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The Melbourne Cup Carnival is the highlight of the Spring Racing Carnival 
and is held over four days at Flemington Racecourse.  Known as the race 
that stops the nation, the Emirates Melbourne Cup race is held annually on 
the first Tuesday of November at 3pm.  With prize money of $6.2 million, it 
is the richest handicap race in the world.  The winner is also awarded an 
18 carat gold Emirates Melbourne Cup trophy valued at $175,000!  Around 
330,000 racegoers converge on Flemington Racecourse every year.  Will you 
be one of them?

MELBOURNE
CUP 
CARNIVAL

1, 4, 6 & 8 NOVEMBER

2013 Melbourne Cup winner Fiorente ridden by Damien Oliver. Photo: Wayne Taylor



T A X I  M E D I A

• We fit a wide variety of cars.

• On roads service means no inconvenience to you.

• Our modules and their content meet all Transport Regulations.

• Any broken or damaged units are repaired at our cost.

• We source all advertising for display

ROVA Taxi Media supplies in excess of $2.2 million to owners and 
operators of taxis throughout Australia each year.

Now available in over 112 locations Australia wide, we provide our 
clients with maximum reach and frequency advertising solutions.

• ROVA fits & fully maintains struts, modules & panels.

WE OFFER 
$600

PLUS 
GST/YEAR 

www.rova.net.au            02 9807 2644            info@rova.net.au

Enquire now:
Steve Wightman
03 9982 0719
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Taxi Talk has agreed to advertise taxi clubs because those clubs have stated that 
they and their products comply with all applicable laws and regulations relating to 
insurance for taxi operators.
 
Neither Taxi Talk nor VTA has independently verified these taxi clubs’ compliance, 
and they give no warranty and make no representation as to whether the taxi clubs 
are compliant.  Operators should satisfy themselves as to a taxi club’s compliance 
with laws and regulations through their own enquiries.
 
These advertisements do not constitute recommendations by Taxi Talk or VTA that 
operators purchase insurance products from taxi clubs.  Neither Taxi Talk nor VTA 
accept any liability or responsibility for any loss or damage suffered or incurred by 
any operator because a taxi club or its product or service is non-compliant.
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Want to know as soon as 
Taxi Talk is uploaded to our 
website? 

Become a member of 
www.taxitalk.com.au, and 

you will get an email immediately the next edition has been 
uploaded.   Register at http://www.taxitalk.com.au/apps/
auth/signup

taxitalk.com.au
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David Samuel
VTA CEO

I know as an industry we will provide excellent service 
during the silly season but do so under increasing 
pressure from emerging providers. 

The challenges that confront us particularly relate to 
a continuing lack of clarity in relation to Ride Share. 
In my view, there are too many opinions not strong 
enough leadership. 

Even in a reactive time our political leaders must still 
show leadership, take a balanced approach and do 
what is in the public interest, not simply respond to 
what the public are interested in. 

This is a question of strategic leadership at a politi-
cal level.  We have the right to ask our government 
for a clear understanding of how they intend to shape 

needs to be 

N
ovember is traditionally 
a very busy month for 
the taxi industry, as we 
safely transport thousands 

of spring racing carnival revellers 
throughout our state.  

Taxi business model

CUSTOMER 
FOCUSSED 
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the regulatory structures that affect our busi-
nesses going forward, and we intend to do 
that. The VTA will do everything in our power 
to obtain this clarity.

In the meantime, we need to focus on what 
we can do.

Chiefly, we must find ways to better engage 
with our community. At the end of the day, 
one of our best defences against the things 
that most threaten the sustainability of our 
industry is a community that is happy to ad-
vocate on our behalf and want to use our 
service because they are satisfied with the 
job we are doing. 

I see a fundamental role here for the VTA and 
we have plans for various PR activities pro-
moting this industry heading to the Christ-
mas period.  We must be the industry’s ad-
vocate in the public sphere and, with your 
help, shift public perceptions about what we 
do and how well we do it.  

In political terms it is my resolute view that 
the strongest lobbyist is a community that 
values you - this simply reduces the incen-

tive for a political actor to want to do things 
you may not want to have done.  

All of this goes to the situation we find our-
selves in today, how we can get change for 
the better and just as importantly, how we 
are going to ensure we shape reform going 
forward, and aren’t victims of it.  

I believe it is absolutely critical that the in-
dustry regains control of narrative about the 
service we provide. At the end of the day it 
is this narrative that will shape the expecta-
tions of our customers and determine, in 
their eyes, whether we succeed or fail. This 
in turn will help shape the public discussion 
and any political response. 

We will continue to rally against those who 
seek to effectively compete with our busi-
nesses while ignoring the laws and regula-
tions we follow, we will work with government 
wherever possible, but at the same time we 
will ask for respect and demand laws and 
regulations that allow us to deliver a first 
class taxi service for all Victorians.      D    

The VTA is proud to have Rova Media, Cabcharge, Toyota and Sprintgas & Unigas on board as 2014 VTA 50 Year Gold 
Sponsors.  Invitations will be sent out soon and details will be available on the VTA website at www.victaxi.com.au.

12 noon 
Thursday 4 December 
Carousel
22 Aughtie Drive
Albert Park

VTA 
ANNUAL
LUNCH

Bringing together taxi operators, 
networks, former industry 
participants, industry suppliers, 
transport industry colleagues and 
representatives from Government, to  
mark the end of the year. 

SAVE
THE

DATE

CUSTOMER 
FOCUSSED 
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THE KNOWLEDGE
for renewing drivers

The Taxi Services Commission 
have introduced new driver ac-
creditation requirements.

• Renewing metropolitan drivers 
– 
will have to pass 2 Knowledge 
modules (driver behaviour & 
geographical assessment)

• Renewing urban drivers – will 
have to pass 1 Knowledge 
module (driver behaviour)

If your DA was issued in Renew your DA and pass 
the Knowledge by 

2009 July - December Date DA first issued, 2015 

2010
January - October Date DA first issued, 2016

November - December Date DA first issued, 2014

2011
January – 15 February Date DA first issued, 2015

16 February - December Same date, 9 months later

2012 January - December Date DA first issued, 2015

2013
January - October Date DA first issued, 2016

November - December Date DA first issued, 2014

2014
January – 15 February Date DA first issued, 2015

16 February – December Same date, 9 months later

You can attempt each module twice in 12 months.

Regardless of your experience, training is recommended for renewing 
drivers to prepare for the Knowledge - speak to your network.    D

Did you get your 
Driver Accreditation 
(DA) after 1 July 2009?
Then, you’ll need to 
pass the Knowledge 
to keep your DA.  
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In September, the VTA held its 50th Anniversary Conference 
at the Langham Hotel in Melbourne. Attended by over 150 
delegates, sponsors, exhibitors and speakers, the conference 
program featured a great mix of operational information and 
engaging presenters from a variety of fields. 

Renowned Victorian, former Premier, Jeff Kennett delivered a spe-
cial message via video to open the conference. He commended 
the industry and sent words of support to all those involved. 

VTA CEO, David Samuel discussed the VTA’s operational focus 
for what lays ahead, while acknowledging where the industry has 
come from.

Given the pace of implementation of the first tranche of reforms, it 
was insightful to hear firsthand from Marnie Williams, CEO of the 
Taxi Services Commission. 

Other highlights on day one included an address by the City of 
Melbourne and presentations on social media, insurance and the 
Knowledge.

Chris Culph from 13CABS, the winner of the 2014 VTA Industry 
Award, was highly commended for his work and commitment to 
the industry over many years.

The Gala Dinner, sponsored by Rova, Cabcharge, Toyota and 
Sprintgas & UNIGAS, held at Zinc in Federation Square, was a 
wonderful event to mark the VTA’s 50th year. 

More than 160 guests gathered on a warm Melbourne evening 
and heard Deputy Mayor Susan Riley, the keynote speaker, of-
fer her reflections on the role of the taxi industry in maintaining 
the vibrancy of the City of Melbourne. Ms Riley has a number of 
personal connections to the industry with her husband being a 
former taxi driver and operator, and the Lord Mayor also a former 
cabbie. 

23 - 24 SEPTEMBER 2014

CELEBRATING 
50 YEARS

2014 VTA CONFERENCE & GALA DINNER 

CONFERENCE - LANGHAM HOTEL, SOUTHBANK / GALA - ZINC, FEDERATION SQUARE

Chris Culph  2014 VTA Industry Award winner
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The VTA’s 50th Anniversary Retrospective book was launched. This publication highlights some of the VTA’s 
colourful history and each guest received a complimentary copy of the book. 

Live music, a cuff link presentation and some reflections of the past 50 years by Stephen Armstrong, Ballarat 
Taxis Chairman and VTA Vice President, made it a memorable event and marked a milestone year for the As-
sociation. 

The discussion panel of taxi association representatives from New South Wales, Queensland and Victoria on the 
second day was an opportunity for the industry to present their ideas and thoughts on pressing issues within 
the national context.  A session by Vic Roads focussed on challenges for the road network and the 2014-15 
VicRoads roads program together with a presentation on a national public relations campaign on behalf of the 
ATIA to promote the taxi industry, concluded the conference on day two. 

The VTA is grateful to all our 
sponsors and exhibitors, without 
whom the conference would not 
have been possible. 

The attendance and contribution 
by VTA members and industry 
participants was constructive 
and valuable. 

