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FROM THE

editor’s desk
There you have it.  The wait is over and 
we now know what the Victorian Andrews’ 
government is wanting to do with ride-
sharing startups.  They will bring them under 
the same umbrella as taxis and hire cars 
and make a new sector called Commercial 
Passenger Vehicle (CPV) transport.

The government says that the reform will 
make it safer, simpler and provide greater 
flexibility for Victorians and visitors using 
CPV transport.  It says that by removing the 
licensing requirements it will make it easier 
for service providers to enter and compete in 
the market.  Thereby creating more competi-
tion, more choice, shorter wait times, better 
value and improved service standards.

To maintain the standards that the taxi and 
hire car industry have set over the years by 
enforcing that ride-share drivers will also 
have to pass police, medical and driving 
history checks is a step in the right direction.

But, it seems to be all about what the 
customer wants and gets.  There are another 
two sections to the taxi and hire car industry 
and that is the drivers and owners.

What are the drivers going to benefit from 
this?  Are they going to receive more income?  
Work less hours?  Get better customers in 
their vehicles?

And what about the owners?  They have been 
promised $100,000 buy-back for their first 
licence and $50,000 for the second licence.  
But NOTHING for any other licence.

What about the person who purchased a few 
taxi licences, in good faith, for their kids and 
grandkids?  They have to accept $150,000 
for the total of their licences owned - that’s 
all?  Even if they may have 10 licences?

The replacement of the various licensing 
systems into a single registration system 
makes a lot of sense.  One lot of paper-
work, one design, one governing authority, 
giving continuity across all sections of CPV 
transport.

Premier Daniel Andrews said “We’re levelling 
the playing field for the whole industry while 
ensuring consumers have safe and reliable 
access to transport services.”

Well, you certainly did that!  You certainly 
levelled the field - totally squashed it in fact.
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And then there’s the opinion of 
the Victorian Taxi Association 
(VTA). The VTA has stated 
that it “broadly supports the 
Government’s approach to funda-
mentally reforming the regula-
tions governing the commercial 
passenger vehicle industry in 
Victoria”.

“The VTA recognises the world 
in which we operate has and 
is changing at a rapid rate and 
taxi businesses should have the 
opportunity to compete fairly for 
customers into the future” said VTA 
CEO David Samuel.

“The changes announced reflect 
an understanding and willingness 
to confront the major shifts that 
have occurred within the commer-
cial passenger vehicle industry,” 
he said.

“Overall, we are pleased by the 
approach taken by the Andrews 
Government to embrace the 
progressive vision to the future of 
CPV regulation proposed by the 
Victorian taxi industry,” continued 
Mr Samuel.

It certainly sounds like the VTA thinks 
that the contents of the reform is a 
great thing for the taxi and hire car 
industry.  One has to wonder where 
their allegiance lies.  Who is the 
association looking after?

I’m not sure that there is a clear 
winner here - but there is definitely 
a clear loser.  The people who 
bought a few licences back in the 
day when they were really cheap, 
as an investment, where do they 
stand today?  They stand on the 
brink of bankruptcy.  

When driverless cars are eventually 
put on the road, we will see a big 
dent in the amount of profits that 
insurance companies will make.   

Autonomous car manufacturers 
expect the number of crashes to 
significantly decrease - perhaps 
even as high as 70%.  And even 
if an accident is unavoidable the 
consequences of the accident will 
be less severe due to the lesser 
speed that the vehicles will be trav-
elling at.

Also as alcohol contributes to one-
third of the motor vehicle deaths, 
the advent of autonomous vehicles 
will be welcomed as a breath of 
fresh air.  No longer will we have 
to worry about being under .05 
and driving.  Our cars cannot drink 
alcohol and therefore will have a 
0.0 BAC everyday.

High up in the Northern Territory 
the Opposition Leader Michael 
Gunner, says “We’ve left our 
commercial passenger vehicle 
industry vulnerable now to ride-
sharing moving in without any 
protections, which I think is irre-
sponsible”.  So it will be most 
interesting to see how quickly NT 
moves on the ride-sharing agenda, 
now that they are the last Australian 
state/territory to do so.

Toni Peters
Editor TT

DO YOU HAVE...
• something to sell?  
• a service to offer?
• a new product?

Advertise in 
TAXI TALK

Voice of the 
Victorian 

Taxi Industry Contact Toni Peters on
M 0400 137 866  |  E tonipeters@taxitalk.com.au
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OUR INDUSTRY IS
CHANGING
On 23 August 2016 the Victorian Government announced 
changes for the commercial passenger vehicle industry 
by lowering barriers to entry and removing excessive 
vehicle licensing requirements.  The changes are complex 
and require substantial legislative change, so they will be 
introduced over a two year period.
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Once the final changes come into effect 
in early 2018, all vehicle licensing require-
ments will be removed and replaced with 
a simple vehicle registration process. 

Until that time, all commercial passenger 
vehicles will still be required to operate 
under a valid taxi or hire car licence, which 
will be available at a small administrative 
charge to the licence holder.

Vehicles providing services that are booked 
on the phone or via an app will be required 
to meet the same basic safety require-
ments expected of all passenger vehicles 
on our roads. 

Vehicles engaging in rank and hail work will 
be required to meet additional requirements 
such as installing cameras, and having an 
approved fare device.

This recognises the anonymous nature of 
rank and hail work.

To make it easier to transition to the new 
system, from early 2017 hire car licences will 
be available for a small administrative fee. 

Ride-share vehicles will need to obtain a hire 
car licence, permitting them to undertake 
booked work through accredited Network 
Service Providers, as long as they meet the 
required minimum safety standards.

Victoria’s taxi and hire car 
industry is changing

More information
Visit www.transport.vic.gov.au/ride-share

continued next page

The Victorian Government is getting on with the job of introducing 
Australia’s most far reaching and comprehensive response to the emergence 
of ride-sharing. These changes will make it safer, simpler and provide greater 
flexibility for Victorians and visitors using taxi, hire car or ride-share transport.

Reform will be delivered through two sets 
of legislative change

Stage 1

Early 2017, initial amendments will be made 
to the Transport Act to remove barriers to 
entry in the booked market in the short 
term, which will facilitate ride-share services.

Stage 2

Early 2018, final legislative framework will 
be introduced.

Once fully implemented, these changes will provide a level 
playing field for the commercial passenger vehicle industry 
by lowering barriers to entry and removing excessive vehicle 
licensing requirements — no other jurisdiction has gone this 
far. Safety outcomes will continue to be a key focus, and will 
be supported by laws that hold the industry to account. 

The changes are complex and require substantial 
legislative change, so they will be introduced over a two 
year period, because we want to make sure we get this 
right for the ride-share industry by opening up the market, 
providing new opportunities for innovation and making it 
more attractive for passengers to use. 

What you need to know

RIDE-SHARE DRIVERS

Vehicle licensing will be removed

Once the final changes come into effect in early 2018, all vehicle licensing requirements 
will be removed and replaced with a simple vehicle registration process. Until that time, all 
commercial passenger vehicles will still be required to operate under a valid taxi or hire car 
licence, which will be available at small administrative charge to the licence holder.

Vehicles providing services that are booked on the phone or via an app will be required 
to meet the same basic safety requirements expected of all passenger vehicles on 
our roads. Vehicles engaging in rank and hail work will be required to meet additional 
requirements such as installing cameras, and having an approved fare device. 
This recognises the anonymous nature of rank and hail work. 

To make it easier to transition to the new system, from early 2017 hire car licences will be 
available for a small administrative fee. Ride-share vehicles will need to obtain a hire car 
licence, permitting them to undertake booked work through accredited Network Service 
Providers, as long as they meet the required minimum safety standards.

Vehicle licensing will be removed

Victoria’s taxi and hire car 
industry is changing

More information
Visit www.transport.vic.gov.au/ride-share

continued next page

Once fully implemented, these changes will provide a level 
playing field for the commercial passenger vehicle industry 
by lowering barriers to entry and removing excessive vehicle 
licensing requirements — no other jurisdiction has gone this 
far. Safety outcomes will continue to be a key focus, and will 
be supported by laws that hold the industry to account. 

The changes are complex and require substantial 
legislative change, so they will be introduced over a two 
year period, because we want to make sure we get this 
right for Network Service Providers by providing new 
opportunities for innovation, getting rid of red tape and 
lowering operating costs. 

What you need to know

The Victorian Government is getting on with the job of introducing 
Australia’s most far reaching and comprehensive response to the emergence 
of ride-sharing. These changes will make it safer, simpler and provide greater 
flexibility for Victorians and visitors using taxi, hire car or ride-share transport.

Reform will be delivered through two sets 
of legislative change

Stage 1

Early 2017, initial amendments will be made 
to the Transport Act to remove barriers to 
entry in the booked market in the short 
term, which will facilitate ride-share services.

Stage 2

Early 2018, final legislative framework will 
be introduced.

NETWORK SERVICE PROVIDERS
TAXI, HIRE CAR AND RIDE-SHARE SERVICES

More accountability for Network Service Providers

Providers of commercial passenger vehicle services booked on the phone or via an app, 
including taxi networks, hire car businesses and ride-share booking companies, will be 
made responsible for safety and service delivery.

The Taxi Services Commission will require all Network Service Providers to be accredited, 
so they can be held to account for these responsibilities. 

Removing the Knowledge test

The Knowledge test currently forms part of the driver accreditation process. From today, 
this will be removed and ultimately replaced with a system of industry accountability for 
driver training and induction.

In the interim, drivers of wheelchair accessible vehicles will need to complete a revised 
assessment module delivered by the Taxi Services Commission to ensure important 
safety standards are met. This requirement will be reviewed as part of a broader review 
of accessible point to point services.

Providers of commercial passenger vehicle 
services booked on the phone or via an 
app, including taxi networks, hire car busi-
nesses and ride-share booking companies, 
will be made responsible for safety and 
service delivery.

The Taxi Services Commission will require 
all Network Service Providers to be accred-
ited, so they can be held to account for 
these responsibilities.

More accountability for Network Service Providers

More information
Visit www.transport.vic.gov.au/ride-share

All drivers must be accredited

The Taxi Services Commission will require that all drivers, including ride-share drivers, 
be accredited, which includes passing police, medical and driving history checks, and 
being subject to ongoing criminal data matching. 

This will be enforced from today.

The Government will continue to work with Victoria Police to ensure the safety of 
passengers.

Removing the Knowledge test

The Knowledge test currently forms part of the driver accreditation process. From today, 
this will be removed and ultimately replaced with a system of industry accountability for 
driver training and induction.

In the interim, drivers of wheelchair accessible vehicles will need to complete a revised 
assessment module delivered by the Taxi Services Commission to ensure important 
safety standards are met. This requirement will be reviewed as part of a broader review 
of accessible point to point services.

Flexible fares

Fare structures will be opened up to allow the industry to charge passengers 
differentiated prices that reflect the type of service they provide. 

Competition between service providers will help to keep fares as low as possible and 
additional consumer protections will be put in place to enable passengers to make 
informed choices (for example, requiring accurate fare estimates to passengers up 
front). Protections will also be put in place to ensure people using rank and hail taxis 
are charged a fair price.

Per trip levy to support transition

From 2018 all Network Service Providers and taxi operators will be charged a levy 
equivalent to $2 on all commercial passenger vehicle trips. It will then be up to the 
Network Service Providers and taxi operators to decide whether to pass on some or all 
of the levy to passengers. All revenue raised will contribute to a comprehensive support 
package, which will include:

• a $75 million Fairness Fund to provide targeted support to industry participants 
experiencing severe immediate financial hardship as a result of these changes and 
provide additional funding to support the provision of accessible services; plus 

• $378 million in Industry Transition Assistance to provide fair and reasonable assistance 
to licence holders to help them transition to the new legislative framework.

The Taxi Services Commission will require 
that all drivers, including ride-share drivers, 
be accredited, which includes passing 
police, medical and driving history checks, 
and being subject to ongoing criminal data 
matching.  

This will be enforced from 23 August 
2016.

The Government will continue to work 
with Victoria Police to ensure the safety of 
passengers.

All drivers must be accredited
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Early 2017, initial 
amendments will be made 

to the Transport Act to 
remove barriers to entry 
in the booked market in 
the short term, which will 

facilitate ride-share services. S
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 2 Early 2018, 
final legislative 
framework will 
be introduced.
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The Knowledge test currently forms part of 
the driver accreditation process. 

From 23 August 2016, this will be removed 
and ultimately replaced with a system of 
industry accountability for driver training 
and induction.

In the interim, drivers of wheelchair acces-
sible vehicles will need to complete a revised 
assessment module delivered by the Taxi 
Services Commission to ensure important 
safety standards are met. This requirement 
will be reviewed as part of a broader review 
of accessible point to point services.

More information
Visit www.transport.vic.gov.au/ride-share

All drivers must be accredited

The Taxi Services Commission will require that all drivers, including ride-share drivers, 
be accredited, which includes passing police, medical and driving history checks, and 
being subject to ongoing criminal data matching. 

This will be enforced from today.

The Government will continue to work with Victoria Police to ensure the safety of 
passengers.

Removing the Knowledge test

The Knowledge test currently forms part of the driver accreditation process. From today, 
this will be removed and ultimately replaced with a system of industry accountability for 
driver training and induction.

