 PORSCHE CARRERA CUP Race 3 (8 laps)
14:40 - 14:50 ULTIMATE SPEED COMPARISON
15:00 - 15:10 PAST AUSTRALIAN F1 DRIVERS PARADE LAP
15:10 - 15:25 CRUSTy DEMONS Practice
15:25 FORMULA ONE DRIVER PHOTOGRAPH  

– MAIN STRAIGHT
15:30 - 15:40 FORMULA ONE DRIVERS PARADE
15:40 - 15:55 RAAF ROULETTES Aerial display
16:10 - 16:20 RAAF F/A-18 HORNET JETS Aerial display
16:50 - 16:52 NATIONAL ANTHEM
16:52 QANTAS JET FLyOVER
17:00 - 19:00 2012 FORMULA 1 AUSTRALIAN GRAND PRIX 

(58 laps or 120 mins)
19:15 - 20:15 CRUSTy DEMONS CUP
21:00 Gates close to public

AGP0310_2012_F1_Taxi_Info_Flyer.indd   2 16/02/12   4:32 PM



The VTD has issued approval for 
drivers or owners of any taxi oper-
ating within the metropolitan and 
outer suburban (Dandenong and 
Frankston) taxi zones to attach a 
flag to a taxi to promote the For-
mula One Australian Grand Prix 
2012 event to be held from Thurs-
day 15th to Sunday 18th March 
2012. Approval will be in force from 
the date the flags are distributed 
to taxis prior to the event but will 
expire on Sunday 25 March 2012 
by which time the flags must be re-
moved from all taxis.

The Grand Prix flag can be at-
tached to a taxi only if the following 
conditions are being met. 

 The flag must: 
1. only be fitted to the forward 

section of the rear passenger 

side (kerb side) window
2. not exceed the dimensions 

30cm x 20cm (approx A4 
size); 

3. be consistent with the sample 
provided to the VTD in terms 
of design and format;

4. not contain any commercial 
advertising (the Grand Prix 
Corporation logo in the bot-
tom corner is permitted); 

5. be replaced immediately or re-
moved, together with mount-
ing pole/fittings, from the taxi if 
the flag is torn/ripped, missing 
or otherwise detracts, from the 
clean appearance of the taxi; 
and

6. being fitted in a manner which 
prevents the flag and fittings 
being dislodged and becom-

ing a potential hazard to other 
road users.

   The flags will not be suitable for 
attachment on most van type taxis.   

The attachment of a flag and taxi 
operator/taxi driver involvement in 
the Grand Prix promotion is volun-
tary, not mandatory.

This approval in no way affects, 
limits or removes any of the driv-
er’s obligations to comply with the 
Victorian Road Safety (Vehicles) 
Regulations and the Road Rules or 
taxi industry obligations to provide 
a safe workplace that may be im-
posed by other legislation.

To collect a flag for your taxi, visit 
your depot. If you have any further 
information about the fitting re-
quirements, contact the VTD.   D

Taxi flags 
Formula One Australian Grand Prix 2012
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1 1 9  E r ro l  St  N t h  Me l b    C a l l  J i m my  0 4 1 2  7 1 7  6 1 6

Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

   Mobile eftpos

VHA $$$

> Fastest recovery for loss of income
> Prompt repairs carried out
> well equipped workshop in tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million
> 24hr Help Hotline 0425 837 766
> TAXI YELLOW RESPRAYS FROM $1090 (incGST)

119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

TAXI COVER  
ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

$BUYMT

VANs - SEDANs  

$53,000  
CLear LiCenCe  

1m Lease Left  
LiCenCe Leased  
$480,000  

ALEX  TAXIS
&  BROKER  P/L

$BUYMT

36m Lease Left  
LiCenCe Leased  
$470,000  

BU Y >  S E LL >  BU Y >  S E LL
CA RS & P LAT ES
LEAS E & AS S I G N 



METROPOLITAN                        4,339
(including 506 WAT vehicles )

COUNTRY        504
(including 111 WAT vehicles)

OUTER SUBURBAN                     161
(including 32 WAT vehicles)

URBAN                                          252
(Ballarat - Bendigo - Geelong)
(including 38 WAT vehicles)

TOTAL                               5,256
(including 687 WAT vehicles)