We look forward to working 
again with our Gold Sponsors; 
Rova, Cabcharge, Toyota and 
Sprintgas & UNIGAS in hold-
ing the VTA Annual Luncheon 
on Thursday 4 December at the 
Carousel in Albert Park. Save the 
date!  D
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DRIVER PROTECTION SCREENDRIVER PROTECTION SCREEN

Australian Patents:676005, 2009100400

THE TAXI SPECIALIST

 9 Springbank Street,  Tullamarine, 
Victoria, 3043 Australia.

Email: sales@martinmeters.com.au
Web:  www.martinmeters.com.au

Tel:  61 3 9335 1551
       61 3 9335 1552
Fax: 61 3 9335 1553SINCE 1947

Now Available -  TSC APPROVED MODELS

Ford FG  - all variants inc Curtain Airbag Models

Toyota Hiace - 2011+ (some exceptions apply)

Brand New! Toyota Camry - 2012+ all variants
                              including Curtain Airbag Models

Our Multi Patented Design is still the best value for 
money investment you can make for your drivers 
physical safety.

Martin Bodyguard II - Protection for your driver 
"Peace of mind" for your drivers family

David Samuel  VTA  CEO,  Susan Riley Deputy Mayor,  Kevin Gange  VTA  President
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COUNTRY FARES
ACCC authorisation
The VTA are very 
pleased to report that 
our application for 
authorisation from 
the ACCC has been 
granted.
This means, operators who form 
part of multi-operator networks in 
country and regional taxi licence 
zones are permitted to come to an 
agreement at a network level as to 
the maximum fares for booked and 

contracted work in the areas that 
they service until December 2017.

This does not mean individual op-
erators are in any way limited from 
offering alternative rates, set rate 
fares or special event rates, in ad-
dition to or instead of the maximum 
fares of the network.

Thanks to the introduction of price 
notification in country and regional 
areas, operators were seen as 
competitors under competition 
law and thus this authorisation 
was vital to maintain the integrity 

of networks in regional towns and 
the efficiencies for customers and 
contractors that they provide.

More detailed information will be 
provided to affected members.

The VTA would like to express 
thanks to all those involved in the 
application and consultation pro-
cesses, including Joe Dimasi, af-
fected VTA members, the Depart-
ment of Veterans’ Affairs and the 
Taxi Services Commission.  D

 

Driver of the Month

November’s Driver 
of the Month is 
George Karamoskos.   
George has been driving for 30 
years as a loyal driver for Silver Top 
Taxis. He started driving part-time 
for Embassy to earn some “bread 
and butter” as a young family man. 
George’s sense of humour and 
animated personality makes him 
extremely popular with all of his 
passengers.  He prefers driving 
during the day and his favourite 
passengers are elderly ladies, 
because they appreciate and value 
him and his work.  D



6mm bleed

NO. 1 - TRUSTWORTHY
NO. 1 - RELIABILITY
NO. 1 - SERVICE
NO. 1 - PEACE OF MIND 

NO. 1 FOR  35 YEARS

TAXI COVER

MEMBERSHIP LINE 9092 6082
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We are accredited with over 30 banks and other lenders

  TAXI
finance

cheap finance rates...
ALL TAXI LICENCES & VHA 

CAR FINANCE
all taxi vehicles (cars and vans, VHA vehicles, 
limos and others)

fast approvals

GAP COVER
$30,000

AVAILABLE

cheap rates best service

Phone 9561 8876  
96 Garden Road, Clayton  (near Ikea)

EASY CAR LOAN 
APPROVALS...
NO TAX 
RETURNS 
REQUIRED*

* conditions apply

yarrafinance
experts in commercial finance

William Street
bicycle lane upgrade

Works are scheduled to commence by early November 2014 on the 
upgraded bicycle lanes on William Street in the CBD. The additional 
bike lane means that there are changes to the taxi rank situated on 
William Street. 
The design proposes chevron sep-
arated bicycle lanes to the right of 
parked cars to operate at all times 
along the majority of William Street. 

More parking spaces will be availa-
ble during peak hours as clearway 
restrictions will be reduced in the 
proposed design. Modelling sug-
gests that travel times for motorists 
will increase by approximately 5-10 
percent as a result of the clearway 
removal.  The bike lane will gener-
ally be 1.5 metres wide. 

Chevron line marking will separate 
the bike lane from moving traf-
fic and opened car doors, where 
roadway width permits. 

The width of the bike lane often re-
duces on the approach to intersec-
tions in order to maintain two traffic 
lanes.  D
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DVA 
contracts
using online 
services
Doing business with Department 
of Veterans’ Affairs (DVA) online 
may save you time and effort. 
DVA Transport Online Services 
is a secure internet portal which 
provides online access to DVA’s 
national transport booking and 
invoicing system. 
The current system, Secure Online Communication 
Services (SOCS), is being de-commissioned by DVA 
soon.

Contracted transport providers can use DVA Trans-
port Online Services to receive, view and manage 
their transport bookings for veteran passengers and 
to submit their invoices for work completed.

The advantages of using DVA Transport Online Ser-
vices to receive and manage bookings over other 
methods include:

• Convenient – download bookings at a time that 
suits you

• Traceable – three month booking history online

• Efficient – generate and submit accurate invoices 
online, quickly and easily 

• Better for veterans – efficient system means bet-
ter service delivered

With DVA Transport Online Services, transport provid-
ers can manage the way they do business with DVA, 
such as:

• Downloading the dispatch file;

• Viewing allocated bookings online;

• Handing back a booking for allocation to another 
Transport Provider;

• Recording a Did Not Travel when the passenger 
does not show;

• Searching a three month booking history, and 
current and future bookings which have been 
dispatched to you;

• Updating business details, for example contact 
details and fleet information; and,

• Determining how the DVA sends you your book-
ings.

How to register

DVA contracted transport provider must first ob-
tain an AUSkey. AUSkey is your security pass 
to log in to a range of business transactions on 
Australian government websites. 

The process takes approximately 15 minutes 
and will require transport providers to enter their 
business details, etc.  

If you already submit your Business Activ-
ity Statements online to the Taxation Office you 
may already have an AUSkey. If not, AUSkey 
can be found at the following website: www.abr.
gov.au/auskey 

Once AUSkey is installed as per the instructions 
from the AUSkey website, contracted transport 
providers should then go to the DVA site at: htt-
ps://connect.dva.gov.au and follow the links for 
Transport Providers.

Want to know more?
Further information about DVA guidelines for contracted transport providers can be found at:

http://www.dva.gov.au/service_providers/Pages/booked_car_scheme.aspx  D
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UTC
• Taxis are covered by a major 

Australian Insurance Company for 
3rd Party Property damage up to 
$30 million.

• Quick repairs and brand 
new parts used.

• Fast recovery for loss of 
income.

• Lower annual contribution.

• Additional Policies available 
Public Liability and Personal 
Accident.

For more information contact 
Jaspreet - 0433 171 422 or Manvinder - 0433 413 628
3/177-181 Northbourne Road, Campbellfield
Phone 9303 9069    Fax 9303 7084  Email  unitedtaxiclub@hotmail.com

TRINITY BODY WORKS
• Taxi resprays from $1180 (conditions apply)

• Quality smash repairs
• Quality equipment and premium paints
• Quick repair time  
Contact Maninder Pal
0498 259 986 or 9303 9069

OZWAY TRANS
• Taxi Shifts Available (Day and Night)

• Close changeovers
• Clean and good taxis
• 24/7 roadside assistance 
Contact Gaurav
0424 079 000 or 9303 9069

 VICTORIAN TAXIS AND HIRE CARS

Always refer to the product disclosure statement for product information before making any financial decisions

TRINITY

TAXI

PROVIDING COMPREHENSIVE & 
3RD PARTY COVER FOR 
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The City of Melbourne 
has started a three-
month trial of a late 
night Safe City taxi 
rank in Bourke Street, 
west of Russell Street. 
The aim of the new rank is to make 
it safer and easier for people to 
catch a taxi late at night in one of 
the city’s busiest areas. 

• The start of the rank will be lo-
cated near 180 Bourke Street, 
taxis will enter from Russell 
Street  

• The rank will operate from 
midnight to 5am every Friday 

and Saturday night with free 
coffees from the Salvos for 
taxi drivers

• Taxis will queue in Bourke 
Street on both sides of the 
road west of Russell Street, 
between Royal Lane and Rus-
sell Street

• This rank will service the east 
of the city and taxis will not be 
permitted in Swanston Street 
between La Trobe and Flin-
ders streets. 

Similar to the Queen Street mega 
late night rank, the operation of the 
Bourke Street trial will be support-
ed by queuing controls, security 
officers and cameras, a Salvation 
Army food and coffee van, regular 

Victoria Police patrols and an on-
site toilet.

The City of Melbourne will evaluate 
the trial when it concludes in Janu-
ary and will provide advice back to 
Councillors and partner organisa-
tions about its future.

If you have any queries regarding 
the Bourke Street late night taxi 
rank or would like to provide feed-
back to improve the operation of 
the trial, please contact Ross God-
dard on 9658 8521 or email engi-
neering@melbourne.vic.gov.au. 

For further information visit the City 
of Melbourne www.melbourne.vic.
gov.au  D

New mega rank 
Bourke Street

head of taxi 

passenger 

queue

= Taxi Ranks

= New Safe Rank
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Did you know that 90% of transmissions 

and solenoids fail due to drivers 

unaware that the transmission fluid 

is overheating?  Save your $$$ this 

summer.  Don’t be left stranded.  