In the interim, drivers of wheelchair accessible vehicles will need to complete a revised 
assessment module delivered by the Taxi Services Commission to ensure important 
safety standards are met. This requirement will be reviewed as part of a broader review 
of accessible point to point services.

Flexible fares

Fare structures will be opened up to allow the industry to charge passengers 
differentiated prices that reflect the type of service they provide. 

Competition between service providers will help to keep fares as low as possible and 
additional consumer protections will be put in place to enable passengers to make 
informed choices (for example, requiring accurate fare estimates to passengers up 
front). Protections will also be put in place to ensure people using rank and hail taxis 
are charged a fair price.

Per trip levy to support transition

From 2018 all Network Service Providers and taxi operators will be charged a levy 
equivalent to $2 on all commercial passenger vehicle trips. It will then be up to the 
Network Service Providers and taxi operators to decide whether to pass on some or all 
of the levy to passengers. All revenue raised will contribute to a comprehensive support 
package, which will include:

• a $75 million Fairness Fund to provide targeted support to industry participants 
experiencing severe immediate financial hardship as a result of these changes and 
provide additional funding to support the provision of accessible services; plus 

• $378 million in Industry Transition Assistance to provide fair and reasonable assistance 
to licence holders to help them transition to the new legislative framework.

Removing the Knowledge test

Fare structures will be opened up to allow 
the industry to charge passengers differen-
tiated prices that reflect the type of service 
they provide.

Competition between service providers will 
help to keep fares as low as possible and 

additional consumer protections will be 
put in place to enable passengers to make 
informed choices (for example, requiring 
accurate fare estimates to passengers up 
front). Protections will also be put in place 
to ensure people using rank and hail taxis 
are charged a fair price.

More information
Visit www.transport.vic.gov.au/ride-share

All drivers must be accredited

The Taxi Services Commission will require that all drivers, including ride-share drivers, 
be accredited, which includes passing police, medical and driving history checks, and 
being subject to ongoing criminal data matching. 

This will be enforced from today.

The Government will continue to work with Victoria Police to ensure the safety of 
passengers.

Removing the Knowledge test

The Knowledge test currently forms part of the driver accreditation process. From today, 
this will be removed and ultimately replaced with a system of industry accountability for 
driver training and induction.

In the interim, drivers of wheelchair accessible vehicles will need to complete a revised 
assessment module delivered by the Taxi Services Commission to ensure important 
safety standards are met. This requirement will be reviewed as part of a broader review 
of accessible point to point services.

Flexible fares

Fare structures will be opened up to allow the industry to charge passengers 
differentiated prices that reflect the type of service they provide. 

Competition between service providers will help to keep fares as low as possible and 
additional consumer protections will be put in place to enable passengers to make 
informed choices (for example, requiring accurate fare estimates to passengers up 
front). Protections will also be put in place to ensure people using rank and hail taxis 
are charged a fair price.

Per trip levy to support transition

From 2018 all Network Service Providers and taxi operators will be charged a levy 
equivalent to $2 on all commercial passenger vehicle trips. It will then be up to the 
Network Service Providers and taxi operators to decide whether to pass on some or all 
of the levy to passengers. All revenue raised will contribute to a comprehensive support 
package, which will include:

• a $75 million Fairness Fund to provide targeted support to industry participants 
experiencing severe immediate financial hardship as a result of these changes and 
provide additional funding to support the provision of accessible services; plus 

• $378 million in Industry Transition Assistance to provide fair and reasonable assistance 
to licence holders to help them transition to the new legislative framework.

Flexible fares

What you need to know

Maintaining and improving accessible point to point transport services

The reform of the commercial passenger vehicle industry provides an opportunity to 
improve accessible point to point transport services through:

• A $75 million Fairness Fund to provide 
targeted support for industry participants 
that may experience financial hardship as 
a result of these changes, and to provide 
an important additional funding source 
to support the provision of accessible 
transport services in the future by:
• appointing a dedicated Commissioner 

for disability services to the Taxi 
Services Commission;

• providing additional ongoing funding to 
support the delivery of accessible point-
to-point transport services; and

• undertaking a comprehensive review 
of accessible point-to-point transport 
services led by the Department of

Economic Development, Jobs, 
Transport and Resources. The review 
will focus on how to ensure the supply 
and improve the commercial viability 
of wheelchair accessible services, in 
addition to considering alternative 
models of service provision that 
could be adopted in the future. This 
will include consideration of how the 
Multi Purpose Taxi Program can be 
expanded beyond taxis to be open to all 
commercial passenger vehicles.

• The Fairness Fund will also provide 
targeted support for industry 
participants that may experience 
immediate financial hardship as a result 
of these changes.

More choice, on demand

Under the final framework, all vehicle 
licensing requirements will be removed, 
and replaced with a simple vehicle 
registration process. 

Removing the licensing requirements will 
make it easier for service providers to

enter and compete in the market. 
More competition means:

• more choice

• shorter wait times

• better value

• improved service standards.

Improved safety and accountability

Providers of commercial passenger vehicle 
services that are booked on the phone or 
via an app, including taxi networks, hire 
car businesses and ride-share booking 
companies, will be made responsible for 
safety and service delivery. This includes 
responsibility for accessibility issues, such 
as ensuring that drivers know they cannot 
refuse a passenger who requires a guide dog.

The Taxi Services Commission will require 
all Network Service Providers to be 
accredited, so they can be held to account 
for these responsibilities. They will need to 
be able to demonstrate they have effective 
processes in place for dealing with customer 
complaints, service quality concerns and 
protect the privacy of passengers and 
drivers when bookings are taken.

The Taxi Services Commission will require 
that all drivers, including ride-share drivers, 
be accredited, which includes passing 
police, medical and driving history checks, 
and being subject to ongoing criminal data 
matching. Some additional requirements 
for taxi drivers will remain, such as having 
a valid identification card. This will be 
enforced from today.

Vehicles providing services booked on the 
phone or via an app will need to meet the 
same basic safety requirements expected of 
all passenger vehicles on our roads. Vehicles 
engaging in rank and hail work will need to 
meet additional requirements such as installing 
cameras, and having an approved fare 
device. This recognises that the anonymous 
nature of rank and hail work creates a riskier 
environment for drivers and passengers.

Support package

From 2018 all Network Service Providers 
and taxi operators will be charged a 
levy equivalent to $2 on all commercial 
passenger vehicle trips. It will then be up 
to the Network Service Providers and taxi 
operators to decide whether to pass on 
some or all of the levy to passengers. The 
levy will contribute to a comprehensive 
support package including:

• the $75 million Fairness Fund (as detailed 
above), and 

• a $378 million Industry Assistance Package 
which will provide fair and reasonable 
assistance to licence holders over time, to 
help them transition to the new legislative 
framework.

The reform of the commercial passenger 
vehicle industry provides an opportunity to 
improve accessible point to point transport 
services through:

A $75 million Fairness Fund to provide 
targeted support for industry participants 
that may experience financial hardship as 
a result of these changes, and to provide 
an important additional funding source to 
support the provision of accessible trans-
port services in the future by:

• appointing a dedicated Commissioner 
for disability services to the Taxi 
Services Commission;

• providing additional ongoing funding 
to support the delivery of accessible 
point-to-point transport services; and

• undertaking a comprehensive review 
of accessible point-to-point trans-
port services led by the Department 
of Economic Development, Jobs, 
Transport and Resources.  The review 
will focus on how to ensure the supply 
and improve the commercial viability 
of wheelchair accessible services, 
in addition to considering alterna-
tive models of service provision that 
could be adopted in the future. This 
will include consideration of how the 
Multi Purpose Taxi Program can be 
expanded beyond taxis to be open to 
all commercial passenger vehicles.

The Fairness Fund will also provide targeted 
support for industry participants that may 
experience immediate financial hardship as 
a result of these changes.

Fairness Fund
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WATs currently play an important role in the 
transport system by providing point to point 
transport for people with a disability who 
are unable to access conventional public 
transport services.

Incentives and subsidies provided through 
the Multi Purpose Taxi Program and the 
new Fairness Fund will minimise the risks 
associated with these changes to the com-

mercial passenger vehicle industry.

These changes are complex and we need 
to get them right so they will be introduced 
over a two year period. Some changes will 
commence in the short term, including the 
provision of additional funding to increase 
lifting fees to $20 and make the provision 
of WAT services more attractive to drivers.

What you need to know

Maintaining and improving accessible point to point transport services

The reform of the commercial passenger vehicle industry provides an opportunity to 
improve accessible point to point transport services through:

• A $75 million Fairness Fund to provide 
targeted support for industry participants 
that may experience financial hardship as 
a result of these changes, and to provide 
an important additional funding source 
to support the provision of accessible 
transport services in the future by:
• appointing a dedicated Commissioner 

for disability services to the Taxi 
Services Commission;

• providing additional ongoing funding to 
support the delivery of accessible point-
to-point transport services; and

• undertaking a comprehensive review 
of accessible point-to-point transport 
services led by the Department of

Economic Development, Jobs, 
Transport and Resources. The review 
will focus on how to ensure the supply 
and improve the commercial viability 
of wheelchair accessible services, in 
addition to considering alternative 
models of service provision that 
could be adopted in the future. This 
will include consideration of how the 
Multi Purpose Taxi Program can be 
expanded beyond taxis to be open to all 
commercial passenger vehicles.

• The Fairness Fund will also provide 
targeted support for industry 
participants that may experience 
immediate financial hardship as a result 
of these changes.

More choice, on demand

Under the final framework, all vehicle 
licensing requirements will be removed, 
and replaced with a simple vehicle 
registration process. 

Removing the licensing requirements will 
make it easier for service providers to

enter and compete in the market. 
More competition means:

• more choice

• shorter wait times

• better value

• improved service standards.

Improved safety and accountability

Providers of commercial passenger vehicle 
services that are booked on the phone or 
via an app, including taxi networks, hire 
car businesses and ride-share booking 
companies, will be made responsible for 
safety and service delivery. This includes 
responsibility for accessibility issues, such 
as ensuring that drivers know they cannot 
refuse a passenger who requires a guide dog.

The Taxi Services Commission will require 
all Network Service Providers to be 
accredited, so they can be held to account 
for these responsibilities. They will need to 
be able to demonstrate they have effective 
processes in place for dealing with customer 
complaints, service quality concerns and 
protect the privacy of passengers and 
drivers when bookings are taken.

The Taxi Services Commission will require 
that all drivers, including ride-share drivers, 
be accredited, which includes passing 
police, medical and driving history checks, 
and being subject to ongoing criminal data 
matching. Some additional requirements 
for taxi drivers will remain, such as having 
a valid identification card. This will be 
enforced from today.

Vehicles providing services booked on the 
phone or via an app will need to meet the 
same basic safety requirements expected of 
all passenger vehicles on our roads. Vehicles 
engaging in rank and hail work will need to 
meet additional requirements such as installing 
cameras, and having an approved fare 
device. This recognises that the anonymous 
nature of rank and hail work creates a riskier 
environment for drivers and passengers.

Support package

From 2018 all Network Service Providers 
and taxi operators will be charged a 
levy equivalent to $2 on all commercial 
passenger vehicle trips. It will then be up 
to the Network Service Providers and taxi 
operators to decide whether to pass on 
some or all of the levy to passengers. The 
levy will contribute to a comprehensive 
support package including:

• the $75 million Fairness Fund (as detailed 
above), and 

• a $378 million Industry Assistance Package 
which will provide fair and reasonable 
assistance to licence holders over time, to 
help them transition to the new legislative 
framework.

Wheelchair Accessible Taxis (WATs)

From 2018 all Network Service Providers 
and taxi operators will be charged a 
levy equivalent to $2 on all commercial 
passenger vehicle trips. It will then be up 
to the Network Service Providers and taxi 
operators to decide whether to pass on 
some or all of the levy to passengers. This 
levy will contribute to a comprehensive 
support package including:

• a $75 million Fairness Fund (see 
previous page for full details).

• a $378 million Industry Transition 
Package which will provide fair and 
reasonable assistance to licence 
holders over time (Table 1), to help 
them transition to the new legislative 
framework. 

More information
Visit www.transport.vic.gov.au/ride-share

All drivers must be accredited

The Taxi Services Commission will require that all drivers, including ride-share drivers, 
be accredited, which includes passing police, medical and driving history checks, and 
being subject to ongoing criminal data matching. 

This will be enforced from today.

The Government will continue to work with Victoria Police to ensure the safety of 
passengers.

Removing the Knowledge test

The Knowledge test currently forms part of the driver accreditation process. From today, 
this will be removed and ultimately replaced with a system of industry accountability for 
driver training and induction.

In the interim, drivers of wheelchair accessible vehicles will need to complete a revised 
assessment module delivered by the Taxi Services Commission to ensure important 
safety standards are met. This requirement will be reviewed as part of a broader review 
of accessible point to point services.

Flexible fares

Fare structures will be opened up to allow the industry to charge passengers 
differentiated prices that reflect the type of service they provide. 

Competition between service providers will help to keep fares as low as possible and 
additional consumer protections will be put in place to enable passengers to make 
informed choices (for example, requiring accurate fare estimates to passengers up 
front). Protections will also be put in place to ensure people using rank and hail taxis 
are charged a fair price.