NUMBER OF DRIVERS
Active drivers                  16,000 APPROX

Accredited drivers           25,000 APPROX             

      Number of Taxi 

 Licences December	2011

VICTORIAN 
HIRE CARS $56.850

ASSIGNMENTS
metro taxis                         58

LICENCE TRANSFERS
metro taxis                      18                                                                  
urban                                 1                    
country taxis                     0       
hire car licences               7
special licences                5 

LICENCES ISSUED
taxi licences                0
hire car licences            0
special vehicles             0
RH vehicles            0
LICENCES TRADED BY 
ASSIGNMENT (Dec ‘10 - Dec ‘11)
Total = 995

Complianceoutcomes (1-31 December 2011)
Taxi Inspections                       1,247Rectification Notices                 356Infringement Notices                 126Notices of Unroadworthiness          20Official Warnings                   25

$484,250
TAXI

transfers

avg metropolitan licence transfer value  
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The VTD continues its focus on wheelchair accessi-
ble taxi (WAT) drivers who do not prioritise wheelchair 
bookings.

As part of the Project WAIT initiative, the VTD detect-
ed a total of 965 breaches committed by WAT drivers. 
A total of 257 drivers were identified as having com-
mitted multiple offences.

WAT drivers are reminded that they must prioritise 
wheelchair bookings at all times. Failure to do so may 

result in $305 infringement notice. Repeat offenders 
will have their ‘W’ endorsement reviewed. 

Operators of WAT licences secured as part of the 
Greater Melbourne Taxi Licence Release are required 
to fulfil a minimum of 10 wheelchair trips per billing 
cycle. 

The VTD is actively monitoring this and will target 
non-compliant operators.   D

Wheelchair bookings

punjab
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paris GETS REVOLUTION

Men at     
     work... 
Check out beyondblue’s interactive online program
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Research shows that even when 
men are depressed or anxious, 
they are still reluctant to ask for 
help or information, or talk to their 
colleagues at work about how 
they’re feeling.  They may feel em-
barrassed or may believe that peo-
ple will think they are weak if they 
feel they can’t cope. 

We also know that 53 per cent 
of men say if they wanted informa-
tion about depression they would 
search online.

In order to reach out to men in 
the workplace, with funding from 
the Federal Government, beyond-
blue has developed a new FREE 
online interactive awareness pro-
gram about signs and symptoms 
of depression and anxiety – and 
how to get help for yourself or a 
colleague.  

Minister for Mental Health and 
Ageing, Mark Butler, said the new 
program was part of the Gov-
ernment’s commitment to raise 
awareness of mental health issues 
in men who are traditionally harder 
to reach, less likely to seek help 
and therefore, at greater risk of 
suicide.

“While men are more likely than 
women to suicide, an estimated 72 
per cent of men do not seek help 
for mental health issues. That’s 
why we’re investing $23 million in 
providing more services and pro-
grams targeted at men, to ensure 
that more men get the mental 
health help they need,” Mr Butler 
said.

The information contained in the 
first, of what will be a series of on-
line e-learning “modules”, is based 
on beyondblue’s introductory Na-
tional Workplace Training Session 

which has already been delivered 
nationally to over 60,000 people in 
more than 600 workplaces across 
Australia. 

beyondblue Chairman, Jeff 
Kennett said while this online in-
formation will probably appeal to 
men because they can access it 
privately on a computer, it’s also 
aimed at and relevant to men and 
women in the workplace.

“We want people to get online, 
access the program and encour-
age colleagues to find out how 
much they do – or don’t know – 
about depression and anxiety and 
the type of help that’s available, he 
said.

“Ideally, employers and manag-
ers will see the value of allowing 
everyone at all levels in the organi-
sation to use this 20-minute inter-

active session. It can be used for 
specific purposes such as being 
part of an employee’s induction 
program within the company’s 
Occupational, Health and Safety 

program, or it could become a 
workplace activity in Mental Health 
Week in October to focus on the 
importance of maintaining a men-
tally healthy workforce. It will ben-
efit the company as well as the 
employees,” Mr Kennett said.

It is estimated that depression in 
the workplace costs the Australian 
community $12.6 billion over one 
year, with the majority of the cost 
related to lost productivity and job 
turnover brought on by people’s 
mental illness. There is also ex-
penditure by governments, health 
funds, and individuals associated 
with mental health care. 