RING SAM about a cooling system to 

ensure your taxi stays cool on the road.

No taxi should be without one!

Transmission

     COOLER

FORD
BA / BF / FG FALCON
4 / 5 / 6 SPEED

HOLDEN
VE / VF COMMODORE
WM / WN STATESMAN
4 / 5 / 6 SPEED

FORD - HOLDEN TAXI 

AUTO TRANSMISSIONS

100,000 kms guarantee

• Transmission services
• Diagnostic scanning
• Repairs
• Maintenance
• Transmission coolers
• Solenoid testing
• Solenoid cleaning
ALL WORK GUARANTEED

277A HOLT PARADE, THOMASTOWN
9464 5188
Call in for a free quote or ring Sam

Sam

This summer your taxi needs 
this system to stay cooler

Trans Cooling

Melway Ref 9 C12

PLUS

TRANSMISSIONS
ECH

P

TAXI

AUTOMATICS &
DIFFERENTIALS

ECH

after hours 0407 328 071
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The metro taxi licence average price 
of  $279,367 is based on the 15 
genuine market based transactions 
that occurred in the metropolitan zone 
during September 2014.
The Taxi Services Commission’s standard 
practice is to only count those licence transfers 
where a genuine market based transaction has 
occurred.  They do this by applying a number 
of standard business rules. The aim of these 
business rules is to identify genuine market 
based transfers of taxi licences and to base 
average price calculations on these transactions 
only.  

Therefore, where it appears a non-market based 
licence transfer has occurred, these transactions 
are excluded in the calculation of licence values. 
An example is where a licence holder transfers 
the licence to a new business name but still 
retains ownership of the licence.  D

Compliance outcomes 
Vehicle Inspections  ........................... 699
Rectification Notices .......................... 182
Notices of Unroadworthiness ................ 9
Infringement Notices  ........................... 50
Official Warning notices  ........................ 6
Regulation 19 notice  ............................. 0

$279,367

TAXI
licences

average metro ASSIGNMENT 

$2,043

$38,461HIRE 
CAR
LICENCES 
Number of 
Victorian Hire Vehicle 
Licences 
Metropolitan Hire Cars             985
Country Hire Cars          86
Special Purpose Vehicles        982
Restricted Hire Cars       676
TOTAL                                    2,429

Number of drivers
Active drivers  ............................... 16,294
Accredited drivers ......................... 33,965

Taxi and Hire Car 
statistics for September 2014

The table below shows taxi licence statistics at the end of June 
2014 and for the most recent reporting period.   The figures 
are updated and published on the Taxi Services Commission 
website each week. Figures shown consist of both active licences 
and those that have been approved but have not yet been 
operationalised at the time of reporting.

Taxi zone Licence type

No. of 
licences 
at 29/6/14 

No. of 
licences 
at 5/10/14 

Change 
in no. of 
licences 
this 1/4

Metro Conventional 3,826 4,239 413

WAT 504 500 -4

Total 4,330 4,739 409

Urban Conventional 357 373 16

WAT 75 78 3

Total 432 451 19

Regional Conventional 253 254 1

WAT 75 76 1

Total 328 330 2

Country Conventional 126 125 -1

WAT 36 36 0

Total 162 161 -1

Totals Conventional 4,562 4,991 429

WAT 690 690 0

Total 5,252 5,681 429
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$37,999  

or only $234.47 per week!

2013 Toyota 
Camry Hybrid Luxury

$27,650  

or only $172.75 per week!

$32,999  

or only $204.65 per week!
•  cruise control, reversing camera
•  dual, front, head & side airbags
•  Bluetooth, USB connectivity
•  balance of remaining warranty

•  VIN: 6T1BD3FK70X135829
•  build date 01/2014 with 21,075kms
•  LPG converted
•  16” alloy wheels, ABS

2014 Toyota
Camry Hybrid Sedan

2014 Toyota
Camry Altise Sedan 

•  white, LPG converted
•  16” alloy wheels, cruise control, 
    dual, front, head & side airbags
•  Bluetooth, USB connectivity

•  VIN 6T1BF3FK10X053573
•  build date 06/2014 with 2,325kms
•  anti-lock braking system (ABS) 
    with EBD

•  satellite navigation
•  Bluetooth, USB connectivity
•  16” alloy wheels, ABS
•  cruise control, reversing camera

•  dual, front, head & side airbags
•  balance of remaining 
    warranty
•  taxi fit-out & RWC

•  VIN 6T1BD3FK80X133961
•  build date 09/2013 with 13,281kms
•  silver, LPG converted 
•  leather accented interior

•  taxi fit-out & RWC
•  Taxi yellow

HYBRID + LPG= LOW FUEL COST

HYBRID + LPG= LOW FUEL COST

13CABS.com.au

•  balance of remaining     
    warranty
•  Taxi fit-out & RWC

For Sales and Finance
call Shahzad Iqbal

*

35 Downing Street Oakleigh  VIC  3166

Oakleigh head office          9277 3700

LMCT 10473 Black Cabs Combined Car Sales Pty Ltd
N.B. “New Car Warranty” is equal to the balance up to 
100,000 kms
* T.A.P Finance figures are based on a rate of 11.5% fixed.
Figures may vary depending on customer’s credit rating as
well as the age and condition of the vehicle

 Terms and conditions apply. Fees apply. This information 
may be regarded as general advice.That is, your personal 
objectives, needs or financial situation were not taken into 
account when preparing this information. Accordingly, you 
should consider the appropriateness of any general advice 
we have given you, having regard to your own objectives, 
financial situation and needs before acting on it. Where the 
information relates to a particular financial product, you 
should obtain and consider the relevant product disclosure 
statement before making any decisions to purchase that 
financial product. Black Cabs Combined Pty Ltd ABN 80 007 
321 682 *New Car Warranty depends on km’s and age. 

  

13CABS Car Sales

IDEAL FORCOUNTRY OPERATORS
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K

Taxi Talk Magazine - 13CABS Car Sales ad - CMYK FINAL 3.pdf   1   20/10/2014   9:26:32 AM



DERBY DAY  
Saturday 1 November
The Melbourne Cup Carnival ignites with 
one of the world’s great racedays - AAMI 
Victoria Derby Day. Considered by most 
racing purists to be the best single day 
of thoroughbred racing in Australia, AAMI 
Victoria Derby Day is an all-Group raceday 
featuring nine races, four at the elite Group 
1 level.  The official flower for the meeting is 
the cornflower.

MELBOURNE CUP DAY  
Tuesday 4 November
The $6.175 million Emirates Melbourne 
Cup is a truly spectacular event and the 
focal point of the Melbourne Cup Carnival. 
While most of Australia stops to watch or 
listen to the race, there’s nothing like being 
there amongst the 100,000 plus crowd to 
experience this truly unique event.

The 3200m race is run at 3pm on the first 
Tuesday of November and is the richest 
prize in Australian sport. 

It is the day to make your strongest fashion 
statement with an exotic or outrageous 
ensemble - hats are essential and so is a 
yellow rose in the lapel.

OAKS DAY
Thursday 6 November
Traditionally known as ‘ladies day’, the 
third day of the Melbourne Cup Carnival is 
Crown Oaks Day. This is the ‘ultimate style 
day’ of the Carnival, when women take the 
opportunity to express their own signature 
style.  The pink rose is the official flower of 
Crown Oaks Day.

EMIRATES STAKES DAY 
Saturday 8 November
The final day of the Carnival is all about 
relaxed style, and the opportunity for the 
young ones to shine.  For some, it is the 

day to deck out the little ones in the latest 
junior fashions, while for others it is simply 
a day to have fun with friends and family.  
The official flower for Emirates Stakes Day 
is the Red Rose.

TAXIS AND HIRE CARS
Taxis, Limousines and Hire Cars are not 
permitted entry to the Racecourse at Mem-
bers Drive or Flemington Drive. Three main 
Taxi ranks operate throughout the four days 
of the Melbourne Cup Carnival:

Main Taxi Rank 
Entry to the main taxi rank is at Stables 
Drive via Smithfield Road to the designated 
rank via the internal taxi road.

Leonard Crescent Taxi Rank
Enter Leonard Crescent (one-way access) 
via Langs Road exiting via Fisher Parade.

Elms Taxi Rank 
Entry to the Elms Precinct on the river-
bank, is at Lynches Bridge Gatehouse 
from Smithfield Road (one way access) to 
the designated taxi rank, exiting via Fisher 
Parade.

APPROACHING RANKS
When approaching the various ranks dur-
ing the exit phase of each day, all drivers 
are requested to ensure that their windows 
are closed, their doors are locked and that 
they only pick-up customers from the of-
ficial ranks.

The primary reason for past customer dis-
satisfaction has been that people waiting at 
the ranks have seen taxis being hijacked by 
people as they approach the rank. Please 
help the event by only providing a service 
to those people who have co-operated with 
the taxi ranking system. 

Have a great Spring Racing Carnival and 
please co-operate with the taxi supervisors 
who are there to make your job easier and 
more successful.  D

There are always 
opportunities for taxi 
drivers to maximise 
their income from 
servicing major 
sporting events. 