Per trip levy to support transition

From 2018 all Network Service Providers and taxi operators will be charged a levy 
equivalent to $2 on all commercial passenger vehicle trips. It will then be up to the 
Network Service Providers and taxi operators to decide whether to pass on some or all 
of the levy to passengers. All revenue raised will contribute to a comprehensive support 
package, which will include:

• a $75 million Fairness Fund to provide targeted support to industry participants 
experiencing severe immediate financial hardship as a result of these changes and 
provide additional funding to support the provision of accessible services; plus 

• $378 million in Industry Transition Assistance to provide fair and reasonable assistance 
to licence holders to help them transition to the new legislative framework.

Per trip levy to support transition

Taxi and hire car licence holders who have purchased perpetual and fixed-term licences
will receive assistance payments, and annual taxi licence holders will receive a rebate if
they renew their licences over the transition period.

Taxis First licence Second licence
Perpetual metropolitan taxi licence $100,000 $50,000

Perpetual urban taxi licence $100,000 $50,000

Perpetual regional taxi licence $50,000 $25,000

Perpetual country taxi licence $15,000 $7,500

Greater metropolitan taxi licence release* $33,750 $16,875

Other fixed term taxi licences (Annual, Peak service) Annual fee rebate

Hire cars First licence Second licence
Perpetual metropolitan hire car licence $25,000 $12,500

Perpetual country hire car licence $12,500 $6,250

Special purpose vehicle licence $1,250 $625

To be eligible for the payments above, the licence holder must: a) have held the licence on 15 August 2016, and 
b) continue to hold the licence.
*For conventional licences that were purchased up-front for ten years.
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The destruction of the  
 taxi industry continues

The destruction of the industry started, probably 
in 2002, with the introduction of the Peak Service 
Licences.  It accelerated during the years of the inquiry 
under Professor Fels and continued during the reign of 
Graeme Samuel at the Taxi Services Commission and 
seems it will reach a conclusion by 2017.

Hand signed Mark Knight cartoons available from the Herald Sun shop.    
Phone 9292 1234 or go to heraldsun.com.au/shopMARK KNIGHT
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The recent interviews of Professor 
Fels and Graeme Samuel show 
clearly that both men came with 
preconceived ideas to their respec-
tive jobs and it seems that they did 
not care what damage they did to 
the industry or how many innocent 
hard working Australians got hurt.   

All they seemed to have cared 
about was how they could put 
their long held ideas into practice 
and how they could further their 
careers. 

It became very clear during the 
interview of Graeme Samuel, that 
Professor Fels did visit the Uber 
Headquarters in California when 
he went on a taxpayer funded fact 
finding trip to America and Europe. 

It will probably never become 
public knowledge what tran-
spired during this meeting, but it 
is strange that Graeme Samuel 
accuses Professor Fels of not 
acting or mentioning Uber in his 
report. Furthermore, 

Graeme Samuel makes it quite 
clear that he wanted a deregulated 
Taxi Industry and did everything in 
his power to destroy a regulated 
industry that served the public well 
for many decades. 

Both men enacted or recom-
mended actions that deprived the 
Taxi Industry of drivers, changed 
regulations that continuously weak-
ened the Taxi Industry and created 
an oversupply of taxis in Melbourne. 

They both knew very well that the 
licence value had nothing to do 
with the fare structure or service, 
but continuously used the licence 
value to validate their actions. 

It is also very strange that the very 
drivers that lost their accreditation 
as taxi drivers, by the actions and 
recommendations of Professor 
Fels and Graeme Samuel, are now 
driving for Uber. 

One has to wonder why the two 
men, that helped Uber so much,  

attacked each other during the 
interview with Neil Mitchell. Could 
it be that one person got rewarded 
and the other missed out?  

Much has been said about the 
effect that Uber has on the Taxi 
Industry. Mostly we talk about 
fairness, public safety, level play-
ing field, and things that do not 
address the core of the problem. 

The whole Uber problem is a politi-
cal one. 

It is a question of law 
and order, and our 

governments have a duty 
to protect its citizens from 

exploitation. 
European countries (Germany, 
France, Spain and the Nether-
lands) are upholding their laws and 
told Uber that they have to abide 
by them. 

We have laws that are flaunted and 
disobeyed continuously by this big 
American bully, yet governments 
around Australia fail to enforce our 
laws and change regulations and 
laws to accommodate a company 
that falsely claims to have a unique 
technology that will help mankind 
to lead a better life. 

In reality they have 
nothing new in a 

technological sense but 
enrich themselves via 

algorithmic management 
at the expense of our 

workforce and customers. 
They are allowed to charge 
customers hundreds of dollars 
more than a normal taxi fare by the 
use of surge pricing and under-
mine the rights and conditions of 
Australian workers in an unscrupu-
lous manner. 

This is not competition. This is a 
takeover of an industry by a selfish, 

greedy American company that 
invades our country by the use of 
unlimited funds. 

The “gig economy” undermines 
the dignity of our labour and 
preserving that dignity should 
be central to our society, and we 
should put it before the interests 
of a few billionaires that want to 
enrich themselves at the expense 
of hardworking Australians.

The destruction of the 
Taxi Industry doesn’t only 
come from the outside, 
but is also coming from 

inside the industry. 
Rather than working together for 
the sake of the public and the 
industry we find that different 
groups in the industry act only in 
their own self- interest. Examples 
of this are plentiful. 

• We trash our own distinctive 
brand of yellow cars by using 
white and silver cars. 

• Our two major network 
services do not co-operate by 
refusing to dispatch work to all 
of the Melbourne taxis. 

• Cabcharge tries to control the 
operators that receive work 
through their network services 
by persuading them to use 
their “free taximeter”, so that 
they can eventually become 
another Uber. 

Operators work against operators 
and drivers against drivers. All this 
is not helping our taxi customers 
and we should be able to concen-
trate our endeavours in providing 
a good service at the cheapest 
possible price to our customers 
and at the same time have a 
sustainable Taxi Industry. 

 Hans Altoff
Taxi Owner / Operator TT
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Trusted by thousands of taxi operators & drivers for more than 35 years

Premier Daniel 
Andrews got it wrong 
once again.  There 
will be no more jobs. 

The proposed transformation of 
the taxi and hire car services is not 
responding to new technology but 
to an American bully, that ignores 
our laws and regulations. 

Premier Andrews finds it easier to 
ignore, or change our laws and 
confront the Taxi and Hire Car 
Industry, than to stand up against 
Uber. This is a win of billionaires 
over hard working Australians.

Premier Andrews does not level the 
playing field. He drags the whole 
industry down to lowest common 
denominator in order to accommo-
date Uber and any other organiza-
tions, that wants to exploit the trav-
elling public and the drivers who 

provide the service to the public. 

There will be no shorter waiting 
times nor safer travel. 

On the contrary there will be more 
congestion and more expensive 
fares for the travelling public.

The quotes by Minister Jacinta 
Allan seem to indicate that it is 
better to agree than to lose your 
job.

Is this the push that kills 
the industry or is it the 

awakening to fight back? 
 

Hans Altoff
Taxi Owner / Operator TT

Reform... really!

A new speed trial that 
will see trucks travel at 
90km/h along a 10km 
section of the Monash 
Freeway commenced last 
month.

The trial will run for 18 months 
between Huntingdale Road and 
Jacksons Road.

Motorists along this stretch of road 
are asked to pay attention to the new 
signs in place showing the change.

Reducing the speed of trucks will 
create greater distances between 
cars and trucks to reduce tailgating 
and allow cars to navigate more 
safely around trucks, reducing 
the likelihood of rear end and side 
swipe crashes.

A second trial phase involving 
banning trucks from the right 
hand lane in order to evaluate the 
effectiveness of the two measures 
together, will occur at a later date 
depending on the trial’s progress.

Improving the interactions between 
cars and trucks along this impor-
tant route will reduce crashes and 
delays, benefitting both motorists 
and the freight industry. TT

Monash new speed
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Vic Hire car update

I would like to thank 
Toni Peters for the 
opportunity to write 
an article for Taxi Talk 
so we can reach out 
not only to Victorian 
Hire Car Association 
members (VHCA) but 
also the wider hire car 
community.

A great deal of the hire car industry 
started from taxis and I am proud 
to say I was one. 

All of the current VHCA board 
started in taxis and one of our 
members still holds two taxi 
licences, so we absolutely under-
stand the difficulties and chal-
lenges that the Taxi and Hire Car 
communities face together.

I write this article at a time before 
the Andrews Government has 
declared their position on elec-
tronic hail and ride-sharing; 
however the ‘word on the street’ 
is that a compensation package is 
imminent.

Hopefully some sort of resolution 
has been proposed by the time 
you get to read this.

A number of like-minded individuals 
reformed the VHCA approximately 
18 months ago, and did so because 
we had no elected representative 
body looking after hire-car drivers 
and operators in Victoria. 

After the controversial Fels inquiry 
and the subsequent damage that 
was caused to the Hire Car Industry 
(such as when they devalued 
the licence values by one-third), 
we have also had our share of 
battles with the Victorian Taxi 
Directorate (now the Taxi Services 
Commission) and Melbourne 
Airport.

Having a unified voice in the form 
of the VHCA has allowed us to 
make significant progress in devel-
oping relationships with those in 
the corridors of power, which has 
given us a greater platform from 
which to articulate our thoughts 
and concerns about the current 
state of the industry.

I can say with absolute honesty 
that, except for less than a 
handful of individuals (who are not 
members), we have had fantastic 
levels of support from all stake-
holders to the Hire Car industry, 
including the majority of drivers, 
the TSC and Government.

We see the main 
challenge to the Hire Car 
Industry as the Hire Car 

Industry itself! 
We (the reformed VHCA) were 
constantly told that:

• The industry is too divided 
and nobody would join... Well 
they did!

• We would not get sufficient 
numbers to be relevant... Well 
we have!

• The TSC would not take you 
seriously... Well they do now!

• The Minister would never see 
you ... Well she does!

• Nobody would sponsor the 
VHCA... Well they do!

There are many taxi operators 
who own and operate hire cars 

and many hire car operators 
who also own taxi licences. 
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These criticisms were from people 
within our own industry, we must 
stop this talking down our own 
industry. We must be united!

We need to defend our market 
against ride-share; it will be 
extremely difficult as we will never 
be able to compete against the 
deep pockets of Uber when they 
subsidise fares below the cost 
of delivery, but Uber will never 
be able to match us on levels of 
service.

Whatever decisions the 
Government ends up 
making, there will be 

many challenges to the 
industry as we move 

forward. 

So, it is time to consider the future 
of the VHCA and the direction it 
takes into 2017 and beyond.  

We are proud of our achieve-
ments so far, but we must move 
forward - sadly our membership 
levels could and should be better; 
without a strong membership the 
VHCA will wither.

We strongly believe that what is 
good for our members will be 
good for all those in the hire car 
industry - please consider joining 
your VHCA.

Membership is only $60 per year – 
that’s only $5 a month!

We are also seeking committed 
individuals who are passionate 
about what we do and want to 

make a contribution to the industry. 
The VHCA will be increasing the 
number of board positions at our 
Annual General Meeting.

As with previous years, all board 
positions will be declared vacant 

and any member can put them-
selves forward if they wish to help 
shape the future of the Hire Car 
industry in Victoria.

Rod Barton
President VHCA TT

berwicktoyota.com.au   LMCT537  MCK35942

Berwick Toyota
751 Princes Hwy, Berwick. 9707 4455

FOR ALL
YOUR TAXI
NEEDS

CAMRY HYBRID
EXPERIENCE THE DIFFERENCE & SAVE TODAY!

Australia’s locally
built hybrid

Contact Jennie Mann  
now at Berwick Toyota

All New

FREEDELIVERY TO METROAREASONLY 25 MINUTESFROM THE CBD
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Customer service focus
We believe that great 

drivers who are focused on 
customer service will always 
have a place in the industry 
no matter what they drive. 

As we all know, 
the Australian 
Taxi Industry has 
undergone significant 
change over the past 
12 months as each 
State Government 
wrangles with the 
impact of technology 
on insurance, re-
regulation, customer 
service and safety. 

The biggest development has been 
the advent of ridesharing, ride-
hailing and other app based services 
that effectively enable private cars to 
compete for jobs.

The argument as to whether ride-
sharing will be legalised across 
Australia is effectively over. 

Governments in New South Wales, 
South Australia and the ACT were 
the first to act and now Queensland 
has announced it will legalise ride-
sharing from 5 September.  As 
expected the Victorian Government 

has announced some of the most 
sweeping changes to date with their 
announcement on 23 August.

GoCatch’s core purpose has always 
been to use innovation and tech-
nology to transform the vehicle 
booking process and improve the 
passenger and driver experience. 
This remains our purpose.