Mr Kennett said: “Despite the 
wide availability of online evidence-
based mental health treatment 
programs, there is a distinct lack 
of online, interactive educational 
resources to help people to man-
age depression and anxiety in the 
workplace.”

This program, which can be 
used as the starting point for sub-
sequent online or face-to-face 
programs, aims  to provide a few 
simple, practical ‘do’s and don’ts’ 
about supporting someone with 
depression or an anxiety disorder 
in the workplace, assisting some-
one get to help, as well as identify-
ing where to go for help. 

Mr Kennett said getting this on-
line information into workplaces is 
an ideal way to get mental health 
messages to adults, but more im-
portantly, a broader audience can 
be reached, by targeting industry 
sectors and physical locations that 
are not easily accessed by tradi-
tional face-to-face training ses-
sions.

beyondblue’s e-learning Men-
tal Health Awareness Program is 
available online at www.beyondb-
lue.org.au   D

• Jeff Kennett

Men at     
     work... 
Check out beyondblue’s interactive online program
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On January 24 this year 
a driver was convicted 
of defrauding the Multi 
Purpose Taxi Program 

(MPTP) and ordered to repay near-
ly $6,000 in illegal fares. 

Through its investigative work, 
the VTD closely monitors MPTP trip 
data and follows up on suspicious 
activity as required.  This means 
that those who engage in that sort 
of behaviour will be identified and 
penalised. 

Taxi industry participants who 
are found guilty of committing 
fraud risk losing their accreditation 

and, consequently, their livelihood. 
Furthermore, in most cases crimi-
nal charges are laid against guilty 
parties and restitution of the funds 
is enforced. It’s a risk simply not 
worth taking. 

The MPTP is a critical service 
that provides subsidised travel to 
some of the most disadvantaged 
members of our community. 

In the 2010/11 financial year, 
some 4.3 million MPTP trips were 
undertaken, helping people with a 
disability to get around in their day-
to-day life. 

By committing fraud, industry 
participants are stealing finite re-
sources allocated for this impor-
tant program and effectively deny-
ing people who need it the most. 

Fraud is something that needs 
to be eradicated and the VTD will 
continue to actively target those 
who do the wrong thing. 

I would like to underline that 

responsibility of combating fraud 
falls with each and every partici-
pant. Drivers, operators and Net-
work Service Providers (NSPs) all 
have a critical role to play. 

Drivers need to be vigilant when 
using MPTP cards and, if neces-
sary, re-familiarise themselves with 
the correct processing of MPTP 
fares. Accreditation requires op-
erators and NSPs to ensure their 
drivers are correctly processing 
MPTP transactions. Sharing your 
knowledge on the proper and cor-
rect practises will help stamp out 
fraud in our industry.

If you require further information, 
refer to VTD’s “Correct charging 
of fares” brochure or get in touch 
with us. 

I also encourage industry partici-
pants to report any inappropriate 
or suspicious behaviour to the VTD 
on 1800 638 802 (toll-free) or by 
email on vtdinvestigations@trans-
port.vic.gov.au   D

CLOSE EYE ON
MULTI PURPOSE
TAXI PROGRAM

FRAUDERS WILL BE IDENTIFIED & PENALISED

STAMPING	
OUT
MPTP
FRAUD

VTD

VTD GM - Marnie Williams



Offer valid until April 2012 only. Referred customer and referrer to each receive $30 cash provided the 
new customer has processed a minimum of $1,000 (in 30 days) through the Live TaxiEpay terminal.

*

It’s simple to sign up just call Terasia  
on 0488 164 495 or visit us at 142-146  
Roden Street, West Melbourne.
www.livetaxiepay.com.au      support@livetaxiepay.com.au     1300 883 703

That’s $30 for you and  
$30 for your friend.
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Enforcement, regulation and compliance

TAXI TALK - VOICE OF THE TAXI INDUSTRY

The VTD is concerned about 
the health and wellbeing of Vic-
toria’s cabbies because we know 
drivers work in a tough and often 
stressful environment, putting in 
long hours on the road.

No matter what we do for a liv-
ing, it’s important that we all make 
time to exercise and eat well, and 
look after our physical and mental 
health.