They are almost 
always dependent 
upon a drivers’ 
ability to familiarize 
himself/herself 
with how ranks 
will operate during 
the Spring Racing 
Carnival. 

Easy access and 
egress are the keys 
to keeping the meter 
ticking over.  

You must do some 
preparation if you 
want to end up a 
winner.  First, get 
your Melway (maps 
2S, 2T, 28 and 42) 
to become familiar 
with how best to 
access and exit the 
racecourse and 

Melbourne
Cup 
Carnival
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Marnie 
Williams CEO
Taxi Services Commission

Building a world-class taxi service

INDUSTRY
UPDATE

The Taxi Services Commission (TSC) 
has tabled its Annual Report for 2013-
14. The report highlights what a busy 
year it has been for the taxi industry 
and illustrates just how much has 
been achieved in the TSC’s first year 
of operation. There have been huge 
changes to the taxi industry with the 
reforms that have been implemented so 
far. The industry has adapted well which 
is evident through greatly improved 
customer satisfaction results. 

Here we have reprinted the CEO’s and 
Commissioners’ summary.  To find out 
more you can read the full 2013-14 
Annual report < http://www.taxi.vic.gov.
au/about-us/taxi-services-commission/
annual-report> on their website.  D

TAXISERVICESCOMMISSION ANNUAL REPORT 2013/14   7   

EMPOWERING 
PASSENGERS THROUGH 

THE INTRODUCTION OF 
THE PUBLIC REGISTER OF 
INDUSTRY PARTICIPANTS

IMPLEMENTED 

OF THE GOVERNMENT-
ENDORSED REFORMS

DEVELOPED AND 
IMPLEMENTED  

THE NEW, FAIRER  
DRIVER AGREEMENT

INTRODUCED THE 

KNOWLEDGE TEST 

DEVELOPED AND 
IMPLEMENTED A  
NEW FOUR-TIER 
SYSTEM OF ZONES

$760,000
AWARDED

IN GRANTS FOR TAXI  
RANK SAFETY INITIATIVES,  

WAT PROGRAMS AND 
COMMUNITY LEGAL CENTRES

CUT THE SURCHARGE 
FOR ELECTRONIC 
PAYMENTS  
IN TAXIS FROM 10%  
TO A MAXIMUM OF 5%

10%

5%

SUPPORTED THE  
ESC IN THE DELIVERY  
OF A NEW FARE STRUCTURE  
AND FARE DETERMINATION

NEW MPTP 
MEMBERS

ACTIVE MPTP 
MEMBERS

16,182 92,600 

INTRODUCED

ADVERTISING
ON TAXIS AND CHANGES  

TO TAXI LIVERY

3,416  
COMPLAINTS  

ASSESSED

TSC ESTABLISHED 
AS NEW INDUSTRY 

REGULATOR

ANNUAL CUSTOMER SATISFACTION 
MONITOR RESULT

DEVELOPED PRICE NOTIFICATION 
SYSTEM FOR COUNTRY AND 
REGIONAL TAXI FARES

REMOVED BARRIERS 
TO INDUSTRY ENTRY 

FOR HIRE CARS

TAXI LICENCES MADE AVAILABLE 

‘AS OF RIGHT’  
AT A SET ANNUAL PRICE 

125,179 
 

CALLS TAKEN AT  
THE CALL CENTRE

17,226 
 

TAXI AND 
HIRE VEHICLE 
INSPECTIONS;  

5,863 NOTICES ISSUED

Annual
  Report This is an exciting time to be part of the Victorian taxi and 

hire car industry.

In its first year of operation, the TSC has worked closely 
with industry participants to make positive changes and 
enable the industry to improve services for the commu-
nity.

The transition to the TSC and shift to the new corporate 
structure has gone exceptionally well. It has been a chal-
lenging year and I appreciate how well changes have 
been embraced. The TSC has continued to service the 
industry and undertake regulatory activities, while also 
implementing the government-endorsed reform agenda. 
More than 70 of the reform recommendations have been 
implemented in the first 12 months of a five-year pro-
gram.

As we look back on the last year, I am impressed with 
what we have achieved and am confident in our ability 
to build on this in years to come. I would like to thank 
our employees for the invaluable contributions that they 
have made this year – the delivery of TSC’s objectives 
has only been made possible through the commitment, 
expertise and enthusiasm of our employees.   

Marnie Williams, CEO   D

 CEO’s summary
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Marnie 
Williams CEO
Taxi Services Commission
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INDUSTRY
UPDATE

In 2013, the Taxi Services Commission (TSC) 
commenced a new phase as the regulator of the 
Victorian taxi and hire car industry.

As Commissioners of this independent statu-
tory authority, our role is to support the CEO in 
the day-to-day running of the TSC, while being 
responsible for implementing the government-
endorsed reform agenda. 

This combined effort has seen a tremendous 
amount of work undertaken in just one year. 

Our focus has been to establish the foundation 
reforms that will ensure that the entire reform 
program is embedded and enduring. 

These reforms represent some of the biggest 
changes to the industry in recent years and will 
enable improved conditions for drivers, business 
innovation and a greater focus on service deliv-
ery throughout the industry. 

For passengers, these reforms will address is-
sues such as rising numbers of complaints, a 
lack of driver knowledge, poor availability and 
standard of wheelchair accessible services, 

fare structures that encourage unwanted behav-
iours such as short fare refusal, the surcharge 
for credit card transactions, previously restrictive 
options for vehicles operating as hire cars and 
the absence of clear and accessible information.

Change can be challenging and we are commit-
ted to ongoing consultation with both the com-
munity and industry. 

Next year we will continue the reform program, 
focusing on accessible services, in-cab safety 
and focusing the culture of the industry on pro-
viding high quality services. 

All of this will allow the industry to develop and 
grow by simplifying the regulatory framework, 
lifting standards, increasing safety, improving 
driver knowledge and offering more choice to 
the community.

   Graeme Samuel AC (Chair),
Douglas Shirrefs (Commissioner) and

Merran Kelsall (Commissioner) D

Commissioners’ summary
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Building a world-class taxi service

55/45 Split 
clarification

Currently, permit holders who do work under a fixed 
rate contract or who give passengers one-off dis-
counts may be disadvantaged by the 55/45 metered 
fare box split. 

This is an unintended effect of the 55/45 requirement.

The Taxi Services Commission (TSC) is conducting 
a formal review of the implied conditions from De-
cember 2014 and will address this issue at that time. 

In the interim, the TSC has released a guidance note 
on its website to clarify that: 

• The TSC will not take enforcement action against 
permit holders engaged in contract or discount 
work if the TSC is satisfied that the driver has 
received at least 55 per cent of the contracted 
or collected fare.

• For discount and contract work, the driver and 
permit holder must both agree to the discount, 
and this should be stated in the driver agree-
ment.  If the driver has not agreed to the dis-
count, the metered fare must be split 55/45.  D

6   TAXISERVICESCOMMISSION ANNUAL REPORT 2013/14
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2013/14 achievements

OPERATORS 
are now .....

Permit Holders
NETWORK SERVICE PROVIDERS 
are now .....

Taxi Booking 
Services
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We have seen that the hire car industry is changing. New technol-
ogy allows greater access to pre-booking hire car services through 
apps such as Uber, Ingogo and GoCatch. We need to embrace 
change and move with the times in order to make hire car services 
easily accessible to the public.   But of course, as the regulator, we 
must ensure that drivers and passengers can access these services 
safely.

This brings me to UberX. I know that many in the industry are con-
cerned with this service model.   Over the last few months, we have 
caught a number of UberX drivers through a range of overt and cov-
ert operations, resulting in 80 infringements being issued and pros-
ecutions against 11 offenders being issued in the Magistrates court.  

The Taxi Services Commission (TSC) wants to ensure that it is ac-
cessible for all industry members. Hire car licence owners are re-
minded that in addition to calling the TSC or attending the Customer 
Service Centre in person, the licensing team can also be contacted 
via email at licensing@taxi.vic.gov.au.

In order to continue improving our communication with industry, we 
will be reviewing a number of our forms and processes. If you have 
any general feedback in relation to our forms or how we process 
your requests regarding your hire car licence please contact us via 
licensing@taxi.vic.gov.au. D

Hire Car update

On 22 September 2014, parking ar-
rangements for hire car vehicles at 
Melbourne Airport changed. Hire car 
vehicles are no longer permitted to 
park within the Bus Overlay area on 
Francis Briggs Road. This is now a bus 
only area. 

The allocated hire car parking bays 
are now located inside one lane in the 
Melrose Drive taxi holding area. Hire 
car vehicles have 23 dedicated bays 
within this lane, which has its own exit 
point – making it easy to enter and exit 
the area. 

In addition, six extra bays are allocated 
for hire car use in the Terminal 3 park-
ing area on level 2 of the short term car 
park. These bays are for hire car permit 
holders only. D

Melbourne 
Airport 

parking

TAXI UPDATES
OPEN

 

7 D
AY

S
CALL

9AM - 9PM

call 0425-83-88-55lmct 9707       carcentral_1114

Best Deals In Town

CAMRY ALTISE 2012
injected gas,
taxi yellow  $19,990

2012 SILVER G6E  
with 

GAS & PETROL

BRAND NEW 
2014 MODELS
CAMRY HYBRIDS

$29,990
$28,990
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Donate Your Car
help youth homelessness
The Kids Under Cover 
‘Donate Your Car’ is a national 
campaign that allows people 
across the country to donate 
their unwanted vehicles, raising 
vital funds to build homes 
and provide scholarships and 
mentors for homeless and 
at-risk young people. Since 
its inception in 2006, more 
than 4000 cars have been 
generously donated!