We are also 100% Australian and 
extremely proud that we have never 
directly or indirectly broken Australian 
laws, in stark contrast to Uber who 
has generated an unfair advantage 

We are accredited with over 30 banks and other lenders

  TAXI
finance

cheap finance rates...
ALL TAXI LICENCES & VHA 

CAR FINANCE
all taxi vehicles (cars and vans, VHA vehicles, 
limos and others)

fast approvals

GAP COVER
$30,000

AVAILABLE

cheap rates best service

Phone 9561 8876  
96 Garden Road, Clayton  (near Ikea)

EASY CAR LOAN 
APPROVALS...
NO TAX 
RETURNS 
REQUIRED*

* conditions apply

yarrafinance
experts in commercial finance
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by using drivers as cannon fodder. We 
have been lobbying Governments for fairer 
reforms around licencing, insurance and 
compensation for the Taxi industry to allow 
a level playing field. 

This is a work in progress and further 
reforms are necessary to continually 
improve safety for passengers and drivers, 
provide a fairer cost base for professional 
drivers and to enable flexibility in pricing so 
taxis can compete.

So what is GoCatch doing now that ride-
sharing is legal? It has been a tough deci-
sion, but there is no avoiding the need to 
provide both taxi and ridesharing services to 
remain relevant to passengers. We believe 
that great drivers who are focused on 
customer service will always have a place in 
the industry no matter what they drive. 

The question is differentiation and we 
believe that when presented with choice 
passengers will gravitate towards value. 
Great service at a fair price, which post the 
legislative reforms is where taxi drivers and 
operators need to position themselves.

The next year will be fairer with a more level 
legislative environment, making it easier for 
companies doing the right thing. It is now 
the challenge for the taxi industry to use 
these reforms to differentiate on the basis 
of service, which will not be a problem for 
the majority of the industry.

If you have any questions or suggestions 
we’re interested in hearing from you via 
support@gocatch.com. 

David Holmes

CEO GoCatch TT

Our commitment to taxi drivers is that we will: 
u  Continue to lobby Governments for fair reforms 

u  Provide Taxi and rideshare options side-by-side for 
      passengers to choose which method works best for them 
      for that trip

u  Promote a fairer system for both drivers and passengers by 
      offering

• A two-way rating service and follow up on all negative 
feedback 

• Passenger checks and tracking so drivers can feel 
safe and confident they will get paid for completed 
jobs

• Suspensions or removal of passengers who behave 
badly e.g. multiple cancellations, verbal abuse, 
damaging the vehicle.

u  Clarity in pricing

• We now charge a flat $1.50 fee for taxi jobs 

• We continue to pay drivers daily

• We cover all the credit card fraud for jobs paid via the 
app (where the driver is not involved) 

Rewarding great customer service by 
reinstating ‘GoCatch Points’ 

to offer high-performing drivers 
booking priority and other benefits.

These listings are FREE. 
Operators and drivers send details of your DRIVER or JOB advertisement to

 info@taxitalk.com.au  or  sms 0400137866

SILVER TOP TAXI DRIVER 
REQUIRED
Night shift, 6 days a week.  Needs to be over 
25 years old and have 5 years taxi driving 
experience.  Change over Rowville.   Ring Tony on 
0413 393 594.     

MAXI TAXI DRIVER 
FULL TIME
Night driver or weekend nights.  Ringwood area.  
Please call Sumit or text 0414 278 097.    

NEED A JOB?
NEED A DRIVER?
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Melbourne - world’s 
most liveable city

Melbourne has been 
voted the World’s Most 
Liveable City for an 
unprecedented sixth-
straight year.

The prestigious Economist Intelli-
gence Unit’s Liveability Index sur-
veys 140 of the world’s best cities, 
and we’ve blitzed the field again. 
Melbourne secured perfect rat-
ings for healthcare, education and 
infrastructure.

It’s proof of what we already know. 
We have the best of everything, 
and we’re the best city to call 
home. Melbourne is the cultural, 
sporting and events capital, and 
Victoria is the Education State. 
We’re the envy of the nation when 
it comes to tourism, and we’re 
proudly multicultural.

“This is a result all Victorians can 
be so proud of. It’s just more proof 
there’s no city on earth quite like 
Melbourne” said Premier Daniel 
Andrews.

Melbourne is a great place to live, 
visit or invest – the data proves 
it. We’re the fastest growing city 

in Australia, welcoming 70,000 
people who’ve voted with their 
feet and chosen to call Melbourne 
home in the past year alone.

Melbourne boasts  one of the 
fastest growing economies in the 
nation, and we’re leading Australia 
when it comes to full-time jobs 
growth. More than 110,000 new 
full-time jobs were created in the 
year ending June 2016.

We’re leading the country in small 
business growth, welcoming 9,000 
new businesses in the past 12 
months, and we’re outperforming 
our competitors interstate when it 
comes to tourism. 

There’s no place like Melbourne for 
world-class sport and entertain-
ment events. We have the Australian 
Open, the Formula 1 Australian 
Grand Prix, the Spring Racing 
Carnival – and many more.  TT



METRO CLUB

LEASE SELL

R  Fastest recovery for loss of income

R  Prompt repairs carried out

R  Genuine parts used

R  Well equipped workshop in Tottenham

R  Get  rewarded for no & not-at-fault claims

R  3rd party property/public liability cover $30M

1 1 9  E r ro l  St  N t h  Me l b    C a l l  J i m my  0 4 1 2  7 1 7  6 1 6

Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

   Mobile eftpos

VHA $$$

> Fastest recovery for loss of income
> Prompt repairs carried out
> well equipped workshop in tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million
> 24hr Help Hotline 0425 837 766
> TAXI RESPRAYS FROM $1090 (incGST)

119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

TAXI COVER  
ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

SELLMT

VANs - SEDANs  

ALEX  TAXIS
&  BROKER  P/L

$BUYMT

> Taxi leases available

24 hour 
HELP HOTLINE

0425 837 766

Call Chantel

9348 9507
119 Errol Street, North Melbourne

www.ALEXTAXIS.com

Call Jimmy today on

0412 717 616

Thinking of 
selling or 
leasing

your taxi 
licence?

Alex Taxis & Broker
119 Errol Street
North Melbourne

FOR ALL YOUR 

TAXI & VHA 
COVER

1 1 9  E r ro l  St  N t h  Me l b    C a l l  J i m my  0 4 1 2  7 1 7  6 1 6

Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

   Mobile eftpos

VHA $$$

> Fastest recovery for loss of income
> Prompt repairs carried out
> well equipped workshop in tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million
> 24hr Help Hotline 0425 837 766
> TAXI RESPRAYS FROM $1090 (incGST)

119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

TAXI COVER  
ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

SELLMT

VANs - SEDANs  

ALEX  TAXIS
&  BROKER  P/L

$BUYMT

> Taxi leases available
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1 Driverless cars will save lots 
of lives. One of the most im-
portant reasons driverless 
car technology is gaining 

steam is because the cars could 
save about 33,000 lives every year 
in the U.S. alone. We could see up 
to a 90% reduction in traffic fatali-
ties and save about 10 million lives 
worldwide every decade.

2 The amount of semi-auton-
omous and autonomous 
vehicles on the road will 
grow quickly. IHS Automo-

tive estimates that by 2035, there 
will be 76 million vehicles on the 
road with some level of self-driving 
technology. By that same year, 
about 10% of the vehicles sold will 
be fully autonomous.

3 Technology costs are drop-
ping fast. Driverless car 
technology added between 
$70,000 and $100,000 to 

the price of a car in 2014. It will add 
just $7,000 to $10,000 in 2025. 
And by 2035, the technology will 
add only $3,000 to the price of a 
vehicle. Semi-autonomous tech-
nology prices are falling fast, too. 
You can now buy a Honda Civic 
that’s capable of driving itself on 
the highway for just $20,000.

4 The U.S. government is 
making big investments. 
The U.S. government has 
already seen the value in 

bringing self-driving cars to mar-
ket, and it is investing $4 billion to 

fund driverless car research and 
infrastructure changes over the 
next 10 years.

5 Self-driving cars will open 
up new markets. Driverless 
cars will not only transform 

how we get around, but also car 
ownership. Many people will rent 
vehicles instead of buying them, 
and the people who do own will 
likely rent them out to the rest of us 
when they aren’t using them. Mor-
gan Stanley’s Katy Huberty be-
lieves this will create a $2.6 trillion 
shared mobility market just 14 
years from now.

6 Automakers and technolo-
gy companies are already 
making plans for the shared 
mobility market. Tesla co-

founder and CEO Elon Musk said 
in his recent master plan update 
that in the near future, Tesla own-
ers will be able to rent out their ve-
hicles through a driverless ride-
sharing fleet. And Apple’s Project 
Titan car is rumored to be a shared 
mobility play, with Apple estimated 
to take 16% of the market. 

7 Self-driving cars could save 
taxpayers tons of money. 
The National Highway Traf-
fic Safety Administration 

(NHTSA) says 7% of vehicle crash 
costs are paid for by public reve-
nue. Driverless cars will save U.S. 
taxpayers $10 billion each year as 
a result of fewer accidents, ac-
cording to the Brookings Institute.

Jim McBride, Ford’s 
New York technical 
leader of autonomous 
vehicles, told ZDNet 
recently that the 
transition to self-
driving cars will be 
a “paradigm shift” 
very similar to our 
transition from using 
horse-drawn carriages 
to automobiles.   Of 
course, lots of 
technology is over 
hyped these days. 
But there are plenty 
of reasons McBride’s 
assessment is likely to 
be spot on. Here are 
12 of them.

Are you sceptical about 
driverless cars?
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8 Consumers are already on 
board with self-driving tech. 
If you’re sceptical that users 
will want driverless cars, 

consider that a recent article in The 
Wall Street Journal said consum-
ers are already snatching up cars 
with semi-autonomous features 
faster than they’re buying electri-
fied ones. Automakers are taking 
note of this. This summer, BMW 
began revamping its electric car “i” 
division to focus more on self-driv-
ing cars.

9 Driverless cars can see in 
complete darkness. Ford’s 
driverless cars can drive 
completely in the dark, with-

out the need of headlights or street 
lamps. The company said recently 
that its autonomous cars went 60 
mph (100 km/h) around curved 
roads with absolutely no light. It’s 
all part of Ford’s plan to release 
fully autonomous vehicles with a 
Level 4 autonomy (no driver inter-
action) by 2021.

10 China will likely domi-
nate the self-driving 
market. The U.S. is mak-

ing big gains in driverless car tech-
nology, but China is the world’s 
largest automotive market, and 
that will probably spill into self-driv-
ing cars as well. China will account 
for 30% of all self-driving car sales, 
according to Boston Consulting 
Group.

11 Self-driving shuttles 
could be in use in just 
two years. China-based 
tech giant Baidu is al-

ready testing fully autonomous ve-
hicles on public roads in China 
right now, and the company aims 
to have driverless public transpor-
tation shuttles on the road by 2018. 

12 A lucky few will soon 
be able to lease fully 
autonomous vehicles. 
Volvo will be the first 

automaker to offer fully autono-
mous cars to customers. The com-
pany plans on leasing 100 self-
driving XC90 SUVs to customers 
next year. The vehicles will be used 
for commuters along a 31-mile 
predesignated road in Gothen-
burg, Sweden, and they will en-
gage in real-world traffic situations.

It’s alright if you’re still a bit skep-
tical about driverless cars. There 
will likely be some setbacks, and 
government regulations could hold 
up some advancements. But even 
with a few speed bumps along the 
way, it’s clear driverless cars are 
well on their way.

Chris Neiger TT

• Business
• Commercial
• Conveyancing
• Estate Planning
• Family
• Litigation
• Probate
• Taxation
• Superannuation

Adams Maguire Sier
176 Upper Heidelberg Road, Ivanhoe
Email: amsr@amslaw.com.au | Phone: 9497 2622

AMS
LAW

Serving the Taxi Industry 
for over 30 years

Need 
LEGAL 
assistance?
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Multicultural cohesion
New Multicultural & Social 
Cohesion Division working for the 
needs of migrants, refugees and 
asylum seekers and the wider 
community.

The new division 
builds on previous 
work to enhance 
the independent 
role of the Victorian 
Multicultural 
Commission and 
brings together the 
Community Resilience 
Unit, the Office of 
Multicultural Affairs 
and Citizenship, 
and the Office of 
Victorian Multicultural 
Commission.

This will allow the offices to share 
information and work closely 
together in a more co-ordinated 
way.

The change will reduce the dupli-
cation of services and provide 
both the Government and the 
Commission with greater access to 
streamlined information. It will also 
allow government to improve the 
way it shares knowledge, research 
and intelligence.

With the rise of extremism, there 
are growing perceptions of threats 
to our safety, and changing atti-
tudes towards multiculturalism, 
race and faith. The new group will 
work to support the community 
and maintain harmony in society.

A review, carried out by former 

Victorian public servant Warren 
McCann, found that while Victoria 
has a rich multicultural heritage, 
the state needed to take a new 
approach to meet the needs of the 
community.

“In Victoria we don’t merely tolerate 
difference but celebrate it. However 
we must never rest on our laurels 
and these changes mean we are 
well placed for the future,” said 
Minister for Multicultural Affairs 
Robin Scott.

“The new division will ensure that 
Victoria continues to be a strong, 
welcoming and vibrant multicul-
tural community,” continued 
Minister Scott.  TT
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Mr Halkic has some of the most 
significant things to him tattooed 
on his arm – a clock with the time 
Allem passed away and the num-
ber 34370 – Acting Senior Sergeant 
John Travaglini’s police number.