In December 2011 we part-
nered with WorkSafe Victoria’s 
Workhealth Division to offer free 
work health checks to taxi drivers 
from Geelong and Dandenong. 
More than 250 drivers partici-
pated.

In the coming months Work-
Safe will be rolling out the checks 
to more drivers across the state. 
They take about 15 minutes and 
give you the chance to learn 
about the health risks associated 
with developing type 2 diabetes 
and heart disease. A short survey 
is also involved along with blood 
pressure, cholesterol, blood 
glucose and waistline measure-
ments delivered by a trained 
health professional. 

The health checks are a great 
opportunity to learn a bit about 
your own health and discuss any 
lifestyle changes you might need 
to remain healthy and happy.

Visit www.taxi.vic.gov.au for de-
tails on upcoming health checks. D

• One of Geelong’s taxi drivers, Ajay, participating in WorkSafe’s health checks

The VTD has produced an educational video for the taxi industry 
about the role of Transport Safety Officers. The video can be viewed 
at the VTD website (www.taxi.vic.gov.au).   Limited copies of the 
DVD can also be obtained from your local depot, VTD Taxi Inspec-
tion Centre or a Registered Training Organisation.   D

Looking after the health and wellbeing of 
drivers

Safety education 

Driver health checks



 TAXI TALK - VOICE OF THE TAXI INDUSTRY

Enforcement, regulation and compliance
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Amanda	Webb
A	 change	 in	 personal	 circumstances has re-

sulted in Amanda Webb regretfully having tendered 
her resignation from the Victorian Taxi Directorate’s 
(VTD) Taxi Driver Forum. This follows her many years 
of service previously as a member of the Taxi Driver 
Advisory Group.

A wheelchair accessible taxi driver, Amanda has 
been a valued contributor and strong advocate for 
the Geelong area and has always maintained a pas-
sion for encouraging more female drivers into the in-
dustry and in achieving better safety and remunera-
tion outcomes for drivers.  

Though sorry to see her go, the VTD would like to 
thank Amanda for her contribution to improving taxi 
industry standards and customer service and wish 
her well for the future.  D

WAT driver 
endorsement

All accredited commercial passenger vehicle 
drivers who drive wheelchair accessible taxis 
(WAT) must have a ‘W’ endorsement on their 
driver certificate.  If a driver does not have a ‘W’ 
endorsement, they are not allowed to drive WAT 
vehicles.

To have a “W” endorsement added to an ac-
creditation certificate a driver must first success-
fully complete the nationally recognised training 
unit TLIC2040A ‘Provide wheelchair accessible 
taxi services to passengers with disabilities’.  

Once completed, a certified copy or the original 
certificate indicating successful completion of the 
course must be provided to the VTD. This can be 
done either via post, at a VicRoads office to be 
forwarded to the VTD or in person at the VTD.  

On receipt of this certificate the VTD will then 
issue a new driver accreditation certificate with the 
“W” endorsement to the driver.

For further information please contact the VTD 
on 1800 638 802 (toll-free).  D

Important 
Notice 
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 Clean Up Australia Day, Sunday 
4 March, is a simple way you can 
take action to clean up, fix up and 
conserve our prized Australian en-
vironment.

In 1989 Ian Kiernan had a sim-
ple idea to make a difference in his 
own backyard - Sydney Harbour. 
He organised a community event 
with the support of a committee 
of friends - Clean Up Sydney Har-
bour. 

This simple idea has now be-
come the nation’s largest commu-
nity-based environmental event, 

with the first official Clean Up Aus-
tralia Day on 21 January 1990.

In the past 20 years, Australians 
have devoted more than 24 million 
hours towards the environment 
through Clean Up Australia Day 
and collected over 200,000 tonnes 
of rubbish.

The appeal of Clean Up the 
World (an estimated 35 million 
people from 120 countries annual-
ly take part) has demonstrated that 
this simple Australian idea has uni-
versal appeal and the health of the 
environment is of concern to peo-

ple and communities worldwide.
Clean Up the World demon-

strates that people across the 
planet are willing to do something 
themselves to help protect and 
care for their environment.