Donating your vehicle is quick, simple and free. Kids Under 
Cover will take care of everything for you.

Donate Your Car has been very successful for Kids Under 
Cover – almost doubling the number of car donations every 
year across the country.

Individuals and companies can donate any unwanted mo-
torised vehicle, whether it is a car, caravan, truck, motor bike 
or even boat, via the Kids Under Cover Donate Your Car 
website – donateyourcar.org.au. These donated vehicles 
are collected free of charge by Manheim, who also auction 
off the vehicles. All vehicle donations are now tax deductible, 
no matter the condition of the vehicle.

“Donate Your Car sees 100% of the sale proceeds going di-
rectly towards the prevention of youth homelessness thanks 
to the unwavering support of our Platinum Partner, Manheim. 
Vehicle donors can be assured that their unwanted vehicle 
will be put to very good use.” – Jo Swift, National CEO of 
Kids Under Cover
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 MEDIA RELEASE 
 
 

The Kids Under Cover ‘Donate Your Car’ program raises 
vital funds for youth homelessness 
 
 
The Kids Under Cover ‘Donate Your Car’ is a national campaign that allows people across the 
country to donate their unwanted vehicles, raising vital funds to build homes and provide 
scholarships and mentors for homeless and at-risk young people. Since its inception in 2006, 
more than 4000 cars have been generously donated! 
 
For an easy way to support an important cause, visit donateyourcar.org.au or 
call 1800 801 633 
 
Donating your vehicle is quick, simple and free. Kids Under Cover 
will take care of everything for you. 
 
Donate Your Car has been very successful for Kids Under Cover – 
almost doubling the number of car donations every year across the 
country. 
 
Individuals and companies can donate any unwanted motorised 
vehicle, whether it is a car, caravan, truck, motor bike or even 
boat, via the Kids Under Cover Donate Your Car website – 
donateyourcar.org.au. These donated vehicles are collected free of 
charge by Manheim, who also auction off the vehicles. All vehicle 
donations are now tax deductible, no matter the condition of the 
vehicle. 
 
 
“Donate Your Car sees 100% of the sale proceeds going directly towards the prevention of 
youth homelessness thanks to the unwavering support of our Platinum Partner, Manheim. 
Vehicle donors can be assured that their unwanted vehicle will be put to very good use.” – Jo 
Swift, National CEO of Kids Under Cover 
 
Homelessness, and in particular youth homelessness, continues to be a critical issue in our 
community. Kids Under Cover takes a unique and innovative approach to youth 
homelessness. By building studios and providing scholarships and mentors to homeless and 
at-risk young people, they are able to keep families together and keep young people engaged 
in education and with their community. 
 
Kids Under Cover supports vulnerable young people between the ages of 12 
and 25 years. They are either already homeless or at risk of homelessness. 
 
The Studio Program provides high-quality temporary accommodation for one or two young 
people in the backyard of the carer’s main dwelling. 
The studio is designed to provide the young person with a stable and supportive environment 
to prevent the scenario where a young person leaves home prematurely without financial 
security or adequate life skills. 
 
For every dollar invested in a Kids Under Cover Studio, society on average saves $3.30 in the 
form of reduced health and justice costs, and flow on economic benefits. 
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Homelessness, and in particular youth homelessness, 
continues to be a critical issue in our community. Kids 
Under Cover takes a unique and innovative approach 
to youth homelessness. By building studios and provid-
ing scholarships and mentors to homeless and at-risk 
young people, they are able to keep families together 
and keep young people engaged in education and with 
their community.

Kids Under Cover supports vulnerable young people 
between the ages of 12 and 25 years. They are either 
already homeless or at risk of homelessness.

The Studio Program provides high-quality temporary 
accommodation for one or two young people in the 
backyard of the carer’s main dwelling.  The studio is 
designed to provide the young person with a stable and 
supportive environment to prevent the scenario where a 
young person leaves home prematurely without finan-
cial security or adequate life skills.

For every dollar invested in a Kids Under Cover Studio, 
society on average saves $3.30 in the form of reduced 
health and justice costs, and flow on economic ben-
efits.

“We are thrilled with the success of the Donate Your 
Car program over its eight years and how many young 
people we have been able to help with the money 
raised. Last year, Kids Under Cover assisted 550 dis-

advantaged young people who were at risk of becom-
ing homeless, bringing the total number assisted since 
1989 to almost 3,000. However, there is still a long way 
to go to eradicate youth homelessness in this coun-
try and so we urge any individuals and companies to 
please continue to donate to the cause,” – Jo Swift, Na-
tional CEO of Kids Under Cover.  D

the most 
competitive premiums 
and cover 
in the industry

Limo cover 
Full comprehensive 

from $1200 
(conditions apply)

VICTORIA TAXI CLUB
128 Errol Street, North Melbourne

To find out more call or visit  our office to discuss the member benefits with Paul or Con

tel  9326 3808  |  fax  9326 4808  |  email vic.taxi@bigpond.com
Always refer to the product disclosure statement for product information before making any financial decisions

IN THE VICTORIAN
TAXI & LIMO INDUSTRY

SV cover
Full comprehensive 

from $950

FULL
Taxi cover

with third-party legal liability
 up to $32500,000
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Victorian motorists 
will soon have 
free online access 
to photographic 
images taken 
by road safety 
cameras during 
infringement 
offences.

Road safety photos
available online

Minister for Police and Emergency 
Services Kim Wells says that the 
Napthine Government had cut 
through red tape to make the road 
safety camera program as trans-
parent as possible.

“This is what motorists want and we 
have worked hard to make it free 
and as easy as possible to access,” 
Mr Wells said.

“Currently to get an image, motor-
ists have to go to the trouble of per-
sonally attending Civic Compliance 
Victoria to view the images for free, 
or paying $7.50 for a copy to be 
sent via post.

“Last year more than 10,000 peo-
ple had to pay for their images, and 
already this year 7,000 motorists 
have done the same. This new sys-
tem will deliver savings to any Victo-
rian who uses the service.”

Mr Wells said access would be 
available for images taken by either 

fixed or mobile road safety cameras 
relating to red light, speeding and 
unregistered vehicle infringement 
notices.

“Images will be accessible online 
for six months from the date of in-
fringement, with the program to 
commence in the first week of De-
cember,” Mr Wells said.

“This free online access to road 
safety camera images will provide 
members of the public with a clear-
er understanding of their offences.

“This is another example of the 
Napthine Government delivering on 
a commitment and I’m proud to say 
we have made this a reality.”

Mr Wells said the images would 
be available via the Fines Victoria 
website and that the privacy of all 
motorists would be protected, with 
only the individuals concerned be-
ing able to access their own im-
ages.  D
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BABYLON 
TAXI CLUB

Phone 9387 8579   Mobile 0401 410 408

122 Nicholson Street, Brunswick East

Call Tony for more details and other prices

with QBE Insurance Limited

$1,550
including 3rd party cover

price applies to standard taxis only

• Guaranteed work

• Quick loss of income recovery

• Lowest annual contribution in the market

• Your taxi covered up to $32,000,000

• Full taxi resprays at our repair centre

FULL 
TAXI 
COVER

CALL US  
TODAY...

HYBRID IS THE FUTURE!

*T.A.P. Pics for illustration purposes only. E&OE. LMCT 10618. MCT109605

VISIT MELBOURNE CITY TOYOTA
LOWER YOUR  

OPERATING COSTS 
WITH HYBRID

621 Elizabeth Street, Melbourne VIC
Call Jennie Mann on 9282 8888 
or Email jmann@melbcitytoyota.com.au
www.melbcitytoyota.com.au

FINANCE  
AVAILABLE 
AT CAMPAIGN RATES*
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A fleet of 50 cabs modelled 
after the iconic London black 
cab—but gold—hit Shang-
hai’s streets for the first time 
last month, in a flurry of shiny 
gold-ness.

Automaker Geely announced 
earlier this year that it would be 
rolling out a line of China-made 
TX4 taxis resembling the black 
cabs that famously roam Lon-
don’s streets. In September, 
the carmaker revealed that the 
cabs would actually be painted 
gold as to “suit the city’s image 
better”.  D

Gold for Shangai

A group of designers from the 
Netherlands has the first solar ve-
hicle that can comfortably trans-
port four people, and it’s adorably 
named “Stella”.

Designed with daily commuting in 
mind, Stella can cover an astound-
ing 800 kms on a single charge. As 
a demonstration of her range she 
recently trekked from Los Angeles 

to San Francisco, her biggest chal-
lenge to date, before being ship-
ping back to the Netherlands.

While Stella runs low to the ground 
for improved aerodynamic effi-
ciency, at a diminutive four-foot in 
height getting in and out may pose 
a challenge for taller passengers. 
Inside the car are some impressive 
controls and LED displays that 

gives you the feeling that you’re 
driving something suitably futuris-
tic.

Although not quite ready for mass 
production, Stella proves that solar 
travel is possible and could make 
the leap from concept to reality 
sooner than you think.  D

Meet 
Stella !