It was A/Sen Sgt Travaglini, a senior 
constable at the time, who connect-
ed with 17-year-old Allem in his final 
moments on 5 February, 2009. 

Allem was bullied online and on the 
phone over about three weeks, be-
fore he ended his life. 

“We were on night shift and got a 
call that there was a man at risk of 
taking his life,” A/Sen Sgt Travaglini 
said.  “As we drove up, we received 
notice that it was too late.”

Senior Constable Sally Webber and 
her offsider started to search for him 
in one area and A/Sen Sgt Travaglini 
located him nearby.

What happened in the last hours of 

Allem’s life will never be known, but 
as he lay fighting for his last breaths, 
it was A/Sen Sgt Travaglini’s torch 
light that shone on him.

“I shined my light at him to let him 
know we were there and that we 
were trying to get to him,” A/Sen Sgt 
Travaglini said.

He guided Sen Const Webber to 
Allem, while she climbed and cut 
through fences and led ambulance 
officers to the site. They were unable 
to revive him.

“I will never forget that night,” Sen 
Const Webber said.  “I remember 
thinking ‘what’s gone on in this boy’s 
life to make him take this course of 
action?’”

The investigation and court case 
that followed was the first of its kind 
in Australia. It saw Shane Gerada, 
21 at the time, charged and con-
victed of stalking. He received 200 
hours of community service.

Both police felt an instant connec-
tion with Allem, and even today, 
seven years later, have developed a 
strong bond with his parents.

“I never met him, but I feel like I have 
a strong connection to him and feel 
like I know him, the things he liked, 
the runners he liked …” A/Sen Sgt 
Travaglini said.

Allem was also recognised as a vic-
tim of crime, a first in Australia for a 
person who had taken their own life, 
and paved the way for others.

It was a small comfort for the Hal-
kic family, who enjoyed a close re-
lationship with their only child and 
remember him as a loving, smart, 
caring boy. 

“There is a stigma attached to sui-
cide,” Mr Halkic said. “It has a dra-
matic effect on families and friends. 
Allem didn’t want to kill himself. He 
did what he did because of him 
[Gerada].”

BULLY 
ZERO 

Ali Halkic’s son, Allem, 
took his own life as a result 
of bullying.  With a group 
of Police who supported 

him in the aftermath, 
Mr Halkic helped form 
a foundation to prevent 
further lives being lost.

PUT A STOP 
TO BULLYING

• Don’t be a passive bystander 
to bullying – take action without 
putting your own health and 
wellbeing at risk.

• Don’t take part in or encourage 
bullying.

• Support the person who is being 
bullied to ask for help. Go with 
them to get help or provide them 
with information about where to go.

• Report bullying to someone in 
authority or someone you trust.



A support group formed around the 
Halkic family and saw them through 
court cases, inquests and more. 
The experience led to Mr Halkic put-
ting his efforts into making changes, 
such as rallying for safety measures 
to be used in areas that are high risk 
for suicide.

These measures led to an 85 per 
cent drop in fatalities in one location.

Allem’s death touched many and 
local police inspectors at the time, 
Commander Cindy Millen and In-
spector Dean McGowan, grew pas-
sionate about bullying prevention. 
They now count Mr Halkic as one of 
their good friends and often call in to 
see how he is.

“It was their support that kept me 
going,” Mr Halkic said.  “The way 
they would message me was instru-
mental and why I’m alive today.”

“They taught me things, helped me 
grieve and encouraged me to do 
something positive. Allem will never 
come back, but what I can do is 
change processes.”

During a casual conversation with 
his newfound friends, the idea of a 
foundation to support people ex-
periencing bullying was raised and 
Bully Zero was born.

Oscar Yildiz, former Mayor of Mo-
reland, had also seen the damage 
being done in the community and 

wanted to do something to stop 
teens taking their lives. He is now 
Bully Zero’s CEO. 

Insp McGowan is also passionate 
about the cause. 

He takes time to talk to school and 
work groups about bullying behav-
iours, speaking at events with Mr 
Halkic on a regular basis.

“At the end of one of these at a 
prominent girls’ school, two young 
girls approached us in tears,” he 
said.

“One of them had been at break-
ing point and I have no doubt in my 
mind that if she hadn’t heard Allem’s 
story, she may have gone down the 
same road.”

Insp McGowan encouraged any-
one experiencing serious bullying to 
seek advice and to know that sup-
port is available.

“We have an accountability to charge 
and hold people to account for bul-
lying, whether it is online or another 
form. We can intervene when people 
are in need and save lives.”

As Mr Halkic’s crusade continues, 
so does Allem’s memory.

“He was one child. He wasn’t a rock 
star, wasn’t famous, but a handful 
of cops believed in him and have 
made changes,” Mr Halkic said.

Maria Carnovale

 Police Life TT

If you would like to learn more about bullying prevention, a range of 
practical resources can be found at the Bully Zero Australia Foundation 
at bzaf.org.au

If you, or someone you know, need to speak to a trained professional, a 
number of services are available:

In an emergency contact Triple zero (000)

Lifeline 13 11 14 lifeline.org.au

Suicide Call Back Service 1300 659 467 suicidecallbackservice.org.au

Beyondblue 1300 224 636 beyondblue.org.au

Kids Helpline (12 to 25-year-olds) 1800 551 800 kidshelp.com.au

headspace 1800 650 890 eheadspace.org.au

A/Sen Sgt Travaglini, Insp McGowan, Cmdr Millen, Mr Halkic and Mr Yildiz at a memorial 
chair in honour of Allem.

A/Sen Sgt Travaglini’s police number is tattooed on 
Mr Halkic’s arm.
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We have seen the instigators of the 
industry’s destruction, in the form 
of the Fels reforms, go at each oth-
er like two roosters in a chook pen. 

Graeme Samuel and Prof Fels 
couldn’t even agree to disagree, 
and they displayed for all to see 
what the fine art of finger pointing 
and the blame game actually looks 
like. 

Their behaviour was nothing less 
than disgraceful. Fels called own-
ers “greedy investors” yet jumps 
to Uber at the first opportunity…
Who’s the greedy one? 

Samuel blames Fels, but we were 
told in media “the elephant will 
crush the ant”... We were the ants 
and he was the elephant. 

They have both single-handedly 
set out to destroy an entire indus-
try, and history will judge them 
both.

The Taxi Services Commission has 
appointed new commissioners.  
Interestingly Janet Dore headed up 
the Hardship Fund. Monique Con-
heady started a car sharing busi-
ness, which was onsold. 

These two appointments leave one 
wondering - what were they think-
ing?

We also saw the regulation for ve-
hicle age limits change this month 
from 6 years to no age limit. 

We find this a completely ridicu-
lous outcome, as do our members 
of owners, operators and drivers. 

We all know that a double 
shifted car can only 

survive for a maximum of 
6-7 years, no matter how 

well maintained. 
This only leaves one to wonder... 
Was it done to accommodate the 
illegals?

The Victorian Parliament was on 
winter break which saw many of 
our pollies head overseas for a 
break. When they come back re-
freshed hopefully they will consider 
the plight of the thousands of Vic-
torians impacted by their inaction 
on the illegal activity of the scabs.

We saw what people power can do 
last month. Uber set up a rank at 
Avalon Airport, which was quickly 
reported to TSC, government and 
the phones were jammed with 
complaint.  In 24 hours the rank 
was removed. Well done to eve-
ryone. 

We are still collating all 
registrations for legal 
action and the closing 

date has been extended 
5 September, thus 

allowing other states to 
submit their registration 

forms. 
It will take several weeks before 
we can provide an outcome. The 
response has been overwhelming, 
and any late comers can attend 

UNITY IS 
STRENGTH

when there is 
teamwork and 
collaboration, 

wonderful things 
can be achieved

Mattie Stepanek 
poet & philosopher

Another 
interesting 
month and 
what a month 
it’s been! 

from Victorian Taxi & Hire-car Families Association

Monthly
industry overview
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our office to register, as electronic 
registrations have closed. 

For all those who stated a win 
would benefit everyone, whether 
they participated or not, I suggest 
they check how much a QC costs 
to run their own legal action, as this 
action is applicable to only those 
registered. 

We don’t want to end up like NSW 
or SA, where drivers struggle to ob-
tain a fare

Peter (0487 268 882) continues to 
lease licences, and thanks to this 
has bought stability to leases. 

We ask that all licence owners 
bring their licences to Peter, so 
we can maintain stability and not 
witness yo-yo pricing again. Peter 
supports both the drivers and the 
owners.  It’s time for owners to 
support Peter.

Whilst writing this column we were 

shocked to learn that Queensland 
will legalise scab drivers. 

So, can someone please 
explain  how lowering 
standards assists the 

customer or the industry? 
Interestingly it will take Queensland 
12 months before they can provide 
any licensing details for Uber, but 
saw fit to legalise. We see this as 
totally corrupt. 

In Victoria rumours are rife, but 
Ministers have assured us nothing 
as yet has been decided.  

We wait with baited breath to see 
if our government has any integ-
rity or are they as bad as all other 
states.

We have found it interesting that 
the Victorian Taxi Association (VTA) 
has been quite silent on the whole 
issue of why 13Cabs are running a 

taxi with private plates in Bendigo. 
We respect the work that VTA has 
done thus far, but must ask the 
question...has the VTA lost their 
way?

It seems the taxi and hire car in-
dustry have only one option left, 
and that is to remain united under 
Victorian Taxi and Hire-car Families 
(VTHF) as we all are also owners, 
drivers and operators. We too feel 
the loss as families.

VTHF Committee TT   

ATTENTION !

Unity will 
achieve our 

goal

Ring Leo any time on 

0409 562 531 

REGISTER WITH US AND BE PART OF A UNITED VOICE

The Victorian Taxi & Hire Car Families

Drivers, Operators, Licence Holders and 
Networks of Victorian Taxi or Hire Cars 

For more information call in and see us at:  
888 Mt. Alexander Road, Moonee Ponds, or
105 Normanby Road, North Caulfield      

VTHF 
MEMBERSHIP 

RENEWAL
Please renew your 

membership promptly  
so we can continue to 

fight for the taxi industry 
on your behalf.

from Victorian Taxi & Hire-car Families Association
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Devastating 
time for licence owners

It has shaken the security and 
proprietary of all types of asset 
titles issued by government.  
Government issues titles to various 
types of assets, including

• Real Estate

• Motor Vehicle

• Tow truck licences

• Commercial fisheries licences

• Crown leases

• Mining leases

• Taxi licences

• Hire car licences

As a result of this decision, any 
asset to which the government 
has issued titles can be cancelled 
and acquired by the government 
for little or no consideration thus 
destroying asset value. This can 
very well include the very houses 
we live in.

The government converted the 
taxi licences into financial assets 
by actions it took and decisions it 
made. This includes:

• Issued taxi licences for consid-
eration thus raising revenue 
on multiple occasions

• Approving transfer of taxi 
licences and issuing titles 
to taxi licences by the Taxi 
Services Commission 
(formally known as the 
Victorian Taxi Directorate)

• Allowing licences to be leased 
for monetary consideration 
and administration of this by 
the Taxi Services Commission

• Opened ownership of taxi 

licence to investors in the 
1990s

• Established the trading 
and assignment of the taxi 
licences on the Bendigo Stock 
Exchange (BSX)

The fact that the government 
turned taxi licences into financial 
assets is evidenced by the fact that 
the banks and other lending insti-
tutions were prepared to lend on 
the security of the taxi licence up to 
60% of the value of the taxi licence.

The impact of the Andrews govern-
ment proposals are as follows.

Financial
• People with substantial loans 

on taxi licences face financial 
ruin including the loss of the 
family home and bankruptcy.

• Self-funded retirees face 
uncertain futures including 
having to rely on the old age 
pension. Many may not be 
old enough for the old age 
pension and therefore being 
forced to go back to work or 
go on unemployment benefits 
through no fault of their own.

• Taxi and hire car licence oper-
ators face financial ruin as not 
only do they have debt/loans 
on licences (debt that new 
entrants will not have) but also 
have motor vehicle finance in 
place which prevents them 
from down sizing when faced 
with driver shortage thus 
resulting in idle vehicles.

• Drivers who lose their jobs 

Tuesday 23rd 
August 2016 was 
a devastating 
day for owners of 
taxis and hire cars 
licences, care 
of the proposals 
put forward by 
the Andrews 
government.

We are only 
as strong 
as we are 

united, 
as weak 

as we are 
divided.
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through the closure of opera-
tors and who can’t afford to 
purchase a motor vehicle, 
face unemployment.

Health, physical and 
emotional impact
• Stress related illness including 

heart attacks, strokes and 
cancer resulting in inability 
to work and in some cases 
premature death.

• Mental health issues arising 
from undue pressure created  
by these proposals including 
depression and anxiety. In 
many cases these mental 
health issues result in family 
violence, marriage break-
downs, other anti-social 
behaviours and suicide.

The government must accept that 
through its past actions it has 
created financial assets out of the 
taxi licences it has issued. 

If it wishes to cancel and eliminate 

taxi licences it must buy back 
or compensate every single taxi 
licence at market value with refer-
ence to the point in time before the 
unlawful activity of Uber began.