In 2011 an estimated 565,510 
volunteers cleaned up 16,454 
tonnes at 7,479 sites right across 
Australia. But we can do better! So 
be a good sport and join the team 
to Clean Up Australia on Sunday, 4 
March 2012. D

Register now at cleanupaustraliaday.org.au or phone 1800 CUA DAY
Be a good sport and join the team to Clean Up Australia

SponsorsMajor Sponsors Suppliers

TM

www.shopadocket.com.au
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Be a good sport and join the team to 
Clean Up Australia



The 2011 report highlighted a 
number of significant changes in 
the Australian taxi industry over the 
last five years, including the shrink-
ing of the traditional taxi driver sup-
ply pool, which is making it difficult 
for the taxi industry to meet the de-
mand for taxi drivers.

The report’s executive summary 
draws attention to some key points 
discussed in detail throughout the 
report:

In Australia growth in the number 
of taxis has been similar to popula-
tion growth over the last six years 
to 2010. Australia currently has 
some 1160 persons per taxi, which 
has dropped from 1205 persons 
per taxi recorded in 2004.

Driver numbers are recorded by 
the ATIA and the Australian Bureau 
of Statistics (ABS) but these data-
sets are not comparable. In 2006 
the ABS recorded 25,000 drivers 
whereas the ATIA recorded 61,000. 
The inconsistency can be ex-
plained because the Census does 
not record the number of drivers 
in the industry that drive minimal 
hours, such as students, or drivers 
who do not define taxi driving as 
their principal job.

It is estimated that two out of 
every three taxi drivers are born 
overseas, thereby taxi drivers 
are sourced from a pool of new 
migrants. A winding back in the 
number of migrants and overseas 
students arriving in Australia is cre-
ating challenges for the taxi indus-
try.

Australia’s net overseas migra-
tion decreased from 300,000 in 
year ending June 2009 to 216,000 
in year ending June 2010 (-28 
per cent). As forecast by Treasury 

(the Australian Federal Budget) 
net overseas migration levels are 
forecast to track at an average of 
180,000 from 2012 onwards.

In 2009 the Chinese were the 
dominant Asian-born ethnic group 
in Australia, representing 25 per 
cent of persons born overseas. 
However, the fastest growing Asian 
ethnic group in the year to June 
2009 were  Indians, increasing by 
44,000 or 25 per cent.

International student enrolments 
in Australia have been steadily in-
creasing since 2004. Total enrol-
ments peaked at 427,293 over 
the 12 months to March 2010. 
The international student market 
has suddenly slowed and during 
March 2011 it declined by 37,692 
to reach 389,601.

The largest decline in interna-
tional student enrolments has been 
in students from India. Indian stu-
dent enrolments were the highest 
of any nationality and increased by 
19,132 over the 12 months to June 
2009. However by 2010-11 Indian 
student enrolments declined by 
22,000. This is not only attribut-
able to migration policy shifts but 
also to other factors, such as the 
negative media surrounding Indian 
student safety in Australia and the 
rising Australian dollar.

The rising Australian dollar 
makes Australia a more expensive 
place to study for international stu-
dents. Course costs and the cost of 
living rise and students are ‘priced’ 
out of the Australian market.

The traditional taxi driver supply 
pool is shrinking and this is creat-
ing challenges for the taxi industry 
to meet the demand for taxi driv-
ers.

The reduction in immigration 
numbers supply encourages the 
taxi industry to broaden the taxi 
driver pool by not relying so heavily 
on new migrants. In the medium- 
to long-term a broadening of the 
pool may improve taxi driver sup-
ply because the industry would 
be less dependent on migration 
trends over which they have no 
control.

The report can be viewed in full 
on the ATIA website under publica-
tions www.atia.com.au.   

By Nadia Howland D

Report highlights driver drought

• KPMG partner, Bernard Salt

The Australian Taxi Industry Association (ATIA) recently commissioned 
a demographic analysis of the Australian taxi industry by demographer 
and KPMG partner Bernard Salt.
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Book your 
Taxi inspection now.
Road Safety Inspections has dedicated taxi 
inspectors who provide you with the ultimate 
taxi inspection service completed in under
an hour. 

www.busvic.asn.au

Included in our service is:
      On-site vehicle registration 
      Clearance of unroadworthy and defect notices
      Spare parts for minor repairs - at cost

Call Road Safety Inspections now on 
9646 3362 to book an appointment.
Same day appointments 
available.