Gold for Shangai

VHA

1 1 9  E r ro l  St  N t h  Me l b    C a l l  J i m my  0 4 1 2  7 1 7  6 1 6

Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

   Mobile eftpos

> Fastest recovery for loss of income
> Prompt repairs carried out
> Well equipped workshop in Tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> 3rd party property / public liability cover $30 Million
> 24hr Help Hotline 0425 837 766
> TAXI YELLOW RESPRAYS FROM $1090 (inc GST)
119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

VHA COVER  
ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

SELLMT

wwwALEXTAXIS.com

$BUYMT
MT BU YE RS at $290,000

TA X I F I N A N C E f ro m$170k VHA $$$

TAXI COVER  

NOW

VHA COVER  
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The website 
(beyondblue.org.
au/conversations) 

has videos and 
factsheets which 
provide advice 

on how to talk to 
someone you’re 
concerned about 
or alternatively, 

how you can talk to 
someone, if you are 
having a tough time. 

beyondblue has 
launched a new 
national initiative 
called ‘Have the 
Conversation’ to 
guide Australians 
on how to approach 
someone they think 
may be struggling 
with depression or 
anxiety, and how 
to talk to someone 
about how you are 
feeling.

beyondblue Chairman The Hon. 
Jeff Kennett AC said recent events, 
such as the highly-publicised 
death of Robin Williams, had con-
firmed for beyondblue how much 
people wanted to understand 
more about suicide and talk about 
mental health and mental illness, 
but wanted to know how to have 
the conversation.

“There is a thirst for more detail 
and practical guidance and ‘Have 
the Conversation’ helps to fill that 
gap,” he said.

“Insensitive remarks, ignoring a 
person, or telling them to ‘cheer 
up’ is very unhelpful to a person 
experiencing depression or anxi-
ety, but people often don’t know 
what to say to someone they are 
worried about. We are often fright-
ened of saying the wrong thing.”

“Today, look around your family, 
your friends and work colleagues 
and if you think they may be having 
a tough time, I urge you to use our 
new resource for guidance on how 
to have a conversation with them. 
Similarly, if you are struggling the 
resources may be helpful for you 
to let someone know how you are 
feeling.”

The beyondblue Depression Moni-
tor (2014) showed that unhelpful 
beliefs still exist in the general com-
munity about supporting someone 
with anxiety and depression:

• A third of people wrongly be-
lieve it’s helpful to ‘keep out 
of the way’ of a person who is 
depressed.

• 1 in 4 people wrongly believe 
it’s helpful to encourage them 
to put on a brave face and 
push on.

• 1 in 3 people wrongly believe 
it’s helpful to ‘tell them your 
own worries to put their own 
problems in perspective’.

beyondblue CEO Georgie Har-
man said the resources were de-
veloped using real-life stories and 
using expert advice and tips from 
beyondblue’s blueVoices mem-
bers. These are people who have 
personal experience of depression 
and/or anxiety, and have had these 
conversations themselves.

“The overwhelming majority had 
not been approached by others in 
the best possible way. We asked 
‘what worked?’, what didn’t? And 
what would you have liked them to 
have said?”

“This isn’t touchy feely stuff - talk-
ing with others is often the start of 
someone seeking help,” she said.

“Connecting with others can also 
turn things around. Feeling sup-
ported when talking about experi-
ences of anxiety and depression 
ensures people feel less alone, 
and more understood, which as-
sists in their recovery.” D

toyota.com.au

Reduce your running costs. 
Switch to Camry Hybrid.
Transform your business today by switching to the most cost efficient medium 
sized sedan on the market. Substantial fleet discounts apply to all taxi purchases. 

See your local Toyota Dealer
now for a test drive.

Business 
model.
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Reduce your running costs. 
Switch to Camry Hybrid.
Transform your business today by switching to the most cost efficient medium 
sized sedan on the market. Substantial fleet discounts apply to all taxi purchases. 

See your local Toyota Dealer
now for a test drive.

Business 
model.
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NOVEMBER 2014
1-8
Nov

Melbourne Cup Carnival - as a cultural and sporting event 
its lure is magnetic and undeniable, attracting crowds who 
descend upon Flemington to be a part of the truly unforgettable 
experience that is...the Melbourne Cup Carnival.

Flemington Racecourse
Epsom Road
Flemington

8 
Nov

The Holi Festival of Colours - be part of this unique experi-
ence of electronic music, happiness and the most colourful 
day of your life.  The special feature is that the people paint 
themselves with various colours and throw colourful powder in 
the air to express the freedom and to colour their everyday life. 
On this day of celebration all people are supposed to be equal! 

Sidney Myer Music Bowl
Alexandra Avenue
Melbourne 

15 
Nov

Eli Hayes Healey Foundation Annual Gala Ball - with ambas-
sadors Lenny Hayes and Daniel Giansiracusa they will host 
a fabulous gala event at Etihad Stadium.  Eli Hayes Healey 
Foundation works to alleviate the financial burden on families 
with children in Intensive Care at the Monash Hospital.

Etihad Stadium
122 Harbour Esplanade
Docklands

20-23 
Nov

Equitana - four days of everything equine featuring horses, 
Olympic gold medallists, world renowned educators, Aussie 
cowboys, an elite equine competition program and over 300 
exhibitors making up the largest equine shopping spree in 
Australia.

Melbourne Showgrounds
Epsom Road
Ascot Vale

Melbourne Major Events 
CALENDAR

In the future, governments and economies 
across the globe have collapsed, food is 
scarce, NASA is no more, and the 20th Cen-
tury is to blame. A mysterious rip in space-time 
opens and it’s up to whatever is left of NASA to 
explore and offer up hope for mankind. Inter-
stellar chronicles the adventures of a group of 

explorers who make use of a newly discovered 
wormhole to surpass the limitations of human 
space travel and conquer the vast distances 
involved in an interstellar voyage. This film is 
mainly based on the scientific theories and 
script treatment of renowned theoretical physi-
cist, Kip Thorne.  DIN
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Street Dates Details Purpose
Market Street 
Melbourne

Closed until further 
notice

Full time closure of the northbound carriageway between 
Flinders Lane and Collins Street.

Road closure due to 
unsafe building 

Lonsdale and 
Russell Streets
Melbourne

Lonsdale Street -
until 17 November

Russell Street -
until 7 December

Partial closure on the Lonsdale Street carriageways 
(fast lanes), both directions between Russell Street and 
Swanston Street. 

Partial closure on the Russell Street northbound 
carriageway between Bourke Street and Little Bourke Street

Partial closure on the Russell Street northbound 
carriageway between Lonsdale Street and Little Lonsdale 
Street. The southbound fast lane will be closed during 
working hours only.

Citipower works

Punt Road 
South Yarra

until 31 December 
8pm - 5am

Full closures of northbound carriageway between 
Commercial and Toorak Roads

Water main renewal 
works

Toorak Road and 
Walsh Street
South Yarra

until 31 December 
8pm - 5am

Partial closure on the Toorak Road carriageway between 
Marne Street and Punt Road 

Full closure Walsh Street between Domain & Toorak Roads

Water main renewal 
works

Various locations in 
Carlton

until 23 November Partial closure of Swanston Street southbound between 
Queensberry Street & Victoria Street (7.30am – 4.30pm)

Partial closure of Queensberry Street westbound, 
immediately east of Swanston Street (7.30am – 4.30pm)

Partial closure of Victoria Street eastbound, between 
Swanston Street & Rathdowne Street (9pm – 6am)

Full closure of Swanston Street southbound,between 
Grattan Street & Pelham Street (9pm – 6am)

Full closure of Swanston Street southbound, between 
Queensberry Street & Victoria Street (9pm – 6am)

Full closure of Swanston Street both directions, between 
Grattan Street & Pelham Street (9pm – 6am)

Full closure of Swanston Street both directions, between 
Queensberry Street and Victoria Street (9pm – 6am)

Gas mains works

Punt Road 
South Yarra

9pm 10 November  
to 
3am 11 November 

Full closure of northbound carriageway between Moubray 
Street and Commercial Road, with two-way traffic 
maintained on the southbound carriageway under contra-
flow operations

Crane lift of MRI 
equipment

Riverside Quay
Southbank

16 November 
5am to 3pm

Full closure between Southbank Boulevard and Southgate 
Avenue

Event closure

Tattersalls Lane
Melbourne

4pm 20 November  
to 
1am  21 November

Full closure of the laneway between Little Bourke Street 
and Lonsdale Street, including full closure of Stevenson 
Lane.

Event closure

Grattan Street
Parkville

until 14 November 
24 hours a day

Full closure of the westbound carriageway between Royal 
Parade/Elizabeth Street and Flemington Road, with two-way 
traffic maintained on the eastbound carriageway via contra-
flow operations.

Crane lift to 
assemble bridge

Caledonian Lane
Melbourne

10am 20 November 
to 
1am 21 November

Full closure of laneway between Little Bourke and 
Lonsdale Streets

Event closure

Gower Street
Kensington

15 November
8am to 3pm

Full closure both directions between Derby Street and 
Macaulay Road

Event closure

Little Collins Street
Melbourne

8 November
11am to 6pm

Full closure both directions between King and Spencer 
Streets, including full closure of the southern footpath.

Event closure

Main Road
CLOSURES
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www.thetaximan.com.au   
WE SELL TOYOTA: CAMRY HYBRIDS, ALTISE & HIACE, 
FORD SEDANS & ALL INDUSTRY APPROVED VEHICLES. 