The government’s proposal does 
not create a level playing field 
for operators of taxi and hire car 
licences. 

Current operators of these licences 
will be left to service their existing 
debt/loans under the proposed 
new regime, while new entrants will 
have nil or minimal costs of entry 
and therefore they will not have any 
debts or loans. 

These proposals are an Uber 
requested field not a level playing 
field.

The proposals put forward by the 
Andrews government show that:

• It is an incompetent govern-
ment and it does not have any 
knowledge or understanding 
of the commercial passenger 
industry.

• It has rewarded an entity that 
has obtained market penetra-
tion through unlawful conduct 

• It has no idea about the 
concept or the meaning of a 
level playing field

• It has no idea of the concept 
or meaning of fairness 

• Shows no compassion

• Has abused and trampled on 
the human rights of all taxi and 
hire car owners

• Does not care about the 
community at large but is 
willing only to act in the best 
interests of large corporations.

The Transport Minister must resign 
and the Andrews government 
must reassess their position as to 
the buyback amount after under-
standing and comprehending the 
real issues of the taxi and hire car 
industry.

VTHF Committee TT   

when you fill up your 
Taxi or Hire Car at

BP ASCOT VALE 
ON EPSOM ROAD

HOT
COFFEE

FREE
AIRPORT TAXI RANK 
UNIGAS CAR WASH
Take your Taxi or Hire Car 
through the 

AUTO CAR WASH
and get a

available at Melrose Lounge.  Collect your 
voucher from the Unigas office.

FREE
HOT DRINK

$15

WASH 
AND 

VACUUM

only

888 MT ALEXANDER ROAD

ESSENDON
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2 - 4
September

National Education Summit -  Principals, school leaders, business managers and 
educators from K-12 will join together at the inaugural National Education Summit. There 
will be concurrent conferences, masterclasses interactive seminars and a trade expo.

2 - 4
September

The Education Show - The latest resources, products and services for your classroom, 
school and career. Also featuring an extensive professional development program.

3 - 4
September

Madman Anime Festival - a brand new event bringing anime culture straight to you 
with everything from exciting international guests and exhibitors, cosplay, and exclusive 
anime events. Madman Anime Festival has something for all fans. 

6 - 7 
September

The Australian Smart Lighting Summit - focusing on street, urban and public lighting. 
It’s the premier platform for industry stakeholders to discuss strategies to improve energy 
efficiency, upcoming project opportunities, new technology, and regulations impacting 
the sector. 

12 - 13
September

8th National Motor Neurone Disease Conference - theme is care, collaboration, 
communication.

13 - 16
September

2016 APS Congress - culminates as a show of unity and strength of the psychology 
profession celebrating growth of all the constituent sectors of psychology within Australia 
over the last 50 years. 

23 - 24
September

Asia Pacific Bones Disorder Symposium - clinicians, allied health workers, researchers 
and scientists in the field of inherited skeletal disorders come together to discuss 
diagnosis, management, and treatment options for patients and families.

26 
September

Hilton’s of Melbourne Grand Final Breakfast - Join two-time premiership player Paul 
“Fish” Salmon as he hosts a panel of sports’ icons to entertain and discuss the year’s 
biggest sporting stories and Grand Final predictions over a gourmet breakfast.

26
September

Louis Theroux Live On Stage  - this intimate evening with the BBC’s fearless film-maker 
lifts the lid on his explosive explorations of sex, drugs, death and the universe. Drawing 
on footage from Weird Weekends, his eclectic mix of one-off investigations and other 
encounters with high-profile celebrities and powerbrokers.

1 CONVENTION CENTRE PLACE, SOUTH WHARF

2/32 Roberna Street, Moorabbin          Ph: 9532 5555   |   0412 077 462

• RWC for Taxi and VHA

• All mechanical repairs

• Electronic diagnostics

• Air Con repairs and regas

• LPG repairs, servicing & installation

specialist
Taxi Repair
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Victorian Taxi & Hire-car Families Association

Membership
application

Victorian Taxi and Hire‐Car Families Association 
888 Mt Alexander Road, Essendon  Victoria  3040 

E:  sandy@evanspanos.com.au 

VTHF Membership Application	
PLEASE USE BLOCK LETTERS 

Applicant Information 
TITLE:  NAME:  SURNAME: 
Date of birth:  SEX:   M /  F  Mobile: 
Postal address: 
City:  State:  Post Code: 
Phone:  E‐mail: 

Membership type (please tick/complete all that apply) 

Driver   ☐  
($10 per year) 

Operator  ☐     
($20 per car per year)  
No. of Cars:  _ _ _ _    

Licence Holder ☐  
($100 per licence per year) 
No of Licences: _ _ _ _  

Taxi  ☐    Hire‐Car ☐ 

Joint Membership ‐ Spouse Information  
TITLE:  NAME:  SURNAME: 
Date of birth:  Phone: 

Family Membership ‐ Children (if membership privileges desired) 
FULL NAME  FULL NAME 
FULL NAME  FULL NAME 

Signatures 

☐ I have read and agree to the Terms & Conditions of membership provided. 

Signature of applicant:  Date: 

Signature of spouse (only if for a joint membership):  Date: 

Method of Payment:    Cheque  ☐  Cash  ☐    Mastercard  ☐     Visa   ☐

CARD HOLDER NAME: _______________________________ 

CARD NUMBER:  _ _ _ _  _ _ _ _  _ _ _ _  _ _ _ _    EXPIRY DATE:  _ _ / _ _ 

TOTAL:  $___________ (Calculated total from highest category) 

SIGNATURE: ______________________    DATE: _________ 
☐ I understand that my membership will automatically renew annually from the date above. 

OFFICE USE ONLY:  MEMBER NUMBER:  PAID: 

Victorian Taxi and Hire‐Car Families Association 
888 Mt Alexander Road, Essendon  Victoria  3040 

E:  sandy@evanspanos.com.au 

VTHF Membership Application	
PLEASE USE BLOCK LETTERS 

Applicant Information 
TITLE:  NAME:  SURNAME: 
Date of birth:  SEX:   M /  F  Mobile: 
Postal address: 
City:  State:  Post Code: 
Phone:  E‐mail: 

Membership type (please tick/complete all that apply) 

Driver   ☐  
($10 per year) 

Operator  ☐     
($20 per car per year)  
No. of Cars:  _ _ _ _    

Licence Holder ☐  
($100 per licence per year) 
No of Licences: _ _ _ _  

Taxi  ☐    Hire‐Car ☐ 

Joint Membership ‐ Spouse Information  
TITLE:  NAME:  SURNAME: 
Date of birth:  Phone: 

Family Membership ‐ Children (if membership privileges desired) 
FULL NAME  FULL NAME 
FULL NAME  FULL NAME 

Signatures 

☐ I have read and agree to the Terms & Conditions of membership provided. 

Signature of applicant:  Date: 

Signature of spouse (only if for a joint membership):  Date: 

Method of Payment:    Cheque  ☐  Cash  ☐    Mastercard  ☐     Visa   ☐

CARD HOLDER NAME: _______________________________ 

CARD NUMBER:  _ _ _ _  _ _ _ _  _ _ _ _  _ _ _ _    EXPIRY DATE:  _ _ / _ _ 

TOTAL:  $___________ (Calculated total from highest category) 

SIGNATURE: ______________________    DATE: _________ 
☐ I understand that my membership will automatically renew annually from the date above. 

OFFICE USE ONLY:  MEMBER NUMBER:  PAID: 

PLEASE PRINT IN BLOCK LETTERS

Method of Payment:    Cheque                 Cash 
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Until 25 Sept WE WILL ROCK YOU - Since 2002 over 16 million 
theatregoers in 28 countries have been thrilled 
by this awe-inspiring production which is based 
on the songs of Queen with a book by Ben Elton. 
Elton fashioned this hilarious futurist comedy 
around more than 24 of Queen’s biggest hit songs 
including We Are The Champions, Radio Ga Ga, 
Bohemian Rhapsody, Another One Bites The Dust 
and of course, We Will Rock You.

Regent Theatre
191 Collins Street
Melbourne

Until 9 October JURASSIC WORLD: THE EXHIBITION!  Based on 
one of the biggest blockbusters in cinema history, 
the Exhibition immerses audiences of all ages in 
scenes inspired by the beloved film. Now, the park 
that was only a promise comes to life...right before 
your eyes.

Melbourne Museum
11 Nicholson Street 
Carlton

5 September to
2 October

THE MELBOURNE FRINGE FESTIVAL is 
Victoria’s largest celebration of independent art, 
featuring local, national and international artists.  
Thousands of artists participate in the Festival to 
present some of the most exciting new work from 
Australia and beyond. With hundreds of shows, 
events and exhibitions across theatre, comedy, 
dance, visual art, circus, music and more, the 
Melbourne Fringe Festival has something for 
everyone.

Melbourne and 
surrounds

From 16 September JOHN OLSEN: THE YOU BEAUT COUNTRY 
offers an unparalleled opportunity to examine 
Olsen’s consummate place in Australian art history. 
His works are presented alongside his more recent 
paintings, prints and watercolours, including those 
inspired by the filling of Lake Eyre. The exhibition 
reveals an artist who at 88 years of age has lost 
none of his passion for his subject matter, nor 
his creative vitality and retains a unique ability to 
capture the spirit of the Australian landscape.

NGV Australia

17 - 27 September 2016 ROYAL MELBOURNE SHOW Celebrate 
champion livestock and the country’s best 
equestrian riders and horses, amazing creators 
in arts, crafts and cookery and the toughest axe 
men and women of woodchop as they compete 
to win coveted prizes such as blue ribbons and 
Best in Show.  At the Winning Tastes Pavilion, 
visitors can enjoy an even larger food offering with 
pop-up restaurants of some of Melbourne’s finest 
eateries.  Also enjoy the thrills and excitement 
of the attractions, exciting carnival rides and 
amusements, the always popular Showbag Pavilion 
and much more.

Melbourne 
Showgrounds
Epsom Road
Flemington

18 September FULL MOON FESTIVAL aka Mid-Autumn Festival 
(known as mooncake festival) is an official harvest 
festival celebrated by over 10 countries within the 
Asian region. The festival is held on the fifteenth 
day of the eighth month in the Chinese calendar, 
during a full moon, which is in September.

Dandenong Market
40 Cleeland Street
Dandenong

29 September to
2 October

PLAY FOR AUSTRALIA - TINY PLAYS. MANY 
VOICES. BIG IMPACT.  A series of short plays 
- The unique gathering of many theatrical voices 
subverts the norm of one voice on the stage 
by delivering immediate engagement with the 
daring ideas of 12 individual writers from diverse 
backgrounds.

Playhouse 
Rehearsal Room
Arts Centre
Melbourne
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VICTORIA TAXI CLUB
128 Errol Street, North Melbourne   

tel  9326 3808   |   fax  9326 4808   |   email vic.taxi@bigpond.com

TALK TO US FOR

Quick and Easy
SOLUTIONS FOR YOUR
Accident Cover Needs

CALL TODAY 
FOR AN 

OBLIGATION 
FREE QUOTE

PROVIDING COVER 
TO THE

 TAXI & LIMOUSINE 
INDUSTRY 

SINCE 1998



 Taxi Talk - Voice of the Taxi Industry
YEARS

34 | September 2016

The Victorian Hire Car 
Association (VHCA) 
acknowledges the 
reform proposals 
put forward by the 
State Government 
on Wednesday 23rd 
August.
Whilst there are aspects of the 
proposed changes which we 
welcome wholeheartedly, we are 
strongly of the view that these 
reforms do not go far enough to 
compensate the existing hire car 
industry in Victoria. 

We are deeply disappointed in 
the lack of conviction from the 
Government and their apparent 
lack of willingness to protect the 
existing stakeholders in the face of 
competition from a global corpo-
rate giant.

Not enough thought has been 
given to the levels of debt incurred 
by individuals who have previously 
entered the hire car industry. 

Collectively the hire car industry 
services millions of dollars worth 
of debt – debt that was incurred to 
purchase licences at prices set by 
government. Licence prices were 
previously $60,000 each; this was 
reduced to $40,000 in 2013 by 
government as a result of the Fels 

inquiry into the taxi and hire car 
industries (no compensation was 
offered in 2013; we simply had to 
cop it).

The current proposal to compen-
sate existing licence holders but at 
a reduced rate of $25,000 for the 
first licence, and $12,500 for the 
second licence to a maximum of 
two licences is, frankly, an insult. 

Many existing operators will enter 
this ‘new’ market in 2018 still crip-
pled with the burden of servicing 
their debts from purchasing 
licences under the ‘old’ system; yet 
new operators will be able to join 
the industry and compete without 
potentially having to front any 
substantial costs, with the removal 
of perpetual licences and also the 
relaxing of regulations on eligible 
vehicles for hire cars. 

Of course there are costs involved 
in doing business but if the inten-
tion is for a level playing field going 
forward, surely part of the ‘levelling’ 
process is compensating fairly 
those who are going to lose the 
most with these changes? 

Particularly when it’s the govern-
ment who are not only changing 
the marketplace now (in relation 
to licence fees), but they set the 
whole thing up in the first place!