Service. Service. 
Sales.Sales.
Support.Support.

•	 On-site	vehicle	registration
•	 Clearance	of	unroadworthy	and	defect	notices
•	 Annual	Roadworthy	Inspections

ADVERTISE 
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Contact Toni Peters at 

Trade Promotions Pty Ltd
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TaxiServiceGuide

Priority service for taxi testing.  Close to the 
airport & comfortable waiting area.
Specialise in LPG installations on Commuter,  
  Aurion, Falcon and Holden Caprice
Express general mechanical & LPG Servicing

 Allpoint Autogas Tullamarine 
9330 2699 Factory 12, Cnr Keilor Park Drive & Lambeck Drive

TAXIS

LICENSED  INSTALLER

VicRoads LICENSED TAXI TESTER

•	 Drivers	to	drive	Association	vehicles	
•	 Option	to	purchase	taxi	vehicle	
•	 Option	to	purchase	taxi	plate
•	 Long	term	and	secure	Lease	plates
•	 Good	income	for	good	operator
•	 Great	family	friendly	booming	town
•	 Fantastic	lifestyle

Contact Steve on 
0415 773 080

Want a sea change?
Come to Geraldton WA

TAXI DRIVERS

TAXI CAR KEYS
CUT & PROGRAMMED
“RACV APPROVED”

TAXI CAR KEYS
CUT & PROGRAMMED
“RACV APPROVED”

SAFEGUARD
SECURITY SPECIALISTS

SERVICE CENTRE LOCATIONS:
193-197 Dryburgh St, Nth Melbourne 9328 2221
206 Bay Street, Port Melbourne 9645 1222

NEED EXTRA KEYS? 
DON’T PAY DEALERS FULL PRICES 

“TALK TO US FIRST!!” 

Car keys & remotes programmed whilst you wait.
Further discounts apply when quantities of keys are cut.
Our keys are of the highest quality with 100% guarantee.
Complete automotive lock & key service.
We cut keys for vehicles fitted with transponder systems.
We provide a 24/7 roadside emergency service.

www.safeguarsecurityspecialists.com.auwww.safeguardsecurityspecialists.com.au

THE FEED 
MELBOURNE 
CAMPAIGN 
AIMS TO RAISE 
MONEY FOR 
VICTORIANS 
WHO ARE DOING 
IT TOUGH.

While many Melburnians go 
hungry, each year 700,000 
tonnes of food goes to the tip.

An estimated one in 10 people 
can’t afford enough food, are 
malnourished or suffer anxiety 
over getting access to food.

YOU CAN DONATE TO FEED 
MELBOURNE BY...
1. phoning 9428 0044        

between 9am and 5pm.
2. go to the website        

Feedmelbourne.org.au
Donations above $2 are 

tax deductible.  D
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Martin Meters have introduced a new universal roof 
rack, the “Martin Uni-Rack” to their innovative list of taxi 
products. The main advantage of a universal roof rack 
is that it is purpose designed to fit the vast majority of 
taxi sedans and station wagons and can be transferred 
from car to car simply by a change of brackets.                      

Quality manufactured entirely from precision laser 
cut stainless steel, the Martin Uni-Rack has been de-
signed for very long life and features pre-cut holes for 
virtually any combination of taxi equipment (ie taxi light, 
cameras, antennas and spot lights) making setup a 
breeze. 

The unique single gasket and low profile design 
makes the rack whisper quiet and almost invisible to 
the casual observer. 

Of course the rack pays for itself when transferring 
to the next car by eliminating the need to repair the 
extensive hole damage that would otherwise be in the 
existing car.    D

Peak service taxis are authorised to operate between 
7am and 3pm from Station Pier precinct, Port Mel-
bourne*, on the days specified below.
• Thursday 1 March 2012
•  Wednesday 14 March 2012

TIMES
Authorisation applies to taxi hirings that commence 
between the hours of 7.00 am and 3.00 pm on each 
of the dates specified above.  The Port of Melbourne 
Corporation’s Cruise Ship Schedule indicates that 
cruise ships arrive at 7.00 am and depart at 4.00 pm 
on the dates specified above.