WE CAN ALSO ASSIST YOU WITH: FINANCE| FIT OUT| 
PAINT| LICENCE PURCHASE AND LEASING ADVICE| 
WHEEL CHAIR CONVERSIONS| GAS INSTALLATIONS|      

The Taxi Man Est. 2002  482-484 High Street, Northcote  
Ph: 0414 838 236 LMCT 9286 

CONTACT US NOW  ON 0414 838 236 OR COME 
AND SEE US TO ORDER YOUR REQUIRED VEHICLE 
OR REGARDING OUR CURRENT ‘IN DATE’ STOCK.  

TRADE
Directory

TAXI INSTALLATION 
SERVICES
• Schmidt G4 taximeter
• Globe roof lights
• LED roof lights
• Taxi decals
• Tough acrylic dome
• VerifEye taxi camera

153 Osborne Avenue, Clayton South  9546 6990  www.schmidt.com.au

mobile taxi 
installation service 

METRO & COUNTRY 
areas
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Healesville Sanctuary is encouraging everyone to come out of hibernation 

this winter and help them put a freeze on extinction. You’ll need your 
winter woollies and gumboots as you discover some of our most precious 

endangered animals that live above the snowline.  Experience faux snow 

play, sit around the campfire with keepers telling some of Australia’s 
favourite classic children’s stories and share dreaming stories and fire stick 

making with Murrundindi.

HEALESVILLE SANCTUARYWINTER WONDERLAND
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Since opening in December 2013, hundreds of thousands of people 
have enjoyed a ride on Melbourne’s newest tourism attraction, the 
Melbourne Star Observation Wheel.
Open daily, the Melbourne Star offers guests a 30 minute flight that 
takes in magnificent views across the city and beyond, including 
Mount Macedon and the Dandenong Ranges.  It is a perfect 
introduction to Melbourne, day or night.  

MELBOURNE STAROBSERVATION WHEEL

WE WANT TO 
HEAR FROM YOU

Help us be the voice of the 
industry’s major players by 

emailing your opinion letter to 
yoursay@taxitalk.com.au or via 

post to PO BOX 2345 Mount 
Waverley VIC 3149.   Please 

include your name and full contact 
details for verification.
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2014 Melbourne Festival program will include a celebration of circus, 
a giant mirrored carousel at the NGV, an epic-scale production with 
a choir of 40 teenage girls and the world premiere of Anouk Van Dijk 
and Falk Richter’s theatre collaboration.  There are shows aimed 
at disrupting our thinking with visual arts as performance, theatre 
as choral experience, and classical music getting together with the 
world’s best techno DJs.

MELBOURNE FESTIVAL10 - 26 OCTOBER

2nd hand tyres from $40

195 60R15 ..................$85
215 60R16 ..................$75
225 60R16 ................$105
225 55R17 ................$115
225 50R17 ................$115
235 45R17 ................$100
235 60R17 (4WD TAXI)  ..$135
195 R15LT ................$100
195 R14LT ..................$90
185 R14LT  .................$80

NEW 
TAXI 

TYRES

Phone 9350 7265      116 Gaffney Street COBURG     
Open Mon-Fri 8am-6pm   Sat 9am-3pm 
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REPLACE 
WINDSCREEN 

from $150

FREE Wheel Alignment
and Balancing

Free when you purchase and fit 
4 new taxi tyres
Free rotation after 10,000 kms

Taxi Service from .....................$70
Taxi Brakes from  .....................$70
Wheel Alignment ....................$25
Wheel Balance Steel   ...............$5
Wheel Balance Aluminium   ....$10
Puncture Repairs ................... $15

SPECIALS

GAFFNEY WHEELS & TYRES

l Hankook l Nexen l Wanli 
l Blue Streak  l Minerva 
l  Goform  l Rotalla  
l Maxxis l Bridgestone 
l Dunlop l Achilles

$135
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PAYMENT OPTIONS
• Via PAYPAL to   -  info@taxitalk.com.au 
• Direct Deposit to   -   BSB 033065   -   Account 312786
• Mail Cheque to    -   Trade Promotions Pty Ltd                                                 
                                      PO Box 2345,  Mt Waverley  VIC  3149

VISA MIGRATION
PERMANENT RESIDENT

For the professional advice you need 
contact Ray Brown, Migration Agent 
today.  Ph: 5792 4056 Mob: 0409 
169 147  Email:  raybrown888@
bigpond.com Reg #0213358

CLASSIFIED
ADS ADVERTISE HERE

FOR 35 
WORDS$30

LICENCE LEASE
AVAILABLE
$2150 EXCL GST pm.  For Caroline 
Springs, Taylors Hill & Hillside.  
Ring Ali 0425 844 884.

MARTIN BODYGUARD 
PROTECTION SCREEN
FOR SALE
Never used, still brand new. For Ford 
Falcons only.  $1200 ono.   Call Tony 
0412 811 016 or 9465 8646 

Silver Top Driver Needed 
Experience driver wanted.    
needs - age 25+.  Change over 
Rowville.  Phone  9763 9881 or 
0413 393 594.

Experienced driver wants 
to work
Friday & Saturday night shifts only.   
Call 0403 892 003

Drivers wanted
Melton area.  Ring 0408 024 010

NEED

These listings are FREE.  Operators 
and drivers send details of your 

DRIVER or JOB advertisement to 
info@taxitalk.com.au or 

sms 0400137866

A JOB OR
A DRIVER ?

Transguard has been a strong supporter of the taxi industry for many years. This demonstrated 
long-term commitment has earned them the trust of brokers and taxi operators alike. 

They have kept up the dialogue, listening to industry feedback and are now raising the bar in 
terms of insurance cover.   

Designed together with the taxi industry 
to protect the industry, Transguard Taxi 
Insurance offers customers market-leading, 
comprehensive taxi insurance solutions. 

Transguard Taxi Insurance is tailored to the 
needs of the taxi businesses operating one or 
more taxis, and offers flexible solutions with 
superior features. 

Sedans, wagons, prestige, maxi, flash and 
standby taxis can be included on the one policy. 

Transguard is distributed in a number of states 
across Australia through selected brokers. 

Get in touch for a quote or immediate cover. 

Find a broker on www.zurich.com.au/transguard

Tailor the cover to suit your needs

COUNTRY TAXI PLATES 
FOR SALE OR LEASE
Yarra Valley area out from Lilydale.  
Work provided from Yellow Cabs.  Plenty 
of work.  Call Nick on 9337 9017.
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MLG FINANCE

Drivers    Owners    Operators

For further information: 
Contact  
Ronny Randhawa (0402 256 712)

Criminal Matters – Sexual Offences, Assaults, 
Property Damage, Fraud, Dangerous and 
Reckless Driving
Victims of Crime Compensation – 
Have you been a victim of a crime? 
Contact our office for Compensation Claim – 
NO FEE TO YOU
VCAT applications in relation to Taxi Services 
Commission (TSC) decisions
TSC Accreditation Disputes 
Motor Vehicle Property Damage 
(all loss and damage flowing from motor 
vehicle accidents.) 
Insurance Litigation 
TAC Claims 
All Traffic Offences 
(Infringement notices & fines)
Commercial Disputes 
Debt Recovery
Credit Repair (VEDA Files)
Personal Injury Claims

For further information: 
Contact  
Halil Gokler (0415 740 741)

DANDENONG OFFICE
138 Walker Street, Dandenong  VIC 3175

P: 03 9793 9917  |  F: 03 8672 0205

COBURG OFFICE
144 Sydney Road, Coburg  VIC 3058
P: 03 9386 0204  |  F: 03 8672 0205

WE UNDERSTAND THE LEGAL AND FINANCE NEEDS FOR THE TAXI INDUSTRY

W: www.mlglawyers.com.au  |  W: www.mlgfinance.net E: info@mlglawyers.com.au   |    E: info@mlgfinance.net

Languages we speak: 

We Also Do :
Property Finance
Business Finance
Construction Finance

-
-
-

Asset Finance
Franchise Finance
Equipment Finance

-
-
-

All Taxi Licence Finance
M80 and VHA/SV Licence Finance
Personal Finance
RE-Finance 
Vehicle Finance 
(All Taxis, Vans and Hire Cars) 
New or Used Cars
Fixed Low Rates 
Loyal to Taxi Industry 
Quick, Professional, Efficient 

Turnaround Visits – 3 hour demand for taxis after passenger departure time
  A full load of passengers will disembark with luggage in the morning  

and a full load will embark with luggage in the afternoon.