During discussions with Minister 
for Public Transport Jacinta Allan, 
we were assured there would 
be protection for those already 

involved in the Hire Car Industry. 

Indeed some time ago, the VHCA 
itself submitted a comprehen-
sive proposal to the Government 
which outlined a program that was 
completely fair to existing stake-
holders yet offered a low-cost solu-
tion moving forward which would 
allow new players to enter the 
market and foster greater compe-
tition, all of which would benefit 
Victorians who use point-to-point 
transport services. 

Our policy position (released all 
the way back in November 2015) 
is available on our website www.
vhca.com.au

The VHCA is strongly of the belief 
that existing Metropolitan Hire Car 
Licences should be purchased 
back by Government at their 
original pre-Fels-inquiry value of 
$60,000 each (excluding those 
who recently purchased licences 
at $40,000.00 each). 

This would be a fair and reason-
able outcome for the hundreds of 
licence holders who purchased 
these licences in good faith.  

It should be in this same manner 
of good faith that the government 
fixes this mess and creates a truly 
fair and level playing field for us all, 
as we transition towards a ‘new 
beginning’ in 2018. 

Rod Barton

President VHCA TT   

Reply to reform



 Taxi Talk - Voice of the Taxi Industry
YEARS

September 2016 | 35

It’s time to imagine, design, and 
develop a new breed of urban 
vehicle.  Something that will mini-
mize the human footprint, that can 
operate year round in any weather, 
and run on electricity instead of 
gasoline.

That’s the thinking behind the 
Cyclotron, a concept I created, 
inspired by the Tron Light Cycle 
and Lit Motors’ self-balancing C1.

Inside this enclosed, autonomous 
motorcycle, two passengers would 
sit facing one another, given a rare 
chance to relax, chat, and get to 
know one another (or ignore each 
other and look at their phones).

A gyroscopic system like that on 
the C1 would keep the vehicle 
stable at all times, even when fully 
stopped—no need to put your feet 
down to keep from tipping over. 

The electric motor would send 
power to both wheels for improved 
traction in winter conditions, or 
power just one to conserve power. 
I imagine you’d want to change 
the tire tread depending on the 
season, maybe adding studs for 
icy roads.

Each Cyclotron would recharge 
with wireless power transfer and 
would be allowed to buy and sell 
electricity in real time to other 
nearby vehicles depending each 
vehicle’s stores and requirements. 

The interior of the Cyclotron would 
feature two adjustable seats. Both 
butterfly doors would be able open 
and drop you off on either side of 
the street since the bike can travel 
in both directions.

It’s autonomous, so no need to 
steer—just tell it where to go. Or, let 

it access your agenda and figure it 
out for itself.

I’ll let your imagination fill in the 
rest of the cool features: heated 
and cooled seats and cup holders, 
climate-controlled cabin, surround 
sound or a noise cancelling 
system, and so on.

The Cyclotron would work as a 
personal vehicle or as a shared 
transit system like my Gotoo 
concept. Green Taxi operators like 
Montreal’s TEO could even buy 
them and operate them in fleets 
across North America. 

They would definitely help reduce 
road congestion and the energy 
required to commute compared 
to existing electric cars due to their 
smaller size. 

Charles Bombardier TT   

Meet the cyclotron
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Muslim service
My husband, Alan and myself have taxis and always read 
Taxi Talk.  In these uncertain times in the taxi industry I am 
always thinking of new ways to encourage “customers” to 
take taxis - not Uber!!  

I understand that the Muslim women in our community 
do not travel by themselves, and they are always chaper-
oned by either their husband or brother.  

Could there be a taxi service exclusively for these ladies 
with Muslim taxi drivers or Muslim lady drivers?    

Patricia Munro TT

Send your opinion letter to 
email: yoursay@taxitalk.com.au     

post: PO Box 2345 Mt Waverley VIC 3149   
Please include your name & full contact details for verification.

What do we do now?  
I am just at a loss. My husband has a taxi plate in 
Queensland and this is his superannuation and his 
sole income. 

He has worked his whole life in the construction 
industry and saved to get this and now he has no 
superannuation and as of 1 September no income, 
and due to his health is unable to get work despite 
his efforts. 

We have a young family and mortgage to pay. He 
feels like he has failed us. 

I just don’t know what to do. What are others do-
ing?  The taxi council here is saying little to nothing.

R Lack TT

Licence 
compensation 
is highway 
robbery
The Victorian Government buy- 
back licence offer is nothing short 
of  highway robbery.  

The government stole about half of 
the Taxi and Hire Car  Licences in 
Victoria by simply issuing licences 
that could be purchased or leased 
directly from their government 
owned taxi controlling authorities 
- the Taxi Services Commission 
(TSC).  

The $100,000 offer for owners of 
one taxi and $50,000 for the next 

taxi followed by ZERO for remaining 
taxis is, and I repeat, nothing short 
of highway robbery.

It is an insult to the multitude of 
hard working taxi families that now 
own and operate from 3 to 60 taxis. 

Many of the taxi families in ques-
tion have worked hard and saved 
up to progressively buy taxi 
licences over a 20 - 30 year period 
paying up to $512,000 per licence 
at times.

When the Victorian Government 
bulldozed regulations they also 
bulldozed private enterprise busi-
nesses that have supported those 
regulations. 

A perfect example of this is the 
scrapping of the Knowledge test. 
So what happens to the TAFE  
facilities that have been specially 

set up to train taxi drivers?    Will the 
government offer them compensa-
tion? I don’t think so.

Taxi industry manufacturers and  
service providers such as Martin, 
Schmidt and Cabcharge are, in my 
opinion, also hard done by.  

Over the past three years they 
have spent enormous amounts 
of time and money on research, 
design and development of new 
taximeters to meet TSC draft spec-
ifications - which is now destined 
for the scrap heap. 

One of these companies has been 
operating since 1947 and another 
since 1983. I am willing to bet that 
all three companies will not receive 
one red cent in compensation from 
the Victorian government.   

B Jones  TT
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Loss on taxi 
leases

We are still losing $200 a 
week per plate in revenue due 
to piracy.  
Does this Premier not realise 
that if the Pirates become le-
gal he will lose millions of dol-
lars in annual taxi leases.

R Spokes TT

Extreme service
I just wanted to drop you a line and 
let you know how happy I am with 
the taxi arrangements that have 
been put in place for me.  

The drivers are doing an excel-
lent job in getting me safely to and 
from Caulfield Station each day. 
The system works well.   All I do is 
either text or call ahead for each 
journey to ensure that someone 
is available and waiting for me as 
I get off the train or to collect me 
from home.  

I even had one of the drivers con-
tact me on Sunday evening to con-
firm my requirements for the work-
ing week.  

The drivers are very keen to ensure 
the safety and convenience of oth-
er travellers. 

I look forward to the continued 
great service and please pass on 
my thanks to the taxi team.

 J Luscombe, Vision Australia  TT

BRAIN TEASERS
Print sudoku

http://1sudoku.com
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Page 1/2 - Check solutions, print more free sudoku and play online : http://1sudoku.com

The aim of this game is to fill in empty squares using digits 
from 1 to 9.  Each digit must be found once and only once 
per line, per column and per region.

SUDOKU

1. What is greater than God,
 more evil than the devil,
 the poor have it,
 the rich need it,
 and if you eat it, you’ll die?

2. What can travel around the world while 
 staying in a corner? 

3. Who makes it, has no need of it.
 Who buys it, has no use for it. 
 Who uses it can neither see nor feel it. 
 What is it?

4. What has a head and a tail, but no body?

5. What has an eye but cannot see?

ANSWERS -  1- Nothing;   2 - A stamp;   3 - A coffin;  4 - A coin;  5 - A needleRI
D
D
LE
S

 b
ra
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de

n.
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m

Is this a realistic photo or just another undecidable figure?

IMPOSSIBLE CUBE
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RULES & 
REGULATIONS 
                 update
Open your doors to
assistance 
animals

As some of you might remember, the 
TSC did  work last year to help drivers 
better understand the role of assistance 
animals, and why it is important to allow 
them in the taxi.  
We held an event at the airport where drivers could meet 
a guide dog and all operators were mailed a guide to 
help their drivers identify different assistance animals. 

Assistance animal refusals still remain an issue, so we’ve 
created a video which encourages all drivers to open 
their doors to assistance animals. 

This video highlights the important role drivers play in 
connecting people with assistance animals to the com-
munity. 

Please take a minute and watch the video at www.taxi.vic.
gov.au/opendoors TT
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The Taxi Services Commission is the regulator of the Victorian taxi, hire car and ride-share industry

New specifications for 
wheelchair accessible 
taxi-cabs (WATs) took 
effect from 29 July 2016.

The Department of Economic De-
velopment, Jobs, Transport and 
Resources (the Department), to-
gether with the Taxi Services Com-
mission (TSC), recently released a 
Regulatory Impact Statement (RIS) 
relating to the proposed Transport 
(Buses, Taxi-Cabs and Other Com-
mercial Passenger Vehicles) Regu-
lations 2016. 

The regulations review examined 
whether the TSC should continue 
to prescribe vehicle specifications 
for all classes of taxi-cabs or just a 
particular class of taxi-cab. Analy-
sis showed that most existing ve-
hicle specifications were outdated, 
duplicated elsewhere, or are no 
longer relevant for modern vehi-
cles.  

In the interests of reducing regula-
tory burden for the industry, while 
retaining public safety and con-
sumer protections, the revised 
specifications have been intro-
duced to guide the operation, ac-

cessibility and safety of WAT ser-
vices.

While specifications no longer 
apply to conventional taxis (i.e. 
sedans / station wagons), there 
are still specific requirements in 
respect of livery, equipment and 
vehicle roadworthiness.   

The new specifications were pub-
lished in the Government Gazette 
on 29 July 2016. For further infor-
mation visit www.taxi.vic.gov.au or 
phone the Taxi Services Commis-
sion on 1800 638 802.  TT

Effective from 29 July 
2016, the Taxi Services 
Commission (TSC) has 
determined that taxi and 
hire car age limits will no 
longer apply. 

The TSC recently engaged the 
Monash University Accident Re-
search Centre (MUARC) to under-
take research into whether exist-
ing taxi and hire car age limits are 
appropriate and the implications 
between the age limits and vehicle 
safety.

MUARC’s research found that 
there was no clear relationship be-

tween the age of a vehicle and its 
crash risk. 
The available evidence also sug-
gests that the link between road-
worthiness and crash risk is weak. 
As a result, age limits are being 
removed. 

The TSC and Department of Eco-
nomic Development, Jobs, Trans-
port and Resources consulted 
on vehicle age limits as part of 
the recent review of the Transport 

(Buses, Taxi-Cabs and Other Com-
mercial Passenger Vehicles) Regu-
lations 2005. 

Taxi and hire car operators are re-
minded of their responsibility to en-
sure that vehicles are maintained 
in a safe and roadworthy condition 
at all times. 
Vehicle safety continues to be a 
major focus of the TSC’s compli-
ance and enforcement program.  

TT

Updated taxi-cab vehicles
specifications

Vehicle
age limits
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Driver protection
screens

The TSC is moving to communicate 
with drivers, owners and operators 
via email wherever possible instead 
of sending letters via post. 
Currently less than 50 per cent of the industry 
has an email address registered against their 
accreditation or commercial passenger vehicle 
licence. 

Please register your email address against your 
driver accreditation, operator accreditation or 
licence to receive information from the TSC 
even quicker. To provide your email address, or 
update an existing address, please email your 
details to licensing@taxi.vic.gov.au  TT

As a result of recent 
reviews of the Transport 
(Buses, Taxi-Cabs, 
and Other Commercial 
Passenger Vehicles) 
Regulation and associated 
legislative instruments, the 
TSC is making changes 
to how it administers 
driver protection screen 
requirements.  

The intent is to reduce regulatory 
burden on industry without com-
promising safety.

A licence holder / operator will be 
required to make a driver screen 
available if requested by a driver. 
However, the licence holder / op-
erator is not subject to this require-
ment if there is no commercially 
available approved screen for fit-
ting into the particular make and 
model of the licensed vehicle.

 Licence holders / operators will no 
longer need to provide evidence 
(i.e. a receipt) as proof of screen 
purchase when registering a vehi-
cle as a taxi-cab.

Operators should call the TSC on 
1800 638 802 if they require assis-
tance.

The TSC will not provide any rebate 
to licence holders / operators who 
have previously bought a driver 
protection screen.  TT

The Taxi Services Commission is the regulator of the Victorian taxi, hire car and ride-share industry

Taxi operators
going overseas
If you are an operator and you are going 
overseas, you must ensure that the 
Relevant Person on the accreditation is 
still contactable.
Section 137A(1) of the Transport (Compliance and Mis-
cellaneous) Act 1983 (Vic) (the Act) states if a relevant 
change in circumstances occurs with respect to an 
accreditation or an accredited person, the accredited 
person must notify the licensing authority of the change 
in writing within 7 days after becoming aware of the 
change. 

For operators this includes changes to contact informa-
tion such as address, phone number or email address 
and for companies any changes to the company struc-
ture such as the removal or addition of a Director.