CONDITIONS
(a) On the dates and during the times specified 

above, Metropolitan Peak Service Taxis are au-
thorised to operate for the carriage of passengers 
from the Station Pier precinct, Port Melbourne;

(b) Subject to (c) below, Metropolitan Peak Service 
Taxis will not be authorised to carry passengers 

from places other than the Station Pier precinct 
under this authorisation;

(c) Despite (b) above, if a Metropolitan Peak Serv-
ice Taxi has been hired for a journey from Station 
Pier and that same hirer subsequently requests 
the driver to undertake a return or extended hiring, 
including from a place the hirer was conveyed to 
on the initial journey, the driver may accept and 
fulfil that subsequent hiring; and

(d) Metropolitan Peak Service Taxis are not author-
ised to undertake any street hire (rank/hail) or ra-
dio bookings during these extended hours other 
than as provided in (a) or (c) above.

Peak service taxis are not allowed to undertake any 
street hire (rank/hail) or radio bookings during these 
hours other than from Station Pier.

*The Station Pier precinct refers to Station Pier, Water-
front Place and Beach Street, Port Melbourne, between 
Bay Street and Swallow Street, Port Melbourne.D

Universal roof rack

Cruise Ship season
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Moomba is marked by both con-
tinuity and change, and has rein-
vented itself through the years to 
remain relevant. Because of this, 
Moomba has survived in spite of its 
critics, and it commands a strong 
place in the social history of the city.

Although not traditionally rec-
ognised for its musical offerings, 
Moomba has seen some of the big-
gest acts from Australia and around 
the world grace its stages. From 
AC/DC and ABBA to Paul Kelly to 
the Whitlams, Moomba is commit-

ed to making the world’s best mu-
sic accessible to all Melburnians.

The Moomba monarchy has 
been one of the most celebrated 
and controversial components of 
the festival.

The first monarch, the Queen of 
Moomba, was crowned in 1955. In 
1967, the Queen of the Pacific and 
King of Moomba were introduced. 
At times, all three royals reigned 
concurrently, but in 1988 this gen-
der-specific system was replaced 
by a single representative monarch.

There was no Moomba monarch 
between 2000 and 2009, but the 
monarchy was resurrected in 2010 
with both and King and Queen 
reigning over the festival together. 

This year the parade is on show 
on St Kilda Road for the first time. 
Spectators can line the footpath 
and Botanic Gardens’ elevated 
banks for a morning of music, 
movement, and magic.

Starting near the Shrine of Re-
membrance and finishing at the 
Moomba Festival site, the 2012 
Moomba Parade will be a colourful 
journey of food. Celebrating com-
munity, food and culture through 
the theme ‘Melbourne is delicious’, 
it will highlight our city’s diverse and 
exciting culinary culture.

Melburnians love to garden, shop 
for, cook and share food and this 
year’s Moomba Parade will take 
you on an adventure from farm to 
kitchen to dining table to party time.

The parade will be in true carnival 
style, celebrating our community 
coming together to feast together. 
It will burst with everything you can 
imagine about food, from growing 
and cooking to shopping and pack-
aging, whilst not forgetting the best 
part – eating!

At the end of the food festivities, 
our town crier will invite the crowds 
to welcome the royal float carrying 
the new King and Queen of Moom-
ba. Hear ye, hear ye! D

Moomba is Australia’s largest free community festival and remains one of 
Melbourne’s favourite annual events. Presented by the City of Melbourne, it has 
been bringing Melburnians together in a spirit of celebration for more than 56 years.
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AUSTRALIAN TAXI CONFERENCE 
2012 REGISTRATION FORM 

Australian Taxi Conference, 15 – 19 April 2012, QT Gold Coast, Queensland. 

SECTION 1: PERSONAL DETAILS 

Delegate Name: ………………………………………………………………Title (e.g. Mr/Mrs/Ms/Dr): …………………………... 

Partner Name: …………………………………..…………………………… Title (e.g. Mr/Mrs/Ms/Dr): …………………...……... 

Organisation / Company: ………………………………………... Position: ……………………………………………………..… 

Postal Address:..…………………………………………………………………………………………………………………...….. 

Suburb/Town: …………………………………………………….…State: ……………………………. Postcode: ……………… 

Telephone (business): …………………………………Telephone (home or mobile): ……...………………..…………………. 

Facsimile: ………………………….…………..E-mail: ………………………………………………………..……………………. 