Ship Visit Date
Passenger 
Departure 

Time

Approx. 
No. of Taxis 

Required
Dawn Princess Tuesday 07-Oct-14 8:30am 150 – 200
Dawn Princess Monday 20-Oct-14 7:30am 150 – 200
Dawn Princess Sunday 02-Nov-14 7:30am 150 – 200
Dawn Princess Saturday 15-Nov-14 7:30am 150 – 200
Dawn Princess Friday 28-Nov-14 7:30am 150 – 200
Dawn Princess Thursday 11-Dec-14 7:30am 150 – 200
Dawn Princess Tuesday 16-Dec-14 7:30am 150 – 200
Dawn Princess Monday 29-Dec-14 7:30am 150 – 200
L'Austral Saturday 10-Jan-15 8:30am 30 – 40
Dawn Princess Sunday 11-Jan-15 7:30am 150 – 200
Dawn Princess Saturday 24-Jan-15 7:30am 150 – 200
Dawn Princess Thursday 29-Jan-15 7:30am 150 – 200
L'Austral Tuesday 03-Feb-15 8:30am 30 – 40
Dawn Princess Wednesday 11-Feb-15 7:30am 150 – 200
Pacific Jewel Saturday 21-Feb-15 8:30am 150 – 200
Silver Spirit Monday 23-Feb-15 7:30am 60 – 80
Dawn Princess Tuesday 24-Feb-15 7:30am 150 – 200
Pacific Jewel Friday 27-Feb-15 9:30am 150 – 200
Pacific Jewel Monday 02-Mar-15 7:30am 150 – 200
Deutschland Wednesday 04-Mar-15 8:30am 60 – 80
Pacific Jewel Sunday 08-Mar-15 9:30am 150 – 200
Dawn Princess Monday 09-Mar-15 7:30am 150 – 200
Pacific Jewel Friday 13-Mar-15 7:30am 150 – 200
Dawn Princess Sunday 22-Mar-15 7:30am 150 – 200

Note: Cruise ship schedule is subject to change.  For the latest information, please visit  www.portofmelbourne.com

Station Pier 2014-15 Cruise Season – Demand for Taxis
Calling All Cabs!

For more information about Port of Melbourne Corporation call 1300 857 662 and, if after hours, choose option 3, or visit www.portofmelbourne.com

Pier Access 
� Taxis�will�be�granted�access�to�drive�on�to�Station�Pier�once�an�identification� 

check has been conducted at the front gate.
There will be a high demand for HOVs and station wagons during  

disembarkation due to passengers travelling in groups and luggage size.

Port of Melbourne
Corporation

Turnaround Visits – 3 hour demand for taxis after passenger departure time
  A full load of passengers will disembark with luggage in the morning  

and a full load will embark with luggage in the afternoon.

Ship Visit Date
Passenger 
Departure 

Time

Approx. 
No. of Taxis 

Required
Dawn Princess Tuesday 07-Oct-14 8:30am 150 – 200
Dawn Princess Monday 20-Oct-14 7:30am 150 – 200
Dawn Princess Sunday 02-Nov-14 7:30am 150 – 200
Dawn Princess Saturday 15-Nov-14 7:30am 150 – 200
Dawn Princess Friday 28-Nov-14 7:30am 150 – 200
Dawn Princess Thursday 11-Dec-14 7:30am 150 – 200
Dawn Princess Tuesday 16-Dec-14 7:30am 150 – 200
Dawn Princess Monday 29-Dec-14 7:30am 150 – 200
L'Austral Saturday 10-Jan-15 8:30am 30 – 40
Dawn Princess Sunday 11-Jan-15 7:30am 150 – 200
Dawn Princess Saturday 24-Jan-15 7:30am 150 – 200
Dawn Princess Thursday 29-Jan-15 7:30am 150 – 200
L'Austral Tuesday 03-Feb-15 8:30am 30 – 40
Dawn Princess Wednesday 11-Feb-15 7:30am 150 – 200
Pacific Jewel Saturday 21-Feb-15 8:30am 150 – 200
Silver Spirit Monday 23-Feb-15 7:30am 60 – 80
Dawn Princess Tuesday 24-Feb-15 7:30am 150 – 200
Pacific Jewel Friday 27-Feb-15 9:30am 150 – 200
Pacific Jewel Monday 02-Mar-15 7:30am 150 – 200
Deutschland Wednesday 04-Mar-15 8:30am 60 – 80
Pacific Jewel Sunday 08-Mar-15 9:30am 150 – 200
Dawn Princess Monday 09-Mar-15 7:30am 150 – 200
Pacific Jewel Friday 13-Mar-15 7:30am 150 – 200
Dawn Princess Sunday 22-Mar-15 7:30am 150 – 200

Note: Cruise ship schedule is subject to change.  For the latest information, please visit  www.portofmelbourne.com

Station Pier 2014-15 Cruise Season – Demand for Taxis
Calling All Cabs!

For more information about Port of Melbourne Corporation call 1300 857 662 and, if after hours, choose option 3, or visit www.portofmelbourne.com

Pier Access 
� Taxis�will�be�granted�access�to�drive�on�to�Station�Pier�once�an�identification� 

check has been conducted at the front gate.
There will be a high demand for HOVs and station wagons during  

disembarkation due to passengers travelling in groups and luggage size.

Port of Melbourne
Corporation

Taxis will be granted access to drive on to Station Pier once an identification check has been conducted at the front gate.
There will be a high demand for HOVs and station wagons during disembarkation 

due to passengers travelling in groups and luggage size.
Note:  Cruise ship schedule is subject to change.  For the latest information, please visit www.portofmelbourne.com

Turnaround Visits – 3 hour demand for taxis after passenger departure time
  A full load of passengers will disembark with luggage in the morning  

and a full load will embark with luggage in the afternoon.

Ship Visit Date
Passenger 
Departure 

Time

Approx. 
No. of Taxis 

Required
Dawn Princess Tuesday 07-Oct-14 8:30am 150 – 200
Dawn Princess Monday 20-Oct-14 7:30am 150 – 200
Dawn Princess Sunday 02-Nov-14 7:30am 150 – 200
Dawn Princess Saturday 15-Nov-14 7:30am 150 – 200
Dawn Princess Friday 28-Nov-14 7:30am 150 – 200
Dawn Princess Thursday 11-Dec-14 7:30am 150 – 200
Dawn Princess Tuesday 16-Dec-14 7:30am 150 – 200
Dawn Princess Monday 29-Dec-14 7:30am 150 – 200
L'Austral Saturday 10-Jan-15 8:30am 30 – 40
Dawn Princess Sunday 11-Jan-15 7:30am 150 – 200
Dawn Princess Saturday 24-Jan-15 7:30am 150 – 200
Dawn Princess Thursday 29-Jan-15 7:30am 150 – 200
L'Austral Tuesday 03-Feb-15 8:30am 30 – 40
Dawn Princess Wednesday 11-Feb-15 7:30am 150 – 200
Pacific Jewel Saturday 21-Feb-15 8:30am 150 – 200
Silver Spirit Monday 23-Feb-15 7:30am 60 – 80
Dawn Princess Tuesday 24-Feb-15 7:30am 150 – 200
Pacific Jewel Friday 27-Feb-15 9:30am 150 – 200
Pacific Jewel Monday 02-Mar-15 7:30am 150 – 200
Deutschland Wednesday 04-Mar-15 8:30am 60 – 80
Pacific Jewel Sunday 08-Mar-15 9:30am 150 – 200
Dawn Princess Monday 09-Mar-15 7:30am 150 – 200
Pacific Jewel Friday 13-Mar-15 7:30am 150 – 200
Dawn Princess Sunday 22-Mar-15 7:30am 150 – 200

Note: Cruise ship schedule is subject to change.  For the latest information, please visit  www.portofmelbourne.com

Station Pier 2014-15 Cruise Season – Demand for Taxis
Calling All Cabs!

For more information about Port of Melbourne Corporation call 1300 857 662 and, if after hours, choose option 3, or visit www.portofmelbourne.com

Pier Access 
� Taxis�will�be�granted�access�to�drive�on�to�Station�Pier�once�an�identification� 

check has been conducted at the front gate.
There will be a high demand for HOVs and station wagons during  

disembarkation due to passengers travelling in groups and luggage size.

Port of Melbourne
Corporation



MLG FINANCE

Drivers    Owners    Operators

For further information: 
Contact  
Ronny Randhawa (0402 256 712)

Criminal Matters – Sexual Offences, Assaults, 
Property Damage, Fraud, Dangerous and 
Reckless Driving
Victims of Crime Compensation – 
Have you been a victim of a crime? 
Contact our office for Compensation Claim – 
NO FEE TO YOU
VCAT applications in relation to Taxi Services 
Commission (TSC) decisions
TSC Accreditation Disputes 
Motor Vehicle Property Damage 
(all loss and damage flowing from motor 
vehicle accidents.) 
Insurance Litigation 
TAC Claims 
All Traffic Offences 
(Infringement notices & fines)
Commercial Disputes 
Debt Recovery
Credit Repair (VEDA Files)
Personal Injury Claims

For further information: 
Contact  
Halil Gokler (0415 740 741)

DANDENONG OFFICE
138 Walker Street, Dandenong  VIC 3175

P: 03 9793 9917  |  F: 03 8672 0205

COBURG OFFICE
144 Sydney Road, Coburg  VIC 3058
P: 03 9386 0204  |  F: 03 8672 0205

WE UNDERSTAND THE LEGAL AND FINANCE NEEDS FOR THE TAXI INDUSTRY

W: www.mlglawyers.com.au  |  W: www.mlgfinance.net E: info@mlglawyers.com.au   |    E: info@mlgfinance.net

Languages we speak: 

We Also Do :
Property Finance
Business Finance
Construction Finance

-
-
-

Asset Finance
Franchise Finance
Equipment Finance

-
-
-

All Taxi Licence Finance
M80 and VHA/SV Licence Finance
Personal Finance
RE-Finance 
Vehicle Finance 
(All Taxis, Vans and Hire Cars) 
New or Used Cars
Fixed Low Rates 
Loyal to Taxi Industry 
Quick, Professional, Efficient 



 

 

 

 