If you are accredited as a non-individual, such as a part-
nership or company and you are the Responsible Per-
son going overseas, you must nominate a new Respon-
sible Person to manage the accreditation while you are 
away. If you are accredited as an individual, you cannot 
add another person to your accreditation.  TT
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Taxis are not required to carry child 
restraints such as capsules, child 
seats and booster seats, but they 
must have anchorage points to ac-
commodate the restraint fittings if 
supplied by the passenger.

Under the Road Safety Road 

Rules 2009, infants (less than 12 
months old) may be carried in the 
back seat of a taxi by the parent 
or accompanied adult (under no 
circumstances, should an infant 
share the same seat belt). 

Children aged over 1 year, but un-

der 7 years of age, must also travel 
in the back seat and be wearing 
their own properly fastened seat 
belt, if no suitable child restraint or 
booster seat is available (but not 
sitting on someone’s lap).  TT
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Are taxis permitted to stop in
Loading Zones and Clearways?  

     Yes they are!
The Victorian Road Safety Road 
Rules 2009 sections #176, #179 
and #187 detail the rules for taxis 
stopping in Loading Zones, Clear-
ways, Bus Lanes, Tram Lanes, Tran-
sit Lanes, etc. – which is different 
from what is on the VicRoads web-
site and slightly different to what’s 
on the TSC website. 

At this stage disregard what is listed 
on the Taxi Services Commission 
and the VicRoads websites as they 
both only have part of the rule there, 
and this is why drivers and general 
public have  become misinformed 
and confused.  VicRoads is in the 
process of updating the words dis-
played on their website, but it won’t 
be for a while. So, in brief, the Road 
Safety Road Rules 2009 states:-

Stopping on a clearway
A driver must not stop on a length 
of road to which a clearway sign 
applies, unless the driver is driving 

a public bus, public minibus or taxi 
and is dropping off, or picking up, 
passengers.

Stopping in a 
loading zone

A driver must not stop in a loading 
zone unless the driver is driving—
• a bus, or a commercial pas-

senger vehicle that is dropping 
off, or picking up, passengers; 
or

• a motor vehicle that has seat-
ing positions for 10, 11 or 12 
adults (including the driver); 
and
• (ii) is being used to carry 

passengers for hire or re-
ward; and

• (iii) is dropping off, or pick-
ing up, passengers; or

• a truck that is dropping off, or 
picking up, goods; or

• a courier vehicle displaying a 
courier vehicle sign; or

• a delivery vehicle displaying a 
delivery vehicle sign; or

• a vehicle that is dropping off, 
or picking up, goods which is 
constructed principally for car-
rying loads, and is not a sedan, 
station wagon or motor bike

• a taxi that is dropping off or 
picking up passengers or 
goods.

Stopping in a bus lane, 
tram lane, tramway, 

transit lane, truck lane or 
on tram tracks

A driver must not stop in a bus lane, 
transit lane or truck lane unless the 
driver—
• is driving a public bus, public 

minibus or taxi, and is drop-
ping off or picking up, passen-
gers; and

• is permitted to drive in the lane 
under these Rules. TT   

The Taxi Services Commission is the regulator of the Victorian taxi, hire car and ride-share industry
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TRADE
DIRECTORY

Bayside Taxi Services

Drivers Wanted....
South Eastern 

Suburbs
Driving Silver Top taxis 

All Shifts available and 
flexible hours

Home changeover 
is an option

Full Time 
set price 
hungry              
(conditions apply)

                   from 

$990
 excl gst 

                  from 

$150
Set price
24 hour 
hungry shifts                   
(conditions apply)  excl gst 

313 Bay Road, Cheltenham       9555 1155   ~   0414 566 779

ATTENTION !
Taxi Licences available
FOR LEASE

Contact
Peter on
0487 268 882

GET 1 

contact Toni Peters
P | 0400 137 866

E | tonipeters@taxitalk.com.au

BUY 2
Book your Trade Directory advertisement 
today and it will appear in the next 
3 editions for the price of 2.

 *T.A.P. Pics for illustration purpose only. E&OE. LMCT 10618
621 Elizabeth Street, Melbourne, VIC 3000
www.melbcitytoyota.com.au 

Lower
your operating

costs with
Hybrid

Melbourne City Toyota

Call us
TODAY!

(03) 9282 8888

HYBRID IS THE FUTURE

 *T.A.P. Pics for illustration purpose only. E&OE. LMCT 10618
621 Elizabeth Street, Melbourne, VIC 3000
www.melbcitytoyota.com.au

Lower
your operating

costs with
Hybrid

Melbourne City Toyota

your operating
costs with

Call us
TODAY!

(03) 9282 8888

HYBRID IS THE FUTURE
Visit Melbourne City Toyota

FINANCE AVAILABLE AT CAMPAIGN RATES*

3 Quality and Fast Repairs

3 Lower Annual Contribution on all vehicle types

3 Providing Third Party Certificate with 
Public Liability of $20,000,000

3 Income Lost for not at fault

CLUBBRUNSWICK TAXI

9380 6522Call us today
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A host of autonomous 
cars are set to converge 
on Bruntingthorpe, an 
airfield and proving 
ground located 40 miles 
east of Birmingham, 
Britain in November 
2016.
It will be the first track day for au-
tonomous cars on the continent, 
allowing manufacturers, soft-
ware developers, and enthusi-
asts to come together and work 
on building the next generation of transport.

“Driverless vehicle technology is a young discipline which pools expertise from different areas of mechanical, 
electrical and software engineering skills,” said Self-Driving Track Days co-founder, Alex Lawrence-Berkeley. 
“We’re keen to close the skills gaps between education and what industry is telling us is missing in the talent 
pool.”

The British government is keen to grab as many automotive firms as it can away from other European countries, 
especially Germany, which does the lion’s share of automotive manufacturing. It should be noted that Audi, 
BMW, and Mercedes-Benz have not made plans to test vehicles in the U.K., focusing instead on Germany and 
the United States.

European countries are catching up with Britain’s burst into the scene. Germany announced public road test-
ing earlier this year and France followed this week with a series of public initiatives. Spain and Italy have yet to 
launch similar projects.

David Curry TT  

Britain
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A national campaign 
that aims to ensure 
the safety of the most 
vulnerable of taxi 
commuters, namely 
women and children, 
was launched last 
month.
The Safe Ride campaign, initi-
ated by non-profit organisation 
Sonke Gender Justice, in part-
nership with the South African 
National Taxi Council, will kick 
off at the Bree Street taxi rank.

Bree Street taxi rank has seen 
shocking instances of sexual 
harassment and violence 
against women and children 
by members of the taxi indus-
try.  With women often being 
harassed for wearing mini-
skirts or raped by drivers of 

taxis in which they were pas-
sengers.

The programme is designed to 
reduce the level of harassment 
against women and children 
and to educate taxi drivers and 
queue marshals on preventing 
gender-based violence.

Santaco president Phillip Taai-
bosch said the taxi industry 
had a bad reputation and he 
was excited about how the 
campaign would reform it.

“It’s a male-dominated indus-
try and we believe the cam-
paign is going to contribute 
immensely to the advocacy for 
the respect of women and chil-
dren and for other citizens of 
the country. It will also contrib-
ute to the commuter-taxi driver 
relationship. We believe it’s 
one way of instilling dignity 
and respect.”  TT

Johannesburg

Up to 10 per cent of the 
new vehicles purchased 
by Dubai government 
bodies with huge 
transportation fleets will 
be electric and hybrid 
cars.
A new Dubai Green Mobility Ini-
tiative Committee has also been 
formed to help achieve set targets 
to reduce carbon emissions and 
greenhouse gases in Dubai within 
the next four years.

“Dubai roads will witness major 
changes in coming years,” said 
Saeed Mohammed Al Tayer, man-
aging director and CEO of Dubai 
Water and Electricity Authority  
(DEWA).

“The market for hybrid and electric 
vehicles will attract more manufac-
turers and will encourage all citi-
zens and residents to make use of 
environmentally-friendly vehicles.

“The new committees are working 
on new ideas to create government 
incentives to encourage people to 
buy electric cars instead of tra-
ditional petrol-powered vehicles. 

Giving special perks to electric-car 
owners could ensure that the emir-
ate has cleaner air and transforms 
to a greener economy. This is a 
new boost,” he added.

DEWA is also looking to adopt new 
technologies that will allow a ve-
hicle to be connected to wireless 
chargers while it is parked.

Aarti Najraj TT

Dubai

Registration of new 
autorickshaws has drastically 
fell in the city as Chennai 
recorded a significant rise in 
the number of taxis last year, 
indicating a notable shift in 
the passengers' choice of 
mode of transport.
During 2015-16 there were 2,850 au-
torickshaws registered (the lowest since 
2009) and there were around 4,410 au-
torickshaws registered 2014-15.  Also 
the number of cabs plying as taxis with 
seating capacity of six, shot up in 2015-
16, adding 6,940 cars to city roads, while 
2014-15 recorded nearly 4,310 new taxis.

Autorickshaw trade unions attribute the 
changing scenario to a variety of rea-
sons, primarily on the migration of driv-
ers from three-wheelers to taxis and 
freezing of issuing permits to new au-
torickshaws. TT

India
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PREPAID MOBILE 
OPTIONS
Join Kogan Mobile for amazing 
prepaid mobile options! Unlimited 
Standard National Calls & Texts 
+ 1GB Data all to use within Oz 
for only $16.95 for 30 days. 4G 
Coverage. BYO Number. Visit 
koganmobile.com.au for more info 
& T&C’s.

TAXI LICENCES 
AVAILABLE FOR LEASE
Contact Peter on 0487 268 882.
Victorian Taxi & Hire Car Families

Direct Deposit to   
BSB 033065   
Account 312786

Via PAYPAL to 
info@taxitalk.com.au 

Mail Cheque to    
Trade Promotions Pty Ltd                              
PO Box 2345
Mt Waverley  VIC  3149

PAYMENT 
OPTIONS

FOR SALE  |  FOR LEASE  |  FOR HIRE   
SERVICES  |  WANTED  |  SPECIALS

ADVERTISE HEREonly $35 for 40 words

SPECIAL
BUY 2 

GET 1 FREE
Send your words to 

info@taxitalk.com.au along 
with your payment of $70 

to our paypal account, bank 
account or post box.

Your text advertisement will be 
included here in the 
NEXT 3 EDITIONS 

of Taxi Talk - 
voice of the taxi industry.

Aurion

Hybrid
Camry

Kluger GX

FREE
WITH EVERY
HYBRID CAMRY
AND AURION:Prius

Hiace Commuter
•Rubber or
Carpet Mats
•Boot Release
•Slimline 
Weathershield
•Full Tank of
Fuel

FINANCE
AVAILABLE
AT COMPETITIVE

RATES.

Patterson Cheney Toyota

Patterson Cheney Toyota
200 Cheltenham Road, Dandenong, VIC 3175
Ph: (03) 9215 2200
pattersoncheneytoyota.com.au
LMCT578

Contact Paul Symons or 
Nick Cooper now at 
Patterson Cheney Toyota
(03) 9215 2200 

Prius V

THE TAXI SPECIALISTS
PATTERSON CHENEY TOYOTA WISH

TAXI TALK A HAPPY 50TH BIRTHDAY!

MT LICENCE
Looking to lease a taxi licence at 
the cheapest price.  No brokers 
please!  Call Neil  0407 773 394
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Aurion

Hybrid
Camry

Kluger GX

FREE
WITH EVERY
HYBRID CAMRY
AND AURION:Prius

Hiace Commuter
•Rubber or
Carpet Mats
•Boot Release
•Slimline 
Weathershield
•Full Tank of
Fuel

FINANCE
AVAILABLE
AT COMPETITIVE

RATES.

Patterson Cheney Toyota

Patterson Cheney Toyota
200 Cheltenham Road, Dandenong, VIC 3175
Ph: (03) 9215 2200
pattersoncheneytoyota.com.au
LMCT578

Contact Paul Symons or 
Nick Cooper now at 
Patterson Cheney Toyota
(03) 9215 2200 

Prius V

THE TAXI SPECIALISTS
PATTERSON CHENEY TOYOTA WISH

TAXI TALK A HAPPY 50TH BIRTHDAY!
Call Paul or Nick today for a 

GREAT DEAL on your next TOYOTA



BRUNSWICK ROAD COLLISION 
CENTRE (Melbourne)

• Taxi resprays from $1200 (conditions apply)

• Quality jobs
• Quick repair time

Contact Ibrahim
0422 431 823  or  9380 9935

MORELAND TAXIS P/L

• Taxi shifts available (day and night)
• New and clean taxis
• 24/7 roadside assistance

Contact Jel
9388 1425  or  9388 0722

360 Brunswick Road, Brunswick

BRUNSWICK ROAD COLLISION 
MECHANIC CENTRE

• Low prices
• Fast services

Contact Daniel or Ibrahim
9388 1425  or  9388 0722

Metropolitan Taxi Club
TAXI 
COVER 
PROTECTION
FREE legal advice

NO joining fee

FAST claims recovery

FAST repair turn-around

GENUINE replacement parts

LOWER annual contributions

PHONE 9388 0722

Comprehensive 
Insurance

Third Party & Public 
Liability Insurance

providing:-

EMAIL  
daniel@metropolitantaxiclub.com.au
vi@metropolitantaxiclub.com.au