When was the last time you attended an Australian Taxi Conference? (Year / Never):………………………………………. 

Special Requirements: Please note any specific dietary, medical or other requirements, e.g. wheelchair access, 
vegetarian meals (we require these details at least 7 days in advance of conference date for catering & organisation purposes).  

……………………………………………………………………………………………………………………………………………………………… 

SECTION 2: CONFERENCE REGISTRATION FEES       (All prices in $AUD and include GST) 

DELEGATE CONFERENCE REGISTRATIONS: Inclusive of Morning Teas, Lunches, Happy Hours, Sunday Welcome 
Function, Monday Evening Function and Wednesday Dinner Function.  (Partners’ daytime activities and lunches on 
Monday, Tuesday and Wednesday are not included.  The Thursday activity is not included.) 

PARTNER CONFERENCE REGISTRATIONS: Inclusive of Morning Teas, Partner daytime activities and lunches, Happy 
Hours, Sunday Welcome Function, Monday Evening Function and Wednesday Dinner Function.  (Business delegate 
lunches on Monday, Tuesday and Wednesday are not included. The Thursday activity is not included.) 

NOTE: Member rates apply only to ATIA, NSWTC, VTA, TCQ, TCSA, TCWA, CTIA, TCNT, NZTF & TLPA members and 
affiliates. 

Early Bird Discounts only apply to registrations received (with payment) BEFORE 5:00pm 01 MARCH 2012 

Delegate Registration - Please select your applicable registration type by ticking the box provided. 
 

Early Bird 
(For registrations and 
payment received BEFORE 
5.00pm, 01 MARCH 2012 

Member Delegate 

 $660 per person 

Non-Member Delegate 

 $820 per person 

ATIA Life Member 

 complimentary 

Non-Early Bird 
(For registrations and 
payment received AFTER 
5.00pm, 01 MARCH 2012 

Member Delegate 

 $770 per person 

Non-Member Delegate 

 $945 per person 

ATIA Life Member 

 complimentary 

Partner Registration - Please select your applicable registration type by ticking the box provided. 
 

Early Bird 
(For registrations and 
payment received BEFORE 
5.00pm, 01 MARCH 2012 

Member Partner 

 $660 per person 

Non-Member Partner 

 $820 per person 

ATIA Life Member Partner 

 complimentary 

Non-Early Bird 
(For registrations and 
payment received AFTER 
5.00pm, 01 MARCH 2012 

Member Partner 

 $770 per person 

Non-Member Partner 

 $945 per person 

ATIA Life Member Partner 

 complimentary 

 
Sub-total: $.............................................................. 

  

The 2012 Australian Taxi Con-
ference will be held from the 
15th to the 19th of April on the 
Gold Coast at the QT Hotel.  It 
is a lovely time of year to enjoy 
the Gold Coast and it promises 
to be a great event for the taxi 
industry.

With the emergence of a fresh 
cultural scene, the Gold Coast is 
thriving as a diverse cafe, restau-
rant, fashion and nightlife hub. 
The Gold Coast is where you’ll 
find the perfect fusion of city 
and beach lifestyles set amidst a 
spectacular skyline and brilliant 
stretch of coast. 

Superbly located in Surfers 
Paradise, QT Gold Coast Hotel 
is an easy 35 minute drive to Coolangatta Airport and situated 
within easy walking distance of shopping, restaurants and night-
life and only minute’s driving to world-class golf courses, theme 
parks, nature and wildlife reserves.  It has an inspiring open-
spaced setting with beautiful artist-crafted features and bold 
custom lighting. 

The 2012 Australian Taxi Conference is shaping up to be 
one of the best ever. 

The business program will feature regulations and innovations 
in the industry and will also include panel sessions to give attendees a chance to 
question the “experts” and contribute to the discussions. With the business and social programs jam 
packed with interest, fun and excitement it’s too good an opportunity to miss.

Register now to attend the 2012 Australian Taxi Conference - visit the ATIA website http://www.atia.com.au/
conferences and either completed your registration form on-line or download and print your registration form.
Registrations close on 13 April 2012.  D

AUSTRALIAN TAXI CONFERENCE 
Sunday 15th April - Thursday 19th April



Call Lester Jackson 
today for full details

MARCH
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